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The PPIF to PAH Trust is unable to complete the Annual Health Check due to the closure of the forum in March, and therefore make the following comments on monitoring inspections carried out from January 2007 – 2008.

The members regularly monitor and inspect all patient / visitor areas which include wards and departments disabled facilities. The members have also visited the new Cellular Pathology Department and Maternity Unit.

Reports are then sent to the Chief Executive with recommendations and action plans.  Any areas, which the forum members felt were in need of urgent attention, would initiate an unannounced visit in order that work had been satisfactorily carried out.

Core Standard C4a:
The forum during this year focused regularly on the display on entry of hand gel displayed to all clinical areas, and the compliance by all staff visitors and patients, and that notices explaining the rationale were also displayed.

On observing the public and staff the forum members noticed that on many occasions the ‘use hand gel on entry and exit’ were ignored, this was highlighted to the staff and this has improved.

The forum is aware that the incidence of MRSA within the Trust is still above the government recommendations.  The Trust has now implemented an audit programme, which is being monitored by the matrons and senior management.
The Forum has made recommendations to the Trust from observation on the general cleanliness within the hospital, and is satisfied that a regular Deep Clean of wards and the use of steam cleaning of patients’ equipment are now being implemented.

The Members recently met with the Facilities Manager and House Services Supervisor and feel confident that a continual improvement will be made to the general cleanliness of the hospital.

A representative of the forum attends the public board meetings and has the opportunity to ask questions that relate to care of the patients and the service provided by the trust.

Other representation by the forum is on the Equality and Diversity steering group and also taking part in working with the transformation team LEAN to become more efficient and improving patient services.

The X-Ray department does need modernisation and whilst recommendations were made last year, on a recent inspection this year clearly little had been done to improve the facilities to patients and staff, and it is believed that until a new unit is provided then little can be done.

The forum members are of the opinion that the PAH Trust has improved facilities for patients and is working towards reducing the infection rates.
The forum has always maintained a good working relationship with the Trust and hopes it succeeds in achieving Foundation Status.
