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Commission for Patient and Public Involvement in Health
PATIENT AND PUBLIC INVOLVEMENT FORUM ANNUAL REPORT 1 April 2007 - 31 March 2008

Forum name: The Princess Alexandra Hospital NHS Trust
Current Forum Support Organisation:  In-House Essex
CPPIH Regional Centre:  Cambridge
Current Forum members:
Cathy Gooding – Chairman
Malcolm Bilmen

Terry Payne

Rowena Symonds

Gillian Ramshaw

Jean Lynch

Pennie Bingley

Malcolm Day

Alexandra Witmond

Our thanks to all forum members who took part in promoting good standards this past year.
Meetings
	Type of meeting
	Number held

	Meetings held in public 
	1

	Informal 
	11

	Public Meetings
	


ACHIEVEMENTS OF THE FORUM – “We are proud of ….”

	Achievements  

	Please categorise each Impact. 

	Impact 1--- Maintaining regular monitoring inspections identifying areas which need attention. (Please see attached list of visits carried out).
The forum has been conducting regular monthly inspections with action points raised to the trust.  The following has been actions.

Generally throughout the hospital’s cleanliness programme has been in hand.  Regular steam cleaning of equipment including fans in the patient areas.
Disabled toilet facilities are now in place in all areas.

Hand washing facilities have been observed to ensure all personnel including visitors are aware of cross infection.

Extra stacking chairs now in place to prevent visitors sitting on the beds.

PAH Trust responded to the forum recommendations, and there has been a positive improvement.
	Improve standards and equipment.

	Impact 2--- Raising issues re infection and cleanliness.

	Reduce cross infection.

	Impact 3--- Working with LEAN Transformation team.

	To improve patients journey and become more effective and efficient within the trust.


ACTIVITY 2007-08
	Activity Name


	Description

	Patient & Public Involvement
	Result



	Monitoring/ review of NHS Services.

	Regular monitoring visits to all departments and wards, announced and unannounced.
	Normally 6 PPIF members carry out visits.
	Visits recorded and sent to trust with an action plan.

	Other work relating to NHS services.

	Represent forum on Equality and Diversity and representative of the forum attends the public board meetings and has the opportunity to ask questions that relate to care of the patients and the service provided by the trust.
	Report back to forum members on progress.  

Encouraging discussion.
	Policies being developed.
Due to the closure of the Forums unfortunately this will now end.


	Working in partnership with non- NHS services.

	
	
	

	Involving the public/ 

Community. 


	Through public AGM.
	Representatives at Harlow PCG / PPIF meetings.
	

	Developing the Forum – training, promotion and 
Recruitment. 

	New members attended training.
	
	Due to the closure of forums, it has been disheartening for new members despite their enthusiasm and support.


Further comments/ significant issues
	The Forum have been successful in gaining the support of the Trust and in so doing have been involved in making changes in improving facilities for the patients, assisting in the continuing surveillance of hand washing and generally promoting good standards.
We, the forum, have achieved much during the past 3 years and many changes are evident.




DECLARATION

On behalf of the Princess Alexandra Hospital Patient and Public Involvement Forum, I confirm that the above is an accurate record of our recent activity.

Signed:




Name: 
Cathy Gooding


Chairman

Date: 3rd March 2008
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