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Patient & Public Involvement Forum

 for Essex Rivers Healthcare
Response to Trusts final declaration for Healthcare Commission Annual Health Check

The PPI Forum for Essex Rivers Healthcare has continued to work in co-operative partnership with Essex Rivers Healthcare NHS Trust during 200/07.

Forum representatives met with the Trust so they could explain the process behind their Declaration of Compliance with the required Core and Developmental Standards.  The Forum accepts the Trusts final declaration. 
The Forum generally felt they were unable to comment meaningfully on Standard D2-Clinical and Cost Effectiveness without direct evidence, but were assured that the Trust were continuing to work with the NICE representative, improving the Trusts internal systems of assurance.

The Forum undertook a monitoring visit to 11 departments at Essex County Hospital working jointly with members of the local PCT Forum to ensure there were enough teams to cover the site.  The report and recommendations were sent to the Trust who responded within the required timescales.  The Forum particularly flagged up the Falls Service as an example of good practice (D1) and recommended that this service should be implemented throughout the Trust.  There were particular concerns about the waiting times in Audiology. The local service has one of the longest waiting times nationally.
The Forum is planning to undertake a follow up visit to monitor progress of the Trust’s action plan.
Forum members participated in the PEAT Inspections at both Colchester General Hospital and Essex County Hospital. (C21)

Forum members visited GEEST (Anglia Crown Food Services) who supply cook/chill to the Trust and intend undertaking monitoring visits re catering on wards during 2007.
Following Forum members concerns about excessive temperatures on wards during last summer, following a visit to the Elderly Medicine wards, the Trust fitted heat reflective film on windows and allocated £30,000 to solving the heat problem. Extra wheelchairs and ambulatory equipment was also provided as a result of Forum comments. (C21)

When undertaking various monitoring visits the Forums observations indicated that safe systems were in place (C4e). This was also supported by attendance at Infection Control meetings.
The Forum were invited to study and comment on the new build Oncology and Pathology centre proposal at Colchester General Hospital and were able to support the option the Trust are pursuing. (C17)

Forum members are represented on the Trust Board and attend other committee which include: Clinical Governance (C5d), Infection Control (C4a), PPI Steering Group (C17) and Maternity Services meetings.  Members are made welcome by Trust staff and encouraged to participate where appropriate.  A member of the Forum was invited by the trust to attend the Annual Conference for Infection Control.

The Forum is aware that the Trust has undertaken Patients Surveys in the year, as some have been reported back through the PPI Steering Group.  Directorates involved were Cancer Services, Anaesthetics and Critical care, Therapies General and Specialist Surgery (C17).
The Forum is encouraged by the Trusts plans to provide a purpose built facility to centralise all Medical records thereby increasing efficiency and accessibility. (C9)

The Patient & Public Involvement Forum for Essex Rivers have been encouraged by the willingness of senior management to meet and discuss issues with the Forum and are working to further develop relationships particularly with PALS/Complaints and encourage attendance at Forum meetings.

Prepared by Vi Haddow (Acting Chair) on behalf of PPI Forum for Essex Rivers Healthcare.

4th April 2007 

Contact via:                             Irene Miettinen

In House Forum Support Team Essex

Catalyst House

Newcomen Way,

Colchester, CO4 9YR
Tel: 0845 120 4308

01206 852512 (direct line)

07843 075 617 (mobile)
PAGE  
1

