
PPI FORUM ANNUAL REPORTS – FINANCIAL YEAR 2003/04
Guidance on Completion for Forum Members and FSOs

Legislation requires PPI Forums to produce an Annual Report linked to the financial year, and also requires Forums to produce Annual Accounts to the same timetable. The Commission appreciates that Forums have been in existence for no more than 4 months in the year 2003/04, and therefore to assist Forums in reporting on this shorter period, we have produced the attached short template which Forums may use and can be uploaded onto the Knowledge Management System (KMS). Also attached is an Annual Accounts statement, which all Forums are required to complete.
Timetable, procedure and notes:

2-5 April:
The Annual Report template and the Annual Accounts statement will be issued to FSOs via Regional Centres by e-mail. The template is a Word file and the Accounts statement is an Excel file. FSOs should make all Forums aware of these as soon as possible.

April/ May: 
FSOs are asked to work with Forums to complete the template. FSOs are asked to complete the template by word-processing and the boxes in each section will expand as required if Forums wish to report more extensively on a particular category. Notes on completing each section are included on the template itself. 

Forums are not required to complete their Annual Reports in the template, and may choose to produce it in a different format. However, it would greatly assist the summarising process and help to get key Forum messages across if the template is used. 

The Accounts statement must be used by all Forums. 
May: 
Forums are required to agree their Annual Reports and Accounts at a meeting in public (SI 2123 section 10 refers). We suggest that the Forum completes the report with the FSO prior to the meeting, and then discusses, agrees and signs it at the meeting in public. The Accounts should also be signed at the meeting. 
By 31 May: 
FSOs should send the signed Reports and Accounts to Regional Centres to arrive by 31 May. As signatures are required, one set of the documents must be sent by hard copy. An electronic copy should also be uploaded onto the KMS. Specific advice on how to do this will follow. The Annual Report (but not the Accounts) is required to be sent to various bodies: 

· The NHS body associated with the Forum;

· The Commission for Patient and Public Involvement in Health (Regional Centre);

· The relevant Strategic Health Authority; 

· The relevant Local Authority Overview and Scrutiny Committee.

The Secretary of State for Health is also a named recipient under the legislation, but has asked for Forum reports to come to him via Regional summaries prepared by the Commission.

Annual Accounts should only be sent to the Commission’s Regional Centre.

The Accounts and the Annual Report should be made available by the FSO to anyone else on request.

After 31 May:
The Commission will review all the Forum Annual Reports, will develop Regional summaries to submit to the Secretary of State and onto the KMS, and will prepare its own Annual Report based on those of the Forums.
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Commission for Patient and Public Involvement in Health

PATIENT AND PUBLIC INVOLVEMENT FORUM ANNUAL REPORT – 2003/2004

1 December 2003 – 31 March 2004
Forum Name: Essex Rivers Healthcare NHS Trust PPI Forum
Forum Support Organisation: 
CCVS
CPPIH Regional Centre:
East of England
FORUM MEMBERS:
[Please list the names of the Forum members, identifying the Chair and Deputy Chair(s) if applicable, one member per line]

Ray Cole Chairman

Ann Poyner Vice-chair

Alan Carey

Hazel Martin

David Dyson

Patricia Bosoty

David Sollis 

Margaret Crunden

Robert Wood-Smith

Deborah Rulten-Allender

Derek Payne representative from Tendring PCT PPI Forum

Tom Maloney representative from Colchester PCT
Len Broadhurst resigned over the mileage rate

FORUM NETWORK

[Please list the groups and organisations you have you made contact with, for example community groups, regional organisations, specialist health groups, voluntary organisations, and health bodies, one per line. In each case, describe the nature of the contact].

Colchester PCT PPI Forum
Tendring PCT PPI Forum

Essex Ambulance Service PPI Forum

Trust Midwifery

Hypermobility Group East Anglia

Patients Executive Committee

Maternity Services Liaison Committee
Overview and Scrutiny Committee
ACTIVITY 2003-04

[Please describe the activities of the Forum in the period 1 December 2003 to 31 March 2004. Include any results of that activity. Please also include any arrangements you have made to obtain the views of patients and the public]. 
	Activity Name

Elected a Chairperson

Subgroups

Cross Forum representation

Orientation Visit

PFI presentation

Presentation by Chief Executive of the Trust.

Complaint about mileage

Opening of Patient line

Reopening of the Harwich Maternity ward

Links with PPI Forums OSC Workshop 


	Description

The Forum elected a Chair and Vice-chair for 6 months
The Forum divided the work load into a number of areas and then volunteered to take on the responsibility

The Forum have a voting representative on Colchester PCT PPI Forum and a observer/speaker on Tendring PCT and North Essex Mental Health Partnership PPI Forum

The Forum had an orientation visit of Colchester General Hospital

The Forum were given a presentation on the redevelopment of the Colchester General site

The Forum were given a presentation by the Chief Executive of the Trust on the Foundation Trust Proposal, the catchment’s area and the demographics of the population 

The Forum made an official complaint about the Mileage rate of 25 pence per mile, to the Regional CPPIH, National CPPIH and the Secretary of State.

The Chair attended an opening of Patient line at Colchester General Hospital

The Forum congratulated Harwich Maternity Unit on reopening.

Looked at the way the various interested parties in health will interact.

	Result

All of these activities have either given the Forum; a greater understanding of community issues, a greater understanding of the Trust’s role, responsibilities and day to day runnings, a greater understanding of the patch/communities that use the Trust, opportunities to network with the relevant parties interested in health, opportunity to listen to the staff, and an opportunity for the structure of the Forum to develop.



MEETINGS
[Please list the number of meetings the Forum has held, either formal public or informal].
	Meetings
	Number Held

	Formal Public 
	1

	Informal 
	4

	Training
	Welcome days 1 and 2


FUTURE ACTIVITY / WORK PLAN

[Please describe your work plan for the next business year, with details of what you hope to achieve against each item.].
	Activity Name
Speaker observer on Trust Board

Representative on PPI Steering Committee

Representative at the PFI meetings throughout the year

Foundation Trust proposal

Orientaion of Clacton Hospital

Orientaion of Essex County Hospital

Orientation of Harwich Hospital

Review of contracted services (Oaks Hospital, Residential Care Homes)
	Description


	Proposed Result

Developing a working relationship with the Trust at a strategic level. Be informed of the decision as they happen. Be involved in the development of the PPI Strategy. Ensure that the Forum are active in the decision making process. Gain more mapping knowledge.



Work plan
· Promoting the PPI Forum 
· Review of Oncology services

· Reviewing the Physiotherapy service provided by Essex Rivers in relation to the request by the Hypermobility East Anglia Group.
· Reviewing waiting times and reasons for delayed outpatient appointments
· Reviewing Maternity Services
· Reviewing paediatric services
· Centralisation of Acute services in Colchester, See subgroups work-plan.
· Review of Accident and Emergency

· Joint review of catering services at Colchester General Hospital with Tendring PCT PPI Forum

FURTHER COMMENTS / SIGNIFICANT ISSUES
[Please use this box for any comments you would like to make on significant local or national issues].
	The Forum are disappointed with the CPPIH both regionally and nationally regarding Forum Members Expenses, particularly the turnaround time and the Petrol allowance, the constant delays in producing ID Badges, the amount of paperwork Forum members are expected to handle, the training provided on the welcome days  was insufficient and did not answer the Forums questions.
At present the Forum are not represented as an Observer/speaker at Trust Board Meetings, although negotiations with the Chairman are on going with the hope that he will agree that a member of the PPI Forum  be allowed to sit at Trust meetings. The Forum feel it is important that the PPI representative is elected by the Forum.

On a Positive note the Forum are happy with the relationship that has developed with the PPI Lead within the Trust and is happy with the way the FSO is working.
The Forum feels that it is bonding well and has a good balance of experience, expertise and fresh ideas. 



DECLARATION

On behalf of the [insert Forum name], I / We confirm that the above is an accurate record of our recent activity and future work plans.

Signed:

Name:
Date:

[To be signed by the Forum Chair, or each member if there is no chair]. 













