Commission for Patient and Public Involvement in Health

PATIENT AND PUBLIC INVOLVEMENT FORUM ANNUAL REPORT – 2004/2005

1 April - 31 March 2005 
Forum Name: Patient and Public Involvement Forum for Essex Rivers Healthcare

Forum Support Organisation: 
CCVS (Colchester Community Voluntary Services)
CPPIH Regional Centre:

Cambridge

CURRENT FORUM MEMBERS:

 Ann Poyner Co-Chairman

_____________________________________________________________Ray Cole Co-Chairman

______________________________________________________________Patricia Bosoty

______________________________________________________________Alan Carey

______________________________________________________________Marguerite Crunden

______________________________________________________________Hazel Martin

______________________________________________________________ Deborah Ruten-Allender

______________________________________________________________

Sarah Waddell (joined in August 2004)

______________________________________________________________Robert Wood-Smith   

______________________________________________________________Resignations:  Len Broadhurst, David Dyson and David Sollis

Activity 2004-05

There was a steep learning curve for all Forum members as they undertook their responsibilities to represent and champion the healthcare needs and concerns of patients using the NHS in the Colchester area.

Specialist topic sub-groups were formed and topics considered for action. Work plans were drawn up and agreed.   Key areas of activity:

1. Monitoring visits to Colchester General Hospital

a. Oncology services

b. A&E department

c. EAU (emergency admissions unit)

d. Maternity services

e. Ante-natal clinic 

f. SCBU (special care baby unit)

g. Physiotherapy department

h. Catering services

i. Outpatients department

j. Paediatrics department

2. Representation on Trust boards and groups

a. Main Trust Board

b. Clinical Governance Board

c. PFI Project meetings and now Project Board

d. Trust PPI Steering Group

e. PEAT (patient environmental action team) inspection team

3. Representation on and contributions to other health networks and organisations

a. Patient and Public Involvement Forums for Colchester Community, Tendring, Essex Ambulance Service

b. Essex Cardiac Network

c. Essex SHA (Strategic Health Authority)

d. Commission for Patient and Public Involvement in Health

e. Maternity Services Liaison Committee

f. Patients Executive Committee (Colchester PCT)

g. PALS (Patient Advice and Liaison Service)

h. Overview and Scrutiny Committee

4. Outreach visits to community groups

Opportunities to visit various community groups to talk about the work of PPI Forums, including: Colchester Rotary Club, Salvation Army Ladies at Brightlingsea, Colchester Access Group and the Parkinson’s Society

5. Co-operative work with neighbouring forums 
a. Communications & media group

b. Hospital visits

c. Urology cancer centre bid consultations

6. Training and development opportunities
a. Induction days 

b. How to conduct monitoring visits

c. Communications policy

d. Regional updates

MEETINGS

Two meetings were held in public.

Nine regular Forum meetings were held.

ACTIVITY/DEVELOPMENT FUND

	Type of Funding
	How the funding was spent

	Activity Fund (£500)


	A projector was purchased to assist in making PowerPoint presentations

at  community group meetings.

	Development Fund


	Included in joint bids across eight Essex Forums to enhance publicity.


Work Plan 2005-06

Proposed by the Patient and Public Involvement Forum for Essex Rivers Healthcare 

The Forum will build on the work carried out during the first year of operation since members were appointed in December 2003.

The Forum will bring together their collective experience to:

Develop cross-forum co-operative joint working, e.g. Communications & media work, monitoring cancer services and forum merger processes.

Foster partnership links with the Essex Rivers Healthcare NHS Trust through membership of the Trust’s PPI Steering Group.

Maintain representation on the Trust Board, Clinical Governance Board, PEAT inspection process and the PFI working groups.

Continue representation on neighbouring PPI Forums: Colchester Community, Tendring, Essex Ambulance and North East Essex Mental Health.

Talk regularly to PALs staff and review their quarterly reports to identify any trends or issues that warrant attention or investigation.

Reach out to community groups to explore their healthcare needs and concerns.  Take appropriate action based on key emergent issues.

Monitoring Visits to Essex Rivers Healthcare NHS Trust

The Forum will, subject to volunteer availability, carry out:


A formal monitoring visit to the A&E department.


A formal monitoring visit to review care of the elderly wards.


A formal monitoring visit to the Ophthalmology department.


A formal monitoring visit to Gynaecology services.


An informal visit to the Stroke Unit.

Any additional monitoring visits to the Trust deemed to be necessary in response to issues of concern including unannounced visits in relation to emergency situations.  Unannounced visits will be conducted in accordance with a protocol agreed with the Trust management.

The procedures associated with the conduct of monitoring visits will be based on documentation agreed in full Forum and accepted by the Trust.

The Forum will review subgroups structures and membership and draft separate action plans as appropriate.

Forum members will attend training and other developmental opportunities offered by the Commission for Patient and Public Involvement in Health and other organisations.


FURTHER COMMENTS / SIGNIFICANT ISSUES

	Local hospital services are being centralised on one site and the area will benefit from a new PFI development project.  The Forum has been closely involved in the bid process and continues to contribute to specialist project working groups and the PFI Project Board.

Specialist cancer services are being reviewed for patients in Essex.

Healthcare workers at the local NHS acute Trust would welcome greater management awareness and involvement in their working lives.

Significant forthcoming changes to Forum structures and central management.

Difficulties with recruitment and retention of Forum members.


DECLARATION

On behalf of the Patient and Public Involvement Forum for Essex Rivers Healthcare I confirm that the above is an accurate record of our recent activity and future work plans.

Signed:

Name:

Ann Poyner

Date:

18 May, 2005
