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1 April 2005 - 31 March 2006 
Forum Name:  Mid Essex Hospitals Trust PPI Forum
Forum Support Organisation: 
In-House Support Team - Essex
CPPIH Regional Centre:
Cambridge
CURRENT FORUM MEMBERS:
Michael Hayman (Chair)

Daisy Marshall (Vice Chair)

Derek Westley

Carl Bauers

Pat Abbott

Dushyant Mohla

Eleanor Clayworth

Margaret Cox 
Liz Shailer
Brian Heelis
Bridgette Julier

John Cassidy

Norman Heath (resigned)

Our thanks to cross Members who took part in the work of the Forum over the last year.  
Vic Smith representing North Essex Mental Health Partnership Trust PPI Forum

Partnership Organisations 
Mid Essex Hospital Services

· Member representative on Patient Council

· Regular Contact with the Trust and various directors

· Representation on the Trust Board

SHA

PALS
HOSC
Local Branch Motor Neurone Disease

Epilepsy Chelmsford – Forming a branch

Age Concern

Chelmsford Voluntary Organisation

Advisory Panel BMAC

Probus Braintree

Womens Institute

RAD

Royal Society of Medicine
PPI Forums – North Essex Mental Health Trust, Chelmsford PCT, Colchester PCT, North Essex Ambulance Forum

ACHIEVEMENTS OF THE FORUM – “We are proud of ….”
	Achievements (describe the outcome and how it was achieved by the Forum ) 
	Please categorise each Impact. Suggested keywords e.g. out of hours, cancer services  are given in Appendix A

	Impact 1

The Pathology Department was visited by the Forum on different occasions.  The PPI instigated changes that needed to be made and improvements have been made over the course of the three visits.  Improvements in working conditions

	Acute Care
Environment Control

	Impact 2 

The Forum’s concerns regarding ‘Falls’ has been raised with staff members at the hospital and letters etc have been sent surrounding this issue.  This had led to better facilities and treatment being offered. 
	Acute Care
Older People

	Impact 3 

After visiting the A&E department the PPI have been heavily involved in bettering the signage at the hospital especially with their disability concerns. 
	Acute Care
Health advice and information




ACTIVITY 2005-06

	Activity Name

( e.g’s Appendix B)
	Description

	Patient & Public Involvement
	Result



	Monitoring/Review of NHS Services.

	Visit to A&E department

Visit to Pathology Lab

Visit to St.John’s

Inspection of MEHT premises with PEAT teams
	Informal visit – four representatives

Third Visit needed – two representatives

First Visit – eight representatives

Training and judging – two representatives
	Raised X-ray facilities, Gel use and disabilities

Improvement 

Further visit planned

Cleanliness training and watching staff

	Other work relating to NHS services.

	Regular meetings with executive 
Consultations on reconfiguration of PCTs and SHAs and cancer services

Commentary on Core Standards

Campaigning: Intermediate beds, cardiac treatments at Barts and PALS

Visited Ambulance Trust
	Face to face contact – Chair and Vice Chair
Regional, wide concern, various members

Trial run of Core Standards letters and meetings – all Forum members

Expressed concerns, finance driven results, written by Chair with support from Forum members

Visit by 6 representatives
	Concerns raised – good rapport built
Waiting for results but public represented

Trained and ready for the ‘real thing’

Public representation.  Outcomes uncertain!

Fact Finding

	Work in partnership with non – NHS services.

	Consulting with HOSC and others on the Diabetes N

Jigsaw meetings
	Concerns raised and public represented, reps from various Forums

Multi-groups with speakers – two members
	Public representation.  

Increased awareness and knowledge of local organisations.


	Involving the public/ community. 

	Open Day at High Chelmer Centre

Stand at hospital canteen

Stall in High Street Market
	Presentation and engagement with shoppers.  All local Forums sent reps.
Engagement with staff, patients and relatives.  Seven days with two reps per day.

Similar as above
	A good number of comments to be put into the work plan.  
Contact made with staff, recruitment attempted.
Contact with public, and recruitment offered

	Developing the Forum – training, promotion and recruitment. 

	Training
Presentations
	Engaging with communities; preparing the annual report, mental health – 2 x representatives
Infection Control

Choose & Book

Hospitals Volunteers Manager


	Information received and concern for mental health strengthened
Information gathering


MEETINGS
	Meetings
	Number Held

	Meetings held in public 
	2

	Informal 
	Ten

	Public Meetings
	


DEVELOPMENT FUND
	Funding
	What was achieved by using the finding 

	Development Fund


	The Forum won a joint bid for updated business cards and now have up to date information on their cards which they can hand out to people when they talk with them, etc.  
The Forum also won a bid to advertise on the Patient Line system at Broomfield Hospital.  The advert promotes the Forum directly to patients who are staying in the hospital and hopefully will increase awareness of Forum work and possibility increase membership.


FUTURE ACTIVITY / WORK PLAN 2006/7
	Activity Name
	Patient & Public Involvement
	Description
	Proposed Result


	Monitoring/Review of NHS Services

Visit Orthopaedic Wards

Visit Out Patients and X-ray Dept

Visit B-Wards

Re-visit Burns Unit (paediatric)

Visit St. John’s maternity

Formal visit A&E

Visit Renal Unit

	Team of members

Team of members

Team of members

Team of members

Team of members

Team of members

Small team of members
	Hydrotherapy, etc

Questionnaires & X-ray times

Comparison to previous visits

Follow up

First visit

Follow up

First visit
	Concerns answered

Information & patients’ concerns
Improvements to be seen

Concerns answered

Due to close soon- how transfer will be managed

Answers to our first concerns

Information


	Other work relating to NHS services.

Meetings with Executives

Attend Trust meetings

Work with PCT Forum over discharge policy
Look at Patient Line 

	Chair and V.Chair

Appointee and any other member

To be agreed
To be agreed
	Continue face to face

To learn and question

Discharge policy and affordable care

Fair Talk
	Information received and shared.  Get to know!

Information and support

Our contribution

Our contribution

	Work in partnership with non – NHS services.

Community concerns raised by HOSC

Consultations on Health changes and public provision


	Two representatives
Two representatives
	Reconfigurations, special treatments, Govt. standards, Choose and Book, Patient-Led

Keep up to date
	Public representation outcomes uncertain!

Many suggestions and opportunities helpful

	Involving the public/ community. 

Community engagement

Meetings in public


	Clubs and societies shopping
Important speakers
	All members
All members
	Getting known! Hearing concerns

Raising crucial concerns with the public


	Developing the Forum – training, promotion and recruitment. 

Cleanliness training and more Forum members involved with general training matters.

Promotion and recruitment through public involvement
Work with other Forums

Commentary on Core Standards
	Cleanliness, food, health cuts, structure of trust
Leafletting in Outpatients and A&E etc,

Cross-fertilisation and support

To see improvements
	All members

All members

Chairs and reps

All members
	More effective Forum members

Forum changes – new blood needed.
Information given and questions answered

To improve the present situation




FURTHER COMMENTS / SIGNIFICANT ISSUES
	PALS and voluntary Services in the Hospital
Problems with the rebuild and the Foundation Trust financing

The future of the Maternity Department after St. John’s closure

The future of Forums and the outcomes from the White Paper.



DECLARATION

On behalf of the Mid Essex Hospitals Trust PPI Forum, I / We confirm that the above is an accurate record of our recent activity and future work plans.

Signed:
Name:





Date:
