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Commission for Patient and Public Involvement in Health
PATIENT AND PUBLIC INVOLVEMENT FORUM ANNUAL REPORT 1 April 2006 - 31 March 2007,
WORKPLAN 1 April 2007 – 31 March 2008. 


Forum Name……………Mid Essex Hospitals…………………………………………
Forum Support Organisation……In House Support Essex…………………….
CPPIH Regional Centre:…………Cambridge………
Current Forum members:
Daisy Marshall (Chair)
Derek Westley (Vice Chair)

Margaret Cox

Carl  Bauers

Brian Heelis

Eleanor Clayworth

Liz Shailer

John Cassidy

Sylvia Sadiq

Pat Abbott

Dushyant Mohla

Vic Smith (Cross Member from NEMHPT)
Meetings
	Type of meeting
	Number held

	Meetings held in public 
	3

	Informal 
	9

	Public Meetings
	


Forum work

ACHIEVEMENTS OF THE FORUM – “We are proud of ….”
	Achievements  

	Please categorise each Impact. 

	Impact 1

The Forum undertook a monitoring visit to the Outpatients Department on 30.8.06.  Whilst there, they carried out a survey on patients which asked a series of questions.  The results from the surveys highlighted that 88% of patients were not seen on time and 64% of patients viewed the parking facilities as ‘poor’.  As the Trust had been unable to carry out its own patient surveys for a time they were very pleased that the PPI could be involved in this way.  The Trust asked the PPI to present the statistics and information they had obtained from the surveys at the PEC meeting so that the Trust could work on the highlighted issues.

	Outpatients

	Impact 2 

The Forum undertook a monitoring visit on 30.11.06 to inspect the new catering system ‘Steamplicity’.  Although members felt that the new system was superior to the previous one they noted many recommendations which have all been addressed by the Trust.  These recommendations included closer monitoring of elderly patients or those that were unable to feed themselves, sterilisation of temperature probes, better communication when patients transferred between wards for example.  

	Catering

	Impact 3 

Mid Essex Hospitals PPI Forum were involved with the national ‘Care Watch’ campaign and surveyed approximately 15 patients at Broomfield Hospital with regards to their privacy and dignity.  Members were pleased with the excellent results they found which they fed back to the Trust and publicised in the local media and were able to use these statistics in their commentary on the Core Standards.
	Privacy and Dignity


ACTIVITY 2006-07
	Activity Name

(egs in Appendix B)
	Description

	Patient & Public Involvement
	Result



	Monitoring/ review of NHS Services.

	Monitoring visit to Orthopaedic Ward
Monitoring visit to Outpatients Department and X-ray

Monitoring visits to B-Wards

Monitoring visit to Burns Unit

Visit St. John’s, WJC and St. Peter’s maternity

Monitoring visit A&E Department

Informal visit to the Renal Unit

Monitoring visit to the Catering Services

Informal visit to the Moonbeam Children’s Ward at Broomfield Hospital


	Members undertook a monitoring visit
Members undertook a monitoring visit and questionnaire carried out on patients

Members undertook a monitoring visit

Members undertook a monitoring visit

Members undertook an informal visit

Members undertook a monitoring visit

Members undertook an informal visit

Members undertook a monitoring visit

Members undertook an informal visit to familiarise themselves with the Ward
	Members wrote a report which included recommendations to the Trust
Results from the questionnaire fed back to the Trust at PEC meeting and report written to the Trust
The visit showed a vast improvement in ward conditions from previous visits.  Report including recommendations sent to the Trust.

Members found the ward to be improved and were impressed with the staff and good service this unit provides.  Report sent to Trust.

Informal visit for familiarisation.  No further visit was felt needed.

This visit showed members the Department had improved greatly from earlier visits.  Report sent to Trust.

Informal visit.  No further visit felt necessary.

Report written with recommendations that have all been taken up by the Trust.

Informal visit to familiarise members who are part of children’s sub group.

	Other work relating to NHS services.

	Regular meetings with the Chief Executive and Chairman of the Trust
Attend Trust meetings

Take part in national campaigns i.e. Care Watch

Continue to look at Patient Line
Work with Mid Essex PCT and NEMHPT PPI Forums on issues

Members set up a children’s health group in conjunction with other Forum’s members

Attending ‘Chairs’ meetings with others in Essex 
	Chair and Vice Chair regularly attend meetings and raise issues that are current throughout the year
Member regularly attends meetings and raises issues on behalf of the Forum

Members actively participate in campaigns, surveying patients at Broomfield Hospital

Members raise joint issues at Trust meetings and cross work with other Forums

Members look specifically at children’s health issues and have had three meetings from September 06

Networking and discussing local issues


	Chair and Vice Chair feed back information to other members and discuss issues with Chief Executive to try and make changes to the benefit of patients
Feedbacks information to Forum
Involved in national campaigns which investigate key issues.  Members find out local patient’s views on topics

Members write joint letters on issues and organise meetings to incorporate other Forum’s with their local MP

Members have visited a children’s ward and will continue to do work in this area for the forthcoming year

Members more informed

	Involving the public/ 

community

	Community Engagement
Meetings in public

Editorial in local paper on issues

Meetings with the local MP

Members have been on local TV and radio
	Questionnaires undertaken on Outpatients visit.  Involvement in Care Watch campaign.

Members of the public invited to meetings in public.  Posters put up to advertise when these are taking place.  Meetings in public also highlighted on Beehive website.

Editorial gained in local paper on issues

Forum meetings have been organised with the local MP

Members have talked on radio and TV about increased parking charges at Broomfield Hospital and increased charges on calls on the Patient Line system
	Results fed back to PEC.
Results fed back to CPPIH to be collated with other Forum’s.

To inform the public when meetings taking place and to encourage people to become involved with PPI.

To inform members of the public about what the PPI Forum are working on

To address concerns of the public regarding their local health service directly with the MP.  To inform the MP of changes and to gain answers/further information on topics

Members have spoken as the patients representatives on different issues affecting the local community

	Developing the Forum – training, promotion and 
recruitment

	Advertising
Promotions

Presentations


	Adverts placed in the local Business Guide
Individual leaflet for this Forum organised by co-ordinator which was used in leaflet drop in local area and was put in discharge packs at the hospital.

Forum member’s had different presentations on a range of subjects in the last year.  People from the Trust and journalists have attended meetings also.
	To inform the public re: PPI work
To inform members of the public about the Forum’s work and to aid recruitment.

Information gathering and to raise any concerns the Forum may have.  To gain further publicity.


Future activity / Work plan: 1 April 2007 – 31 March 2008
	
Activity Name
	Patient & Public Involvement
	Description
	Proposed Result


	Monitoring/ review of NHS Services


	Monitor services on behalf of patients/public
	Visit:

· HSDU
· children’s ward

· Care of the elderly ward

· Radiology Department

· Review Catering Services

· Phlebotomy at Broomfield

· ENT

· Cardiac Services


	Inspection of these Wards and units will give members an idea how the Departments are run.  Members will write a report with recommendations which will be sent to the Trust for them to act upon.  This is to ensure that patients and the public are receiving the service they should.

	Other work relating to NHS services

	Gain further information on Ambulance Cars
Survey patients

Keep checks on Infection Control statistics to see if any trends develop

Look closely at one of the Trust’s services
	Liaise with this group to see if the PPI Forum can help in anyway
Members to participate in any other future national campaigns

Ask Trust to inform Forum of MRSA and C. Difficile stats and look at PALS reports

Monitor cancer services
	Further information and networking.  Possibly this will lead to joint work.
To monitor services and look at issues which affect patients.

By monitoring this area members can pick up on any trends and highlight any issues the Trust may have

For information

	Working in partnership with non- NHS services

	Look into working more closely with social services, Age Concern and local CVS office
Keep public informed/updated

Make links with the Essex Young Peoples Drug and Alcohol Abuse Service
	Communicate and network with local groups, picking up on health issues
Attend meetings with SHA, ‘Chairs’ meetings, CPPIH, etc

Network with the group to see if any health issues the Forum could pick up on. 
	Further information and knowledge on local health issues.  Potential of joint work in some areas.
Members to gain further knowledge on their local area

Members could organise a drug awareness day if the group are interested.

	Involving the public/ community

	Publicise meetings in public
Liaise with newspapers when the Forum undertake activities

Invite local MP’s to meetings

Survey patients/public

Community Engagement Event

Network with students at local university
	Meetings in public
Gain editorial coverage in local press

Meetings with local MP

The Forum want to undertake a patient survey, the Department is t.b.c.

The Forum will try and organise a healthy living and exercise event

Make links with Anglian Ruskin University
	Keep members of the public informed
Promote the Forum

Raise the local public’s concerns to MPs

Gain patients and the public’s opinions on different issues

Speak to members of the public, promote the Forum

Engage with young people to gain their views and opinions

	Developing the Forum – training, promotion and recruitment

	Attend Workshops
If guest speakers attend a meeting in public, the public will be better informed

Informing the public about meetings and events
	Members to attend CPPIH Development Workshops/Training
Guest speakers to attend some meetings and give presentations

Advertising in local paper
	Members further informed
Further information

The public attend events and meetings


Further comments/ significant issues
	While the Forum carries out its remit, we feel that members are less enthusiastic than they formally were due to uncertainty about the future and lack of solid information about links.
Although we have had little interaction with the general public despite several meetings and events, we hope to remedy this.  We have however a good working relationship with the staff and executive member of MEHT who have applauded the quality of our reports following our visits.  We also have a very good relationship with the CEO and Trust Chairman who appreciate our work and changes have been implemented which have improved patient care.



DECLARATION

On behalf of the Mid Essex Hospitals Patient and Public Involvement Forum, I / We confirm that the above is an accurate record of our recent activity and future work plans.

Signed:

Name:  Daisy Marshall  (Chair)
Date:  16th May 2007
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