Mid Essex Hospitals Patient and Public Involvement Forum’s commentary on the Core Standards April 2007

C4
Even though the Trust has stringent systems in place and staff are trained about infection control, the Mid Essex PPI Forum would like to comment that on many occasions in the last 12 months members have found there to be empty hand gel/wash containers on different wards.  This was of particular concern as some of these incidents were on monitoring and inspection visits.  This issue was recently highlighted again when members took part in the Care Watch campaign and visited a ward where there had been an outbreak of diarrhoea and vomiting.  The Forum recommends that a better system is put into place to monitor the usage of hand gel and replace containers as soon as they run out.  

The Forum is aware that the C. Diff trajectory has been exceeded but is pleased that an internal trajectory has been set with the Department of Health to reduce these numbers.  
C9
The Forum is aware that there have been problems in the area of record management and they are concerned that a backlog remains resulting in consultants receiving a delay in their correspondence.  The Forum have been informed that this area wasn’t monitored in the past but now it was going to be tracked on a weekly basis and these issues are now being resolved.  Members are concerned about how long the backlog will take and recommend that the Trust sets a target time when this will be resolved.
C13
The Forum recently participated in the Care Watch campaign which examined the privacy and dignity of patients.  The Forum are pleased with the excellent results they obtained, as 100% of patients interviewed felt that overall they were treated with dignity and respect during their stay at Broomfield Hospital.  Members are pleased with the Trust’s excellent results in this area.
On an earlier visit, the only concern was that on some wards (diabetes ward for example) mixed sex bays still existed.  The Forum understands that when this situation arises it is escalated as a priority but feel that this is an area that needs to be closely monitored.

C14

The Forum would like the Trust to look further into informing patients about PALS and the complaints procedures.  On different occasions when members have visited the hospital they have found that patients were not aware of where to go if they wanted to make a complaint which the Forum believes to be unsatisfactory.  This was again highlighted in the Care Watch campaign where 80% of patients didn’t know how to make a formal complaint.  Perhaps PALS and complaints information could be on the top of every bedside cabinet in a visible place with posters being in every ward and also in discharge packs for use at home after care in hospital.
C15

The Forum has undertaken a monitoring visit to inspect the new catering services at Broomfield Hospital.  Although members believe ‘Steamplicity’ to be a much improved system there were still many issues to be addressed which were highlighted in their report.  The main concern was that elderly patients need to be more closely observed to identify whether they need help with their feeding.  Staff on the day of the visit commented that it was the exception rather than the rule that they had time to sit with patients to help feed them.  Maybe the Trust could look into re-introducing the red tray system or another system to keep a closer eye on these patients.

The Forum acknowledges that the last year has been particularly trying with the delay in the PFI and applaud the Trust for the continued hard work they deliver.  Over the last year communication from the Trust to the Forum hasn’t always been within the statutory 20 days which has led to delays in reports being available in the public domain.  The Forum are delighted that this situation appears to have been resolved and communication has been much better over the last two months.
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