Mid Essex Hospitals Patient and Public Involvement Forum’s commentary on the Core Standards January 2008
C4a - Safety
The PPI Forum has been delighted with the measures that have been put into place by the Trust over the last year to reduce MRSA and C.Difficile.  The Trust have worked with openness and transparency on this issue and have sent weekly statistics of MRSA and C.Difficile numbers against trajectories to the PPI Forum, so that the Forum could be fully informed at all times.  Through receiving these weekly reports, the PPI Forum has questioned the numbers of MRSA cases and is aware that the majority of cases were acquired outside the hospital. 
The Trust was exceptional in keeping the PPI Forum informed that there was a PVLA outbreak at the hospital and members feel that the Trust contained the situation extremely well.  Due to this outbreak, the PPI Forum carried out an unannounced visit to the Burns Unit on 22nd November 2007 (where the outbreak occurred) and found the cleanliness and infection control measures to be exemplary.  Members found all hand gels to be full, staff had all been swabbed for MRSA, a cleaning procedure was in place and an audit completed as work is done and all patients to this ward are swabbed on arrival.

Unannounced visits were also undertaken to St. John’s Maternity Department on 29.6.07 and Ward B7 on 6.11.07 as there had either been direct complaints regarding cleanliness or in the case of Ward B7 articles in the local paper which criticised the cleanliness of the ward.     On both of these visits, the wards looked clean and tidy and infection control measures were taken very seriously by staff.  There were new cleaning policies in place which means that every bed space/locker is cleaned daily and when it has been done it is recorded.  Also spot checks are being undertaken by the Trust.  The reports on all mentioned visits are attached.  The one main recommendation made by Forum members on several of their visits was that they feel the Trust should be swabbing all patients for MRSA on the different wards to further reduce/highlight the MRSA/C.Diff problem.
The Forum also undertook a monitoring visit to the Hospital Sterilisation and Disinfectant Unit (HSDU) on 24.9.07 after concerns had been raised by members in the Mid Essex PCT PPI Forum regarding the cancellation of operations due to dirty instruments.  Members again found the standard to be exemplary and no problems were identified by members.  The Trust also held a special open day in October 2007 for members of the public to observe the unit which was advertised locally.
The PPI Forum has undertaken 15 monitoring visits to different hospital wards/departments/services since April 2007.  On the whole members have found the hospital clean and following strict infection control measures.  Any concerns the Forum members have had, that they have included in their recommendations in their reports, have been picked up by the Trust and acted upon.  
C15 -  
Members undertook a monitoring visit to the Catering services at Broomfield on 13.8.07 as a follow up visit to the previous visit made in November 2006.  Overall the Forum feel the catering services are good at Broomfield, however, the Forum did makes some recommendations, as they felt patients were not always able to choose what they wanted from the ‘Steamplicity’ menu and ‘Steamplicity’ didn’t allow for flexibility for example if a soft diet was needed, which they felt needed resolving.

Members have also been aware that the catering service is in a state of flux whilst the contract has been put out to tender.  The Trust has invited PPI representation to the catering meetings and a Forum member has attended all of the meetings whilst the Trust has been going through the Tender process.  
Members undertook a monitoring visit to the Cardiac Ward on 26.7.07 and one of the recommendations made was in relation to food.  Members saw a lunch trolley arrive and the senior sister agreed that the food that day (cottage pie and brussel sprouts) looked quite stodgy for patients on a cardiac ward.  No salt is present on this particular ward but the need for a low cholesterol friendly diet is not met at present and the members felt that this needed addressing.  
Members also undertook a monitoring visit to the Care of the Elderly Ward – Ward B12 and were concerned to learn that there was going to be a move towards altering the official visiting times, which would mean that family members wouldn’t be able to assist with feeding patients their meals.  The Forum in their recommendations has made a plea to the Trust to keep the existing visiting hours so that some patients can be fed by family members for two of the meals which would relieve staff and which ensures more patients are getting the help they need.
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