What you need to know:
Doctors work together in groups called "practices". Sometimes people call these practices "surgeries".
These practices, or surgeries, are called "general practices". They deal with all the different illnesses and health problems that most people have. People often call these doctors "GPs" because they are General Practitioners.
Nurses and other people work with doctors as part of a general practice team. The general practice provides your first contact with the NHS. If you later need to go to hospital, your GP will arrange for you to go there.
How you can find an NHS practice in Chelmsford
If you live in or near Chelmsford you can get a list of addresses of practices either by contacting PALS (Patient Advice Liaison Service) on 01245 459459 or by going on to the web at www.nhs.uk.
The three practices nearest Anglian Ruskin University are:

· Dr Dann and Partners, Rivermead Gate
· Dr Stead and Partners, Tennyson House 

· Dr Garvey and Partners, Beauchamp Hse.
You can ask all these practices for a leaflet about their services. Some of these are different. You can compare them.
You can now choose a practice but you cannot choose your doctor.  You can, however, often say which doctor you prefer - perhaps you want a male doctor to look after you when you are ill.

How to register with the practice:
· Go to the NHS practice you have chosen.
· See the receptionist.  This is the person who welcomes you and will help you.
· Fill in the form the receptionist gives you. This form is called "a registration form" and you use it to register.  The practice needs the information you provide in order  to care for you.
· Ask the receptionist to arrange a time for  you to have a health check.  All new patients are offered these checks.
· The doctor or nurse will keep information about your health on a computer. These details are called "records".  But they will remain private. The things you tell the doctor are secret, in other words, "confidential".
· You may ask to see your records if you want to.
You are now registered as an NHS patient

What to do if you need to see a doctor:
Make an appointment.  This means that the receptionist will suggest a day and a time when you can see a doctor.
You can make this appointment at the practice or by telephone. You can ask a friend to help you.
Remember that the practice is not open at night or during the weekend. But if you are ill at night or during the weekend, you can still use the telephone number of your practice to get other medical help. This service is called "out-of-hours-cover".
Before you see the doctor.......
· Write down the things you have already noticed about your illness, such as:

- When did it start?

      - Where is the pain?

  - Is it there all the time?
· Make a list of all the medicines you are taking. Don't forget to include natural and herbal medicines.
· Ask a friend to go with you if you feel uncertain. That person can help you to remember all the things the doctor says.
When you see the doctor.......
· Tell the doctor about your illness and show the list you have written.
· Tell the doctor if you do not understand any questions you are asked or any words used.
· Ask important questions like these:

- What is wrong with me?

      - What sort of treatment will I need?

      - How long will I be off work?
· Look carefully at the prescription your GP may give you if you need medicine.   A prescription is the form you will need   to take to a special shop called "a pharmacy", sometimes it is called “a chemists”, to get your medicine.
· Make sure you ask the Doctor:

- Why you need the medicine.

      - How you must take it.

  - When you must take it.
· Write down important details about your visit to the doctor immediately.

When you visit the chemist with your prescription........

First choose a pharmacy. There are two pharmacies in the centre of Chelmsford as well as one just outside the campus at Rivermead Gate, which is a shop with a pharmacy department. Out of town, Somerfield’s also has a pharmacy.

These pharmacies take it in turns to stay 
open for longer hours.

You must sign your name on the back of the prescription form.

Most people must pay for their prescriptions. The cost is £6.85 for each medicine.  Some people may qualify for help under the NHS low income scheme
What else you can do:

If you don't feel well, you may not need to go to the surgery and see a GP.  If you have a cough or cold, for example, you can ask any pharmacist to advise you.

Pharmacists don't write prescriptions themselves but they can suggest some other suitable medicine for you to buy.  These are called "over-the-counter-medicines".

They are quite safe as long as you follow the instructions on the leaflet they include in the package.

Ask the pharmacist if you do not understand any words.

You can also:

Telephone NHS Direct (0845 46 47). This is a free service that will give you advice 24 hours a day.  If you have a computer you can use their website: www.nhsdirect.nhs.uk
If you have hurt yourself, for example, if you have cut your hand or sprained your ankle, go to Broomfield Hospital
(Switchboard number - 0844 822 0002).
    -    You do not need to see your GP first.

· The hospital has a special Minor Injuries Unit for smaller accidents.

    -    Its services are free.
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Do YOU need a doctor?
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One day you will be ill and need a doctor. So you 
must find out now about doctors who work in the National Health Service – 
the NHS. You will get free 
help from them. 
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