NOTES FROM THE ESSEX RIVERS HEALTHCARE PATIENT AND PUBLIC INVOLVEMENT (PPI) FORUM MEETING

HELD AT WINSLEYS HOUSE, COLCHESTER 

WEDNESDAY 8 DECEMBER  2004

Present

  Ann Poyner (AP)Joint Chair         Essex Rivers Trust Forum Member

  Ray Cole (RC)   Joint Chair          Essex Rivers Trust Forum Member

  Margaret Crunden (MC) 
            Essex Rivers Trust Forum Member

  Robert Wood-Smith (RWS)          Essex Rivers Trust Forum Member

  Deborah Rulten-Allender (DRA)   Essex Rivers Trust Forum Member

  Alan Carey (AC)                           Essex Rivers Trust Forum Member                                      
  Tom Maloney (TM)                       Colchester Community  PPI Forum

                                                                                                Member               


Lin Roberts (LR) (Notes)

  FSO Co-ordinator



Apologies

Hazel Martin                                   Essex Rivers Trust Forum Member

Len Broadhurst                               Essex Rivers Trust Forum Member

1.     Chairman’s Opening Comments

         AP, chairing, suggested that Agenda Item Reports from Sub-Groups

         take up a significant part of the meeting in view of the volume of 

         business to be discussed. She also drew attention to the following

         matters. 

         Urology Consultation

         The Forum welcomed the news that the joint Colchester/Chelmsford 

          bid had been successful although they were aware that the decision 

          was now to come under judicial review. The Forum would give further 

          consideration to the role it would take once further information was 

          available. Members were also informed of a letter from the Chair of 

          Colchester Community PPI Forum which questioned the content of

          information given to the press by the Essex Rivers Forum

          relating to the Urology Consultation. This was noted and would 

          receive further consideration. 

        Trust Board Representation  

It was reported that following contact with the Trust`s Business Manager, it had been decided that the Forum`s representative (RC) was to attend the confidential section of Trust meetings if a matter of public interest was involved. This was welcomed by the Forum.                 
           Cleanliness Visit

           It was noted that this visit to the Trust had been postponed. LB was to 

           attend a pilot version of the training this month and the Forum would 

           await his report before arranging for a visit in early 2005.

           Representation on North Essex Mental Health Partnership Forum

           It was noted that this forum was encouraging representation from other 

           forums. RC expressed an interest subject to confirmation of his status  

           from the Commission.

2. Declaration of Interests

The Forum noted RC`s attendance as Forum Representative at meetings of the Board of Essex Rivers Healthcare Trust.

3. Agree Notes of Previous Meeting

The Notes of the meeting held on 10 November 2004 were agreed subject to the amendment of Apologies. 

4. Matters Arising

        Breast Clinic Waiting Times

        It was reported that a letter had been sent to the Trust requesting 

        further information. RC had also raised the issue at a Trust Board

        meeting and was informed that it was the responsibility of the National

        Association and that the Trust would make further enquiries. Following 

        further discussion, DRA stated that it was the urgent referrals from GPs 

        who were experiencing delays and that it could be a Primary Care 

        Trust issue. It was decided to await the Trust`s reply first. The Forum 

        would treat this as a priority issue in 2005 and would prepare to carry

        out a visit at short notice  (MC plus one other) as appropriate.

5. Reports from Sub-Groups

Oncology

         AC reported that a visit to the Oncology Department had been made 

         and a report had been sent to the Trust. No response had been   

            received from the Trust in terms of factual accuracy. A follow up visit 

            was to be considered in the New Year.

           Paediatric, Gynaecology and Maternity

           Paediatric Visit

           Forum members thanked the Trust for suggesting a late December

           selection of dates for the Paediatric Visit, but felt that they were unable 

           to confirm because of other commitments. It was agreed to contact the 

           Trust with a suggestion of two dates (Thursday 27 January at 10am 

            and Thursday 3 February at 10am) and to await their response. 

            Maternity Clinics

           The Forum considered the report on Maternity Clinics with slight factual 

            amendments as suggested by the Trust. The Forum approved the 

            report which would now be sent to the Chief Executive of the Trust for 

            comment and action. 

            Physiotherapy

            The Forum noted that the Trust had been notified of the Forum`s wish 

             to visit the Physiotherapy Department on 10 January 2005. A reply 

             was awaited from the Trust.

             Catering

             It was reported that no response had been received from the Trust as 

             yet on factual accuracy issues in the Catering Report. It was decided 

             in view of the time scale, that a new visit to view the catering facilities 

             be arranged in 2005. This, together with Oncology, was to be 

             considered for inclusion in the Work Plan for 2005.        

             A and E

             A Report from PB is awaited on the re-visit to the A and E 

             Department and AP will draft notes following the visit to EAU.

             Outpatients Letters

             It was reported that the sample letters had been given to HM. On her 

             return, MC agreed to work with her on a response and to offer to meet

             with staff members at the Trust to discuss the issue further.    

             It was noted that further action was also necessary on the Outpatients 

             Report.

             Development of Colchester Hospital Site

             It was noted that RC had attended the Quality Evaluation meeting at

             the Trust. Following discussion it was decided that the Trust be invited 

             to give a presentation on the proposed new build in 2005 at a Meeting 

             in public of the Forum. AP and RC were to liaise on arrangements.

             Communications

             It was noted that a report on a communications sub-group meeting 

             had been circulated to members. In the absence of LB and SW , it 

             was decided to defer further discussion until the next meeting. 

             In terms of promoting the work of the Forum, it was also decided to 

             defer discussion on the purchase of equipment until the next meeting.

6.   Member Representation on Groups

  Representation on groups and committees was reviewed as follows: -

  Essex Rivers Healthcare Trust Board     RC to continue

  Hospital Governance Board    MC expressed an interest.

  Tendring PPI Forum  HM to be asked to continue

  Colchester Community PPI Forum  DRA to continue

  NEMHPF   RC eligibility to be checked

  Essex Rivers Healthcare Forum   AC  to be confirmed

 RWS asked for clarification on the SHA draft protocol (Principles of 

 Effective Joint Working) in terms of members` representation on other groups. The Forum considered that this was already being carried out in terms of individual members attending different groups and reporting back to the Forum. 

7. Correspondence

Essex Ambulance Trust Consultation

It was reported that the Forum`s response on the proposed changes had been sent to the Ambulance Trust. RWS was thanked for his detailed comments on the proposals which had been noted.

SHA Principles of Effective Joint Working

Receipt of the draft protocol was noted. Comments from members were to be considered at a future meeting. 

8. Dates of next meetings

It was agreed that the Forum would meet monthly on the third Wednesday of each month. Winsley`s House was the preferred venue (subject to confirmation).

The next meeting would take place on Wednesday 19 January 2005 at 10am at Winsley`s House.

Dates of Meetings in Public were to be decided at the January meeting.

9. Any Other Business

Recruitment of new Forum members

Members felt that recruitment of active Forum members should be made a priority. It was confirmed that non-Forum members with specific areas of expertise could be invited onto sub-groups.

FSO

The Forum expressed concern at the abrupt departure of Tony Trevers, FSO Manager. It was decided to write to him expressing the thanks of the Forum for all his work.

In view of the impending departure of LR, concern was expressed by the Forum at the level of staffing, lack of continuity and volume of work  experienced by FSO staff members. The Forum decided to write expressing concern to the Commission for Patient and Public Involvement in Health and to Colchester CVS. LR was thanked for her efforts.

The Forum noted that in view of the above Forum support issues, it might be necessary to be realistic when discussing the contents and volume of the Work Plan for 2005.   

 ACTION POINTS

	Action Point Number
	Action
	Section
	Owner
	Status

	1
	Check whether RC eligible to represent Forum on NEMHPT
	1
	FSO
	Ray is welcome to attend NEMHPT PPIF meetings

	2
	Arrange visit to Paediatric Ward
	5
	FSO
	Booked for 1st February 05

	3
	Final Maternity Report to Trust for comment
	5
	FSO
	Sent dated 10th December 2004

	4
	Confirmation of Physiotherapy date awaited from Trust
	5
	FSO
	Booked for 10th January 2005

	5
	Trust presentation New Build/Meeting In Public
	5
	FSO
	

	6
	Letters to Commission and CCVS re FSO issues
	9
	FSO
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