NOTES FROM THE ESSEX RIVERS HEALTHCARE PATIENT AND PUBLIC INVOLVEMENT (PPI) FORUM MEETING

HELD AT WINSLEYS HOUSE, COLCHESTER 

WEDNESDAY 10 NOVEMBER  2004

Present

Ann Poyner (AP) Chair

Essex Rivers Trust Forum Member

Ray Cole (RC)                               Essex Rivers Trust Forum Member

Margaret Crunden (MC) 
 
Essex Rivers Trust Forum Member

Hazel Martin
(HM)

           Essex Rivers Trust Forum Member

Deborah Rulten-Allender (DRA) 
Essex Rivers Trust Forum Member

Len Broadhurst (LB)

Essex Rivers Trust Forum Member

Patricia Bosoty (PB) 
Essex Rivers Trust Forum Member


Essex Rivers Trust Forum Member

Tom Maloney (TM) 
Colchester Community  PPI Forum Member

Tony Trevers (TT)       
FSO Manager


Lin Roberts (LR) (Notes)

FSO Co-ordinator



Apologies

Sarah Waddell                               Essex Rivers Trust Forum Member

Robert Wood-Smith                       Essex Rivers Trust Forum Member

Derek Payne                                 Tendring PPI Forum Member

Alan Carey                                     Essex Rivers Trust Forum Member  

1.
Chairman’s Opening Comments

           The Chair welcomed Lin Roberts as the new Forum Co-ordinator. It  

           was decided to revise the order of the agenda in order to include a 

           number of important issues as follows.

2.       
Urology Update
          TT gave a brief report on the progress of the Urology consultation to 

          date. It was noted that there was to be a  MACN Scoring Meeting and a 

          second meeting of the Overview and Scrutiny Committee. On 19

          November MACN would meet to make their final decision. Members of 

          the public would be allowed to observe.

          Mr Donaldson`s thank you letter to the Forum was noted.

3.      Neonatal Consultation response

         The Forum discussed their response to the proposals. MC noted that it 

         was a service which would serve residents well. There were no local 

         Grade Three services at present.  DRA felt that it was a leap forward in 

         terms of services for the area. The Forum agreed to reply fully 

         supporting the proposals.       
4. Essex Ambulance Service NHS Trust Consultation
TT reported on the presentation given by the Trust on becoming an Emergency Care Trust. It was noted that RWS had written in with comments on the proposal. AP asked all Forum members to reread the proposals and to send back comments to LR. A short statement would then be sent to the Trust.
5. Representation on Essex Rivers Trust Board
TT reported that he would be discussing the issue of RC`s status as a PPIF representative at his meeting with Denise Hagel at the Trust. It was agreed that AP would also put the Forum`s concerns in writing to the Trust.
6. Outpatient Letters

The Forum discussed its response to the information to be sent out in Outpatient letters by the Trust. It was agreed that HM and MC would co-ordinate the Forum`s response.
It was also noted that there had been no response from the Trust to the Outpatient Report. It was decided that AP would write to the Trust and that TT and LR would raise this at the meeting with Denise Hagel.
7. Declaration of Interests

No declarations of interest were reported.

8. Agree Notes of previous meeting

The notes of the meeting held on 22 September 2004 were agreed.

9. Matters Arising  
Hospital Cleanliness Visit

In answer to a question, LR reported that the Commission was waiting to hear from the Department of Health about cleanliness training for forum members.

RC felt that there was an urgent need to visit the hospital and after further discussion it was decided that the Forum would give notice of a visit to look at standards of cleanliness. Eight Forum members would attend. Other forums such as Colchester Community and Tendring would  be invited to send a representative. A provisional date (subject to confirmation) was set for Thursday 9 December at 10.00 in the foyer for 10.30 am. RC will lead for this visit.

Members discussed provision of a checklist for the visit. Templates, samples and ideas were to be sent to LR.

Diabetes Day

AP reported that she had been unable to attend this event due to personal reasons.

PFI Project

RC reported on the presentation meetings of the two bids for the design of Colchester General Hospital. AP thanked RC for his efforts.
PALS Statistics
It was reported that PALS statistics on issues and trends would not   

be available until the new postholder was in place at the Trust.

Publicity

It was noted that members of three forums were to get together as a Joint Group on Publicity. General matters of promotion and publicity would be delegated to the Joint Group to resolve. 

In terms of promotion of the work of the Forum itself, members discussed the possibility of a business card for forum members.

Members also discussed the possible purchase of a portable projector for PowerPoint presentations. AP agreed to make further enquiries into this.

The Communications sub-group tabled its report. (See attached).

With relation to bidding for further funding, members discussed the possibility of researching disability needs and audiology services. 

HM requested a copy of TT`s presentation material to be used for presentations by members on the work of PPI Forums.
Physiotherapy
It was decided that the Forum give notice of a visit to the Physiotherapy Department at Colchester General Hospital. RC,TM and PB agreed a proposed date of Monday 10 January 2005 (to be confirmed).

Discussion followed as to the nature of the visit and it was agreed that the Sub-Group would put forward a plan of the visit to Inpatient and Outpatient Physiotherapy Departments.
Election of Vice Chair
Following discussion on the posts of Chair and Vice-Chair, it was decided that AP and RC would continue as Co-Chairs with LB as Vice-Chair. This was formally proposed for the next twelve months 

by HM and seconded by MC. 
The Forum noted LB`s comment that it was important for the Forum to achieve full strength in terms of membership in view of the work ahead and that recruitment should be a priority area.
Eye Clinic
LR reported that the information requested was still awaited from the Trust.

   10.  Any Other Business

                Catering Visit

                LR reported that a response was still awaited from the Trust with

                respect to the factual accuracy of the report. 

                Paediatric Visit

                In view of concerns expressed to members of the Forum, it was 

               decided to send a letter giving notice of a visit to the Department on 

               one of the following dates: 29 November or 1 December.

                Reports from meetings 
                DRA reported on feedback from service users of Trust services.

                Difficulties were reported with regard to parking, particularly by   

                users of the maternity services. There was apparently a substantial 

                waiting time for the breast clinic. AP expressed concern that the  

                Trust might not be meeting Government guide-lines with regard to 
                waiting times for patients with suspected cancer. It was decided to

                send a letter to the Trust giving notice of an emergency visit. HM, 

                PB and MC offered to attend.
                A&E Follow Up Meeting
                RC reported back briefly on the sub-group`s return visit to A&E. It 

                was decided to consider this more fully at the next meeting of the 

                Forum. 

11.       Date of Next Meeting

The next meeting of the Forum is to be held on Wednesday 8  December at 10am at Winsley`s House.
It was agreed that dates for Meetings of the Forum in Public in 2005 would be considered at the next meeting.
 ACTION POINTS

	Action Point Number
	Action
	Section
	Owner
	Status

	1
	Response to Neonatal Consultation
	3
	LR
	Completed

	2
	Essex Ambulance Service Response
	4
	AP/LR
	Completed

	3
	RC/Essex Rivers Trust Board
	5
	AP/LR
	

	4
	Outpatients Letters
Outpatients Report


	6
	HM/MC
AP/LR


	

	5
	Cleanliness Visit
	9
	Forum/LR

	 Postponed to
 January 2005

	6
	Publicity/Bids
	9
	AP

	

	7
	Physiotherapy Visit
	9
	Forum/LR
	

	8
	Paediatric Visit
	10 
	LR
	 Postponed

	9
	Breast Clinic Visit
	10
	LR
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