THE ESSEX RIVERS HEALTHCARE 
PATIENT AND PUBLIC INVOLVEMENT (PPI) FORUM MEETING 
Winsley’s House, High Street, COLCHESTER 

WEDNESDAY 13th July  2005

Present

Margaret Crunden (MC)(Chair)
Essex Rivers Trust Forum Member

Ann Poyner (AP      

           Essex Rivers Trust Forum Member

Ray Cole (RC)                     
Essex Rivers Trust Forum Member

Deborah Rulten-Allender (DRA)  
Essex Rivers Trust Forum Member
           Karen Hammond (KH)                   Essex Rivers Trust Forum Member
In Attendance
Lana Meade (LM)                           PPIF Co-ordinator
   1. Attendance

MC welcomed all. 
2. Apologies

Robert Wood-Smith (RWS), 
Tom Maloney(TM) 

Hazel Martin (HM) 

  3. Declaration of Interests

RC highlighted his involvement with NE Essex Mental Health Trust.

MC, DRA and Karen highlighted their Patient Executive involvement.

4. 4. Minutes of Last Meeting
Corrections: 

i) AP and RC no longer Chairs, MC is now Chair (acting / rotating)

ii) Point 3 page 3 changed to: “AP invited to be Member of PPIF Project Board.” 
iii) Point 5. Page 3 changed to: There is a separate room which is in a public corridor. 
iv) Correction to Agenda – date for cleanliness training 25th July – not 26th.

RC raised issue about more visits needed by the forum as he feels that the forum is not proactive enough.  MC replied that there is a need to clear outstanding reports which they were all trying to finish and said this would be planned for September. They could start on the work-plan then.
5. Matters Arising
a) MC is to ask about notice boards at the hospital tomorrow. AP said they are rolling out communications to displaced staff, and then public information will follow.
b) Re Page 2 point vii) : 25th July Cleanliness Training at the hospital although the estimated time needed is 2-4 hours it will probably not be that long. Elizabeth Stalley handling this now. All are attending (MC,KH, AP, DRA, RC)
c) New Members pack handed to DRA as she has an interested potential member.
d) RC mentioned Haematology department being too small – together with the remuneration which needs looking at. (Less Common Cancers).
e) AP handed document for sending out to all: “Strategic plan for Less-Common Cancers” - Feedback Form. (Lm to send out.)
f) DRA spoke to PALS and their computer system has been down since August last year so complaints can’t be inputted. LM to draft letter to Peter Murphy, and send draft to MC by email.
6.  FSO Report
i) LM mentioned Six Steps Campaign document by all received except Karen so LM to forward on.

ii) LM asks members whether there was an August meeting and they agreed on an informal meeting on 17th August  

iii) LM mentioned the Choose and Book information. Members replied they would like to book Graham Spence for a talk in the future. However, after some discussion, Infection Control was considered more important and it was decided that this should be the topic for a speaker at the next Meeting in Public. Patient Involvement was another topic requested. (LM to put on Agenda for discussion of venue and times etc at next meeting)
iv) LM asked members whether they wanted information to be sent to them directly as there were so few and input more vital. Members happy for this to be done. 

v) LM confirmed that Tendring Forum very happy to welcome RC as representative in HM’s place until her return.

vi) Confirmed PB no longer a member of the forum. 

vii) Confirmed the SW resigned due to work commitments.

7. Physiotherapy Report

The members had 3 documents to view: The reply from Peter Murphy to Laura Long, the draft letter to Peter Murphy from MC for review, and RC’s report after his follow-up visit to the department.

Report from RC:

RC went through his typed report with the members and explained the concerns raised. Some of these comprised lack of privacy for staff when dealing with sensitive / private calls, torn treatment couches with inadequate paper covering, 2 females working alone until 7 pm, ultrasound machine not serviced as money comes out of hospital budget as fee is under £5,000, (current overspend means resources very limited) It was decided that the lunchtime staggering was not unusual in large organisations.
LM to adjust the report as agreed by the members and send with a draft covering letter addressed to Peter Murphy to MC and RC for approval.

8. News Roundup – report on meetings / events attended since last meeting
i) AP handed out report on Benefits of Plated vs. Bulk Meal Service
The overall costing means a return to plated meal service thus saving funds.

The priority for the patients has to be good nutritious food to assist recovery and new ways should be looked at regarding preparing and delivering food.

The impact of this decision id the design of the kitchen in the new hospital therefore designs need to satisfy the demands of future, and so need to be flexible.  

AP raised the question of Patient decision of ordering meals in advance. Now patients can order small, medium or large in advance depending on their requirements. Discussion ensued regarding the difficulty of how patients might feel one day then facing an improvement the next day be left with insufficient food. It was decided that it is better if patients can see food in order to choose so a picture menu was suggested. Also, presentation must be pleasant in order to be appetising – patterned plates considered a good idea.

AP added that patients should be asked for constant feedback regarding their meals. AP to send letter addressing raising concerns with nutritional value and adding that the reverting to plating system is notes with the suggestion that this should be constantly reviewed. No future building / kitchen design should affect the future should this change. AP to update in the future.
ii) AP was invited to attend the DOH review Team Interviews. All ranges of people are to interview for feedback to DOH.
With regard to the PFI project, AP raised concerns over population explosion and that the project was a Centralisation programme  - NOT expansion. General issues raised comprised storage space, office space, administration,, etc. Also covered was the design, and the future options. There are not enough single rooms which raised concerns over infection control. Curtains are another area of concern regarding infection control and need to be fire retardant. There are also financial implications of a 30 years project. The needs should be centred around Clinical needs and not financial. AP added that the parking was another issue and the transport never seems to be adequate. There are concerns over the “Hot bedding” issue meaning there is not enough capacity, meaning the service is overstretched which means more infection risk. 

iii) Cancer Services are pending – there is a conflict of where the money goes.

iv) AP said she had reaffirmed when questioned about forum effectiveness, that they were very effective!

Discussion ensued regarding communications and MC said the news was awaiting from the Commission and help was needed for communications.

MC Infection Control 

Talks were needed with an infection specialist and she added that older people often did not like to complain about cleanliness issue. It was reiterated that PALS are there for individual cases.
Any Other Business:
Election of Chair

MC said she was happy to continue until September. 
Date and time of next meeting: 17th August 2005, informal meeting at Winsley’s House, High Street Colchester 10 am – 12 noon.

ACTION POINTS


	Action Point Number
	Action
	Section
	Owner
	Status

	1
	Confirm cleanliness tour 25th July comprises 4-6 people
	5b
	Lm 
	Done 

	2
	Send out AP’s bulk or plate doc to all (even though some had at meeting
	8i
	Lm 
	Done

	3
	Letter to trust (Peter Murphy) re PALS computer problem ongoing since last August
	5f
	Lm 
	Done

	4
	Put on agenda for next meeting: Plan public meeting for October and invite infection control speaker. Discuss venue and time etc. 

	6iii
	LM
	Done

	5
	Information from FSO co-ordinator to be sent to all members which they can raise under any other business at future meetings
	6iv
	Lm 
	Done 

	6
	Send out RC Physiotherapy report plus covering letter to Peter Murphy
	7
	Lm 
	Draft done 

	7
	AP’s Feedback form – copy and send to all

	5e
	
	Done 

	8
	Send copy of “6 Steps” to KH

	6i
	
	Done 
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