
MEETING OF PATIENT AND PUBLIC INVOLVEMENT (PPI) FORUM FOR ESSEX RIVERS HEALTHCARE

Independent Living Centre, Catalyst House, 

1 Newcomen Way, Colchester

Tuesday 14th February 2006

Present

Ray Cole – Joint Chair

(RC)
PPI Forum for Essex Rivers Healthcare                    Ann Poyner – Joint Chair

(AP)
PPI Forum for Essex Rivers Healthcare                    

Marguerite Crunden 


(MC)
PPI Forum for Essex Rivers Healthcare                    

Hazel Martin



(HM)
PPI Forum for Essex Rivers Healthcare   
Karen Hammond


(KH)    PPI Forum for Essex Rivers Healthcare                

Thomas Maloney


(TM)
PPI Forum for Colchester (Community) 

Vi Haddow



(VH)
Prospective member of PPI Forum for

                                                                    Essex Rivers Healthcare                                     

Steve Ling



(SL)
Prospective member of PPI Forum for

                                                                    Essex Rivers Healthcare                                     

In Attendance

Charlotte Whiten


(CW)
Forum Support Worker (notes)



1.  Chairperson’s Opening Remarks
AP welcomed everybody to the meeting, especially SL who attended for the first time as an observer.  The Forum members introduced themselves and gave a brief overview of their backgrounds:
· TM explained that he was the Colchester (Community) PPI Forum representative on this Forum;

· HM introduced herself as the representative for this Forum on the Tendring PPI Forum and explained that she had previously worked in the NHS as a Fund Holding Manager and later as a Practice Manager;

· MC informed that she had previously worked as a nurse, midwife and paediatric nurse.  She also explained her role as representative for this Forum on the Colchester (Community) PPI Forum;

· RC introduced himself as a former Borough Councillor and physiotherapist.  He explained his involvement with the Citizens Advice Bureau, leisure centre and his role as a Mental Health Manager;

· AP explained her background as a medical librarian and information skills trainer.  She also informed that she represents the Forum on the PFI Project Board and at the Steering Group which RC also attends;

· VH explained that she had worked in the NHS for over 40 years, initially as a nurse but in later years working with the Joint Commission for inspecting Residential Homes which involved monitoring, inspecting and investigating complaints.  Finally, she informed that she had been working with the St. John’s Ambulances.
· KH explained that she did not have an NHS background but currently is studying for a counselling course and an Open University course in Health and Social Care.  She informed that she represents the Forum on the PPIF for North Essex Mental Health Partnership and also attends Patients’ Executive (PEC) meetings.

· SL had previously worked for BT and, along with RC, is now a Mental Health Act Manager which has increased his interest in health.
2. Apologies
None
3. Declaration of Interest
RC
North East Essex Mental Health Partnership

MC
Patients Executive Colchester PCT

AD
Patients Executive Colchester PCT

4. Agree minutes of previous meeting 10/01/06
The minutes were agreed.
5. Matters Arising

a) Page 1, item 1 – AP, KH and VH requested to see the CD Rom provided by Graham Spence at the previous meeting.
b) Page 3, item 6c, RC informed that he attended a PEAT induction meeting in Norwich.  He found this valuable as it went through the PEAT monitoring form which has changed.  He fedback to the Forum that there had been no problem with the Trust following their letter regarding maintaining Forum independence in relation to cleanliness monitoring.

c) Page 4, item 6c, It was agreed that a permanent representative for the Forum at Infection Control meetings would be decided at the  next Forum meeting.  RC will continue to act as representative in the interim.  
d) Page 5, item 8.7, CW had not been in touch with Cambridge regarding the incorrect information on Forum members’ badges as KH’s badge contained the correct information and CW wished to confirm that it was not the case that new badges were correct.  The new badges other Forum members had received contained the wrong information and CW is therefore to contact Cambridge regarding this.

e) Page 4, item 7a, RC reported that the Trust are writing in support of a Forum or patient representative being appointed to the Transformation Board. 
f) Page 4, item 7c, AP explained that the financial situation relating to the new build is finely balanced.  Forum members were informed that the SHA are awaiting the publication of a government document relating to payment by results which, as well as the new Choose & Book system, could result in a loss of income which could jeopardise the business case submitted by the Trust.  This means that the project start date will be delayed further.  AP also informed that the government is looking at alternatives to PFI to fund new builds in the future.  An example of late changes to the scheme is the local authority desire to adopt footpaths across the hospital site.  This would involve increased costs to upgrade the footpaths which would have financial implications over the life time of the PFI.
6. Meeting in public 16th May 2006
AP asked for any suggestions regarding this.  It was agreed that the more topical the subject discussed the more likely it would be that members of the public would attend.  It was suggested that CW approach Ian Marsland, who is booked to talk to the Forum regarding Choose & Book in April, to ascertain whether he would be able to change this date and speak to the Forum at the public meeting in May.  

CW to check the venue and time of this meeting and feedback to the Forum.
It was also agreed that Peter Murphy be invited to attend the meeting in order that he could answer questions from the public if necessary.

PALS are also to be invited as are the other local PPI Forums.
7. Consultation Documents:
a) Proposals for the Reconfiguration of Cancer Services in Essex
HM fedback from the meeting she attended in Tendring.  Following this meeting HM believed that the creation of specialist centres would benefit patients.  It was acknowledged that some issues surrounding transport for friends and relatives exist but it was felt that receiving the best possible care was of greater importance than ease of access for visiting.  It was also pointed out that family will be provided with accommodation if the patient is in ICU.  It was believed that upper GI and head and neck would go to Chelmsford and that any specialists from Colchester would travel to work on the team at Chelmsford.  The proposed average stay for patients in specialist centres is one week; it was felt by the Forum that this was optimistic.  

The meeting highlighted the fact that although there is a high incidence of prostate cancer few men require surgical intervention, therefore, specialist centres would increase expertise as all of this surgery would be carried out by the specialist team.

It was also clarified that although there will be specialist centres at Chelmsford and Southend joint team working would take place between the two and they would share a joint protocol as well as any expertise.
The Forum decided to agree with the proposals.  HM to oversee the response.
b) Formal consultation on new Primary Care Trust arrangements in Essex
The affect that this reconfiguration will have on PPI was highlighted as currently there are 13 PCTs and 13 PPI Forums (SHA).  
Forum members agreed that there were only two options to consider: two PCTs, one north and one south, or five PCTs.  The other options were not considered to be viable as they had been added latterly and no response from the public could be considered in relation to them.
RC fedback that at the Trust Board meeting it was clear that two PCTs was the preferred option as this would mean that Colchester and Ipswich could work together.  AP explained that the London Region had been divided into five Workforce Development Confederations and is now reverting back to one regional unit.  So many health service restructuring exercises have resulted in upheaval and significant costs.  It was argued that two PCTs might be preferable as this will result in the appointment of two superior managers rather than five managers of average ability and that this would make it easier for local provision to be provided competently.  

Forum members agreed that members of the public appeared to favour the creation of five PCTs.  It was also suggested that this may have financial benefits for the local area as Colchester and Tendring are in a better financial situation than some of the other Trusts in the county.  TM asserted his belief that PCTs were created in order to represent local people and that two PCTs would mean a lack of local access.  MC raised concern over the provision of emergency services for such a large area.  Concerns regarding Chelmsford having the majority of specialist services were raised as this may result in less funding for Colchester.  Increased levels of bureaucracy were also of concern.  
The Forum took a vote on two or five PCTs.  Five PCTs held the majority.  CW is to send response forms to all members in order that they can make individual responses, two forms are to go to AP in order that a Forum response can also be submitted.

c) Consultation on new Strategic Health Authority arrangements in Eastern England

Forum members agreed that SHAs represent an unnecessary level of bureaucracy.  It was believed that one SHA for the whole of the east of England should be created if there is a need for an SHA at all.  Abolition of all SHAs was the Forum’s preferred choice, however, if this is not possible it was agreed that as few as possible should exist. 

d) Configuration of NHS Ambulance Trusts in England

The Forum decided to support the views of the Essex Ambulance PPI Forum.

8. Patients Accelerating Change Programme
AP asked MC how she had become involved in this.  Barbara Woodrow had been looking for a Forum representative and had contacted MC.  At the Forum’s meeting in January MC and AD asked whether any members would be able to help with the outpatients survey.  Some Forum members agreed to be involved with this and the event on the 16th February 2006 is an extension of this project.  
AP asked that Forum members do not take on any additional responsibilities without first speaking to the Forum and ascertaining precisely what will be required of them.

9. Future Work Plan
It was agreed that visits to the Accident and Emergency and Emergency Admissions Ward would go ahead as planned.  RC, HM and TM will conduct these visits.  CW to arrange this for either March 6th or 7th 2006.
The Forum discussed the feasibility of completing monitoring of Care of the Elderly in the Gainsborough wing within this year.  VH explained her interest in this area and was eager to be involved.  It was decided that CW would provisionally book this visit for 11th May 2006 in the hope that VH would be a full Forum member by this date.

AP requested that members bring any ideas for next years work plan to the next meeting.

RC and AP informed members that they would be writing the Forum’s annual report in the near future.  This explains what the Forum has done within the previous year, any difficulties encountered and their plans and intentions for the future.
SL asked the Forum what focus they have when conducting visits.  It was explained that visits usually result in specific recommendations which are submitted to the Trust.  RC showed a copy of the response to the Forum’s physiotherapy report from the Trust as an example.

HM and MC explained that on a previous visit to the A&E department all of their time had been spent with the consultant who provided them with statistics from various reports.  It was felt that this was not useful and in order to avoid this happening again it was requested that CW ask the departments for any relevant statistics.  It was suggested that visiting members enquire specifically about the care of children in the department.

10. Nomination for Representative on HOSC
It was explained that there will be only one representative and one substitute for the PPI Forums on the HOSC for the whole of Essex.  Forum members were informed that this representative would have no voting rights, however, voting at these meetings is very rare.  It was also explained that all of the HOSC meetings are held in public and anyone is welcome to attend and speak at these.  Agendas and previous notes can be accessed from the HOSC website, however, agendas are only available five days prior to meetings.  CW to send all members a copy of HOSC future meeting dates and the web address.  No nominations were made for the Forum representative on HOSC.  Any members wishing to make a nomination to contact AP or RC.

11. FSO Report
SHA
Jenny Fisher had emailed CW stating that she would be  happy to come and give a presentation at a Forum meeting regarding the reconfigurations.  It was felt that this was not necessary as the issue had already been discussed.
Condition Management Programme
The Department for Work & Pensions & Department of Health are running seven national pilots giving advice and support to people claiming disability benefits on how to manage their health condition at home and in the workplace and also providing access to a wider range of supports in the ‘Pathways to Work’ process.  CW asked if the Forum were interested in a representative from the local pilot coming to speak to them.  It was felt that this would not be possible as the Forum have speakers arranged for all of their meetings until June.
Recruitment Event
CW informed that Cambridge have lost a lot of staff and as a result of this it will be up to the FSO and the Forum to arrange any supermarket events.  Cambridge can still offer advice and provide promotional materials but will be unable to help at the event.  This is to be placed on the agenda for March.  It was also suggested that it be placed on the agenda for Colchester (Community) PPI Forum so that the possibility of joint working on this project can be discussed.
Complementary healthcare in mental health services event
The Prince of Wales's Foundation for Integrated Health is organising a free event on the above, in June 2006.  KH expressed interest and CW to provide details. 
ICAS quarterly statistics
CW asked if anyone would like copies of these statistics.  It was decided that they should be sent to all. 

Essex Chairs/Reps meeting
This will be taking place at the Central Baptist Church in Chelmsford on 9th March 2006.

Walk in Centre
Members were informed that they have been invited for an informal visit on Thursday 2nd March at 10am.
Chairman of the Trust
CW informed that Richard Bourne, the new Chairman of the Trust, will be attending the Forum’s meeting on March 21st 2006.
Farmers’ Market Event

CW explained that Cambridge are arranging for a stall at the Farmers’ Market at Colchester Arts Centre on the morning of Friday 3rd March 2006.  This is to be a promotional event.  RC and HM expressed interest in helping with this event.
12. FSO Performance Management Feedback Questionnaire
To be discussed at the meeting in March.

13. Any Other Business
HM explained that her village has a very well attended residents’ association.  She had recently attended a meeting of this and was staggered to discover how few people knew about PPI.  There was also very little knowledge of Choose & Book.  HM is going to provide information on this in the association’s newsletter.
KH asked what the situation regarding the PALS service was.  AP believed that it was now fully operational.  HM explained that when she had been in the hospital she had gone to the PALS office and having seen that the sign on the door said vacant she went into the office.  Once through the door she was told rather abruptly to leave as the PALS officer was in the middle of a confidential telephone call.  This problem was discussed and it was agreed that the Forum should write to the Trust pointing out that the PALS officers have no way of communicating that they are engaged to people outside of the office and suggesting that a light be installed which can be turned on and off from inside the office to indicate to people outside whether they are engaged or free.
14. Date and time of next meeting: Tuesday 21st March 2006,
10am – 12noon, Independent Living Centre, Catalyst House, 1 Newcomen Way, Colchester.

Actions

	Action Point Number
	Action
	Section
	Owner
	Status

	1
	Contact Cambridge re: incorrect details on identity badges
	Pg 2
5d
	CW
	Actioned 15.02.06

	2
	Write to Peter Murphy to invite to attend meeting in public May 16th
	Pg 3

6
	CW
	Actioned 27.02.06

	3
	Write to PALS to invite to attend meeting in public May 16th
	Pg 3

6
	CW
	Actioned 27.02.06

	4
	Invite other Forums to attend meeting in public May 16th
	Pg 3

6
	CW
	Actioned 01.03.06

	5
	Respond to consultation on reconfiguration of cancer services
	Pg 3
7a
	HM & CW
	Ongoing

	6
	Send all members response forms for consultation on PCT reconfiguration (2 for AP)
	Pg 4

7b
	CW
	Actioned 01.03.06

	7
	Arrange visit to A&E 6/7th March 06
	Pg 5

9
	CW
	Ongoing

	8
	Arrange visit to Gainsborough wing 11/05/06
	Pg 5

9
	CW
	Ongoing

	9
	Get stats for departments prior to visits
	Pg 5

9
	CW
	Ongoing

	10
	Send HOSC future meeting dates to all
	Pg 5

10
	CW
	Actioned 01.03.06

	11
	Put ‘Recruitment Event’ on March agenda for E.R and Col. Comm. 
	Pg 6

11
	CW
	Actioned

	12
	Send letter to PALS re: light to indicate vacant/occupied
	Pg 7

13
	AP/CW
	Actioned 27.02.06



