NOTES FROM THE ESSEX RIVERS HEALTH CARE NHS TRUST 

PATIENT PUBLIC INVOLVEMENT FORUM MEETING

MONDAY 15th DECEMBER 2003, 10am
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Cambridge Tel 01223 633 9200 
ISSUES RAISED & MATTERS ARISING:
1.      
Forum Support Co-ordinator
The lead co-ordinator, and first point of contact, was confirmed as Paul Finon, with back-up support from the Colchester-based Team (John Moore, Jo Cranfield and Catherine Watson).
2.
Welcome Days


All Forum Members present have attended a welcome day.
3.
Mapping the Trust Area


The Forum members thought it was important to map the Trusts coverage area (the services that the Trust provides) and it was identified that an induction by the Trust staff will be necessary.

4. 
Legal Indemnity for Forum Members/Reference Guide


It was confirmed that all Forum Members carrying out their duties in accordance with the procedures laid down by the Commission will be indemnified by the Secretary of State against any matters arising.


Forum members must not partake in solo inquiries, they must act in accordance with the guidelines established by the Commission. Trust inspections may only be carried out with the Forums approval and preferably have a representative of each gender.

It was identified that the Trust should respond within 20 working days to any reports, investigations or correspondence from the Forum.

Forum Members will receive this Reference Guide before Christmas.

5. 
Forum Members Conduct

The question of conflicts of interest caused some debate. The Commissions stance is detailed in the Reference Guide, Section 8.

6.
Expenses 

CCVS are negotiating with the Commission regarding the procedure for paying Forum Member’s expenses.  Individual Members can decide how they want the expenses paid (monthly, BACS, cheque etc).  


It was noted that the mileage rate offered by the Commission is very low just 25 pence per mile.

7.         Data Protection Act

Contact details for all Forum Members are held by CCVS.  The Forum members present at the meeting agreed that their e-mail addresses (where applicable) and telephone numbers should be exchanged.

8.
Knowledge Management System (Internet-based)

The Commission will provide unique user-id and passwords to all Forum Members.  Access will be available from home PC’s, but Broadband was recommended on grounds of speed.

9.
Annual Report and Accounts


The first Annual Report and Accounts is required in March 2005 (a 15-month period). The Commission will establish the format.  CCVS will be responsible for the Accounts & the Forum for the Annual Report (with support if required).

10. 
First Meetings
The first ‘closed’ meeting will be held on Monday 12th January at the Winsley’s House Meeting Room, from 1 pm to 5 pm. It was requested that all Forum Members attend. The Forum members identified that a strict work-plan and rigid agendas should be drawn up for the coming year. Forum members asked for a draft agenda to be identified.
Six meetings a year are required to be held in public, and a schedule was discussed.   Meetings will be held in the afternoon.  The first public meeting will be held on Wednesday 11th February 2004.

Should members of the public chose to ask questions, at the meetings in public, the forum discussed possible ways of responding, i.e. put the question in writing then it can be discussed. 
ACTION POINTS (Numbers relate to Issues & Matters above)
3. 
Contact with the trust will be made and presentations will be booked over the coming months. (PF)
4.      
The Forum Support Co-ordinator will arrange for the necessary      

Photo-copying, please find a copy enclosed (PF)

5. 
Tony Trevers raised the point of Conflicts of interest relating to the Patients Executives at the Forum Support Organisation meeting in Cambridge on the 16th December 2003. The Commission stated conflicts of interest were not an issue.

6.    
For the time being, a record of expenses incurred should be   

kept until the procedure is clarified by CCVS and CPPIH. (All Forum Members)  
7.
A list accompanies this document. (PF)

10.      A draft agenda for the first closed meeting will be identified and circulated before Christmas. (PF)

Please note that the initial meeting is on Monday 12th January at 1pm, Winsley’s House.  Should you require directions please do not hesitate to contact one of the team?
