MEETING OF THE PATIENT AND PUBLIC INVOLVEMENT (PPI)

FORUM FOR ESSEX RIVERS HEALTHCARE

Independent Living Centre, 1 Newcomen Way

Tuesday 15th August, 2006 10am-12pm

Present

Ray Cole
Joint Chair
(RC)
PPI Forum for Essex Rivers Healthcare

Ann Poyner
Joint Chair
(AP)
PPI Forum for Essex Rivers Healthcare

Vi Haddow


(VH)
PPI Forum for Essex Rivers Healthcare

Marguerite Crunden

(MC)
PPI Forum for Essex Rivers Healthcare

Steve Ling


(SL)
PPI Forum for Essex Rivers Healthcare

Karen Hammond

(KH)
PPI Forum for Essex Rivers Healthcare

Hazel Martin


(HM)
PPI Forum for Essex Rivers Healthcare

John Ludlow


(JL)
PPI Forum for Tendring (Cross Member)

In Attendance

Kylie Measor


(KM)
Forum Support- PPIF for Essex Rivers 






(Notes)

1. Welcome and Introductions
AP welcomed everyone to the meeting.

2. Apologies

Tom Maloney

(TM)
PPI Forum for Colchester Community






(Cross Member)

3. Declarations of Interest

No new declarations were made.
4. Minutes from previous meeting- Tuesday 18th July 2006

The minutes were agreed as a true record with one change-

Page 2, item 6, para 2- ‘abolishment’ to be changed to ‘abolition’.

5. Matters Arising

Item 9- KM confirmed that letters, drafted by RC and AP, regarding the PPI review, were sent to local press, local MPs, Sharon Grant, Rosie Winterton MP and the Health Select Committee Chairman.  Nothing has been heard from the Press regarding the Forum members’ comments.  The letter sent was distributed to Forum Members.  The response from the office of Rosie Winterton MP was also distributed to members.
Action 5- KM confirmed that she had written to Barbara Woodrow regarding the Privacy and Dignity Group.  Barbara responded that this group has now been disbanded and privacy and dignity issues are covered within Clinical Governance meetings.

6. PPI Review
KH felt that the role of the Forum member was changing from one of monitoring and changing services to one of information gathering.  She explained to members that the mechanism for change is very unclear and thinks that existing Forums will be used as facilitators.  There is no mechanism for accountability.

VH felt that the move to LINks brings matters into the political arena.

AP commented on the omission in the document of how and when these changes will take place.

Members expressed concerns that the new LINks were designed to fail.

HM fed back the outcomes of the Colchester and Tendring Forums’ reconfiguration meeting.  Colchester and Tendring have agreed to meet bimonthly as a joint forum, but will continue to meet monthly as locality committees. 

JL confirmed that Forums will exist legally until at least mid 2007 in order to give time for the legislation to go through.  KM informed members that administration support will be available for Forums until the end of the CPPIH.

VH considered whether there was any guarantee that legislation abolishing the Forums will actually be put through.  She asked if there had been any feedback from other Chairs on how the Review has been received.  KM will look into putting a question on KMS.

AP asked Forum members if they wished to continue working according to the workplan.  The group decided to continue as normal, however members raised concerns over whether the Trust will take Forum members as seriously, knowing that Forums are coming to an end.

SL confirmed that he would attend the Chairs’ Meeting and feedback at the next meeting.

KM will write to the local MPs to invite them to the next meeting to discuss the Review document, and the local response to it.
7. Work Plan

AP explained that there were three visits planned for the coming year:

· Essex County Hospital

· Cleaning services 

· Catering services

AP asked whether the Forum should incorporate the catering services visit within the ‘Foodwatch’ survey.  RC is unsure whether ‘Foodwatch’ will repeat the PEAT inspection process, which includes cleaning and catering.  RC is taking part in a PEAT inspection shortly and will feedback from this visit at the next meeting.  A decision will then be made on whether the Forum participate in ‘Foodwatch’.  Likewise, RC will report back on whether he feels the monitoring visit to Cleaning services is necessary, after taking part in PEAT.

It was agreed that the visit to Essex County Hospital would be planned for November in order to give the Trust time to put forward alternative plans for centralisation, following the cancellation of the PFI New Build.

AP suggested that a series of meetings with the Trust be organised to raise matters highlighted on the workplan.  

RC will raise the question of centralisation at the next Trust Board and report back at the next Forum meeting.

The work plan will remain on the agenda for next month.

8. Heat in Hospitals

RC reported that following the monitoring visit to the Care of the Elderly wards David Hewitt has allocated £35k to solve the heat issue on the wards.

Heat reflective film has been placed on all south and east facing windows on Tiptree and Darcy wards, and on the south facing windows of Copford ward.

The Forum discussed the response from Peter Murphy to the Care of the elderly monitoring visit report.  Forum members felt the response was ‘woolly’ and still does not address concerns over staffing levels.

It was agreed that, following receipt of the action plan from the Trust, KH, MC, VH and HM will meet to discuss a response.  The action plan will be presented by the Trust at the next PPI Steering Group meeting.  MC will attend this meeting.
The Forum discussed the action plan received by the Trust in response to the Emergency Services Monitoring Visit report.  As all action points have projected completion dates by December 2006, it was decided that a follow up visit will be planned for January 2007.

9. FSO Report

KM informed the Forum members that the changes made to the heat on the wards, as a result of the Care of the Elderly monitoring visit, was reported in Forum Focus this month.
KM presented a prototype of a new promotional leaflet specifically for this Forum, which has been designed by Linette Edonya.  KM asked members for comments on the layout and content.  AP felt that it should read ‘PPI Forum for Essex Rivers Healthcare’ rather than ‘Essex Rivers PPI Forum’.  VH felt that it should read ‘volunteers from the local community’ rather than ‘local volunteers’, and ‘patient group’ should be used instead of ‘Forum’.  KM will feed these comments back to Linette.

KM explained that a representative from each Forum has been invited to attend a discussion with MPs about the formation of the LINks.  This meeting will take place in Westminster in late October.  VH expressed interest in attending, Forum members will inform KM if they wish to go.
KM read a letter received from Mel Crouch regarding the Neurology situation at Colchester General Hospital.  This letter confirmed that a Neurologist has been appointed and the Trust are waiting for him to confirm a start date.

KM informed members that a series of events are being put on to help Forum members understand the Annual Health Check rating system.  KM asked members to inform her if they wish to attend.
KM gave members some dates of monitoring visits and community engagement training put on by the Commission.  Forum members will inform KM if they wish to attend.

KM highlighted that the meeting on 12th December was at the ILC, not the Primary Care Centre as sent out.

10. Feedback from other meetings

HM attended the Colchester and Tendring PPIF reconfiguration meeting.

11. Any other business

a) Outpatient Department Patient Information Leaflet

AP made comments regarding the ineffectiveness of the leaflet.  She felt it is very rambling, has a confusing layout and is not fit for purpose.  In an email sent to Gill Judd she stated that the Forum could not endorse the document in its present format.  KH had submitted a detailed critique covering spelling, grammar and layout.
AP and MC have discussed the leaflet with patients and members of the public who felt the leaflet needs to be simplified as it is very difficult to navigate.

KM will write to Gill Judd expressing these comments.

b) Private Endoscopy Clinics
MC explained that the proposed Independent treatment centre for Essex is looking to provide endoscopy services.  This could take up to 20% of Essex Rivers’ activity, and therefore affect income.  This will also affect Essex Rivers’ role as a teaching centre of endoscopy in East Anglia.

12. Next meeting- 19th September 2006, 10am-12pm, Colchester Primary Care Centre.

	Action

Point

Number
	Action
	Section
	Owner
	Status

	1
	Write to MPs to invite to next Forum Meeting
	Pg 2

Item 6

Para 9
	KM
	Actioned
17.8.06

	2
	Look into putting question on KMS re responses to PPI Review
	Pg 2

Item 6

Para 7
	KM
	Actioned
15.8.06

	3
	Raise centralisation at next Trust Board
	Pg 3

Item 7

Para 6
	RC
	Actioned


	4
	Feedback comments made on leaflet to Linette
	Pg 4

Item 9

Para 2
	KM
	Actioned

15.8.06

	5
	Inform KM regarding attending the debate with ministers over establishment of LINks
	Pg 4

Item 9

Para 3
	All
	Actioned

	6
	Inform KM if interested in attending Annual Health Check briefing sessions
	Pg 4

Item 9

Para 5
	All
	Actioned

	7 
	Inform KM if wish to attend training on monitoring visits and community engagement
	Pg 4

Item 9

Para 6
	All
	Actioned

	8
	Write to Gill Judd re Outpatient Leaflet
	Pg 4

Item 11a
	KM
	Actioned 17.8.06
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