NOTES FROM THE ESSEX RIVERS HEALTHCARE PATIENT AND PUBLIC INVOLVEMENT (PPI) FORUM MEETING

HELD AT THE HYTHE COMMUNITY CENTRE, COLCHESTER 

WEDNESDAY 16TH FEBRUARY 2005

Present

Ann Poyner (AP) Chair

Essex Rivers Trust Forum Member

Ray Cole (RC)                               Essex Rivers Trust Forum Member

Margaret Crunden (MC) 
 
Essex Rivers Trust Forum Member

Deborah Rulten-Allender (DRA) 
Essex Rivers Trust Forum Member

Robert Wood-Smith  (RWS)
Essex Rivers Trust Forum Member

Sarah Waddell  (SW)
Essex Rivers Trust Forum Member

Laura Long (LL)       
FSO Manager

1.
Chairman’s Opening Comments

The Chair welcomed everyone to the meeting and advised that some of the agenda items involved LB who had sent his apologies.  Items 7, 9 and 10 may be the subject of further discussion at the next meeting to allow LB to contribute.

2.       
Apologies

          
Len Broadhurst

Essex Rivers Trust Forum Member


Hazel Martin


Essex Rivers Trust Forum Member



Alan Carey


Essex Rivers Trust Forum Member


Tom Maloney

Colchester Community Forum Member


Ken Scott


Tendring PCT Forum Member

PB was not present and had not sent her apologies.  The Forum was concerned, particularly as they are still awaiting the A & E report compiled by PB.  It was agreed for AP and LL to try to contact PB.  After a brief discussion it was decided that if the report was not available in the near future it would be appropriate to write a letter of apology to the Trust.  It is important to try and establish the best way of resolving the matter.  It was noted that serious issues had been raised during the A & E visit that should be addressed.

3.
Declaration of Interests

MC reported that shares that shared held in Carillion, by her husband have now been sold.

RC reported that after consulting the Commission about a possible conflict of interest in becoming the Forum’s representative on the North East Essex Mental Health Trust (NEMHT), he has been advised that it would be more appropriate for another Forum member to undertake this task.

RWS expressed an interest in becoming the Forum representative on NEMHT.  Other Forum members were asked to state an interest.  When absent members had had an opportunity to put their names forward, a final decision would be made.        

4.
Agree Notes of Previous Meeting

It was agreed that the Forum were not happy with the style and format of the notes of their previous meeting, however they were agreed with the following amendments: -

Section 6 Sub Groups Cut the wording as it stands.

Insert - A brief review of the sub groups established at the formation of the Forum was made.  In the light of experience it may not be so appropriate to maintain all the groups but respond to issues as they arise.

Last year Alan Carey had expressed an interest in attending a Trust group that was being established in relation to PPI.  Nothing had been arranged.

Section 6 Maternity Clinics sentence to read as follows: -

Maternity Wards – MC and RC visited in response to reported MRSA problems.  The issues had been satisfactorily dealt with prior to the visit but they were invited to visit some wards which were found to be very clean.

Section 8 Cleanliness Visits, 4th line trail to read trial.

Section 8 The notes of the meeting held on 22 September 2004 were agreed – This sentence to be removed.

Section 11 Correspondence – Fine – to be replaced with the following:-
Was presented to the meeting.


Section 12 Visits Matrix – amend to: -
Needs to be compiled. Action for CCVS.

Section 12 Remove MC has already given hers.

Action Points, number 7 to read Visit matrix to be compiled by CCVS.

5.
Matters Arising


Paediatric Visit


MC and DRA confirmed that visit took place on 3rd February.


Physiotherapy Visit 

RC confirmed that report has been sent to the Chief Executive, should receive reply in 20 days, will then later revisit to check that recommendations carried out. 

Catering Report

Forum members wish to receive a copy, LL to liaise with Derek Payne.

Out Patient Letters 

It was confirmed that HM has dealt with the two extra out patients letters that the Trust had submitted for comment.

Development of Hospital Site

AP confirmed that arrangements are in hand for Anthony Fitzgerald, PFI Project Manager, to make a presentation at a Forum meeting and will advise when a date has been arranged.   Consideration was given to the idea of making this a public Forum meeting.  One suitable venue for this meeting would be the large lecture theatre in the Postgraduate Centre on the Trust site, Colchester Community and Tendring PCT Forums will be invited.  LL to confirm whether PPI are allowed to hold a meeting in public on Trust premises.


PFI Build

It was suggested that Forum members cut out articles regarding this and that LL to liaise with the Commission Press office to see if they can supply press cuttings.

AP and RC attended the first of four PFI groups meetings to discus aspects of art in the scheme.  AP reported that ½% of the overall cost of the PFI build is dedicated to expenditure on the arts (this is a government requirement). A consultancy firm which is part of the preferred bidder’s consortium is taking the lead on this work.  It had been decided that the art budget would be used to provide enhanced aspects of seating, lighting and way finding and people attending the group meeting were asked for their comments on the ideas that were presented.  AP and RC had raised concerns about the emphasis that was to be placed on specially commissioned seating.  They had pointed out practical issues in relation to seating on the Trust site.  There is an open invitation to any Forum member wishing to attend further meetings of this arts group, the next meeting is on 3rd March at 9am in the Project Office at Trust HQ.

MC requested that AP to raise at next meeting the question of funding for Paediatric Centre/garden but AP stated that these issues had been decided.  However such matters could be raised by individuals with the PFI office.

Report on meeting with Samantha Drummond

AP and RC are meeting with Samantha Drummond on 2nd March to discuss issues in relation to the Forum not resolved at the January 14th meeting.

O/S Visits 

CCVS are to produce a matrix of visits.

Contact list

A list had been circulated however it did not have Forum members addresses on, a further contact list to be circulated by LL

PALs

DRA reported that PALs would like to become more involved with the Forum and would like to attend meetings.  PALs would like some posters regarding PPI and LL to arrange.  DRA confirmed she is happy to liaise with PALs.  It was pointed out that PALs are required to report their activity to the Forum.

PPI Lead, Barbara Woodrow, Deputy Director of Nursing at the Trust would like to build on the relationship between the Trust and Forum.  The Trust have set up a Forum to address patient and public involvement issues and has suggested that the Forum may like to attend every other such meeting. AP and RC will attend the 21st March meeting, and this will then be rotated with other Forum members.  The meeting following is 23rd May 10:30 – 12:00 in seminar room 2 & 3 at the postgraduate medical centre at the Trust.  It is hoped that these joint meetings allow for an exchange of ideas and an opportunity to discuss the outcomes of specific Forum visits to the Trust.

MC and RC are attending ‘Scaling the wall’ event organised by the SHA on 4th March.

6. 
Meeting records – clarification of process

It was agreed that this item would be carried forward to the next meeting.

7. Media Communication

Copies of the draft letters compiled by RWS in relation to media communication were tabled.  It was confirmed that LB and SW are on the media/communications sub group.  SW confirmed she is awaiting response from Mary Northrop, the communications lead for Colchester Community PPIF, regarding suggested meeting dates.  It was agreed that RWS would temporarily be part of sub group whilst his correspondence was being discussed and RC confirmed he is also happy to join communications team on a short-term basis.

LL reported that the joint bid put forward on behalf of the eight Forums supported by CCVS to engage the company Communique had been rejected.  The Commission considered that they were able to offer the necessary help.  It was agreed that it would be a good idea to invite the Commission’s communication lead, Ruth Henderson to a Forum meeting.

8. Cleanliness Visits

The visit scheduled for 15/02/05 was cancelled by LB in response to changed circumstances regarding the proposed cleanliness programme outlined by DoH.  It was reported that the cleanliness training is not proceeding at present.  It was however suggested that part of the checklists, where it was felt appropriate, could be used on future visits to specific hospital departments.

9.
Eye Clinic Issues

Some concern was expressed by the Chairman that information was sought from the Trust by two Forum members without such activity being recorded with CCVS or the two Co-Chairmen.  It was confirmed that CCVS do not have a copy of any letter sent to the eye clinic by these Forum members (LB & SW).  Information had been requested via the FSO but had been slow in coming.  Uncoordinated independent action by individual Forum members could lead to confusion. 

AP highlighted that all issues must go via the Forum and CCVS. 

SW stated that the item had gone through the Forum (minutes of 22nd September) and CCVS, and does not understand why the work plan has not been updated in line with the practice of the other Forums.
10.
Overview and Scrutiny Committee

It was agreed that the Forum had no issues to put forward.  However a request is to be made by LL to receive information on suggestions made by other Forums so that an understanding of what is happening in Essex is obtained. 

11.
2005 Work Plan Outline

It was agreed to carry this item forward to the next meeting.  AP asked the Forum to give careful consideration to issues and activity that could be realistically carried out in the coming.  Visit activity is very time consuming and requires follow-up.  There is an increasing work-load in relation to representation work and attending meetings.  The full work plan has to be agreed at a meeting in public.

SW believes she does not have a copy of last years work plan LL to forward a copy.

12. Any Other Business

MC reported on a telephone call she had received from a member of the public concerning ‘out of hours’ service, and she has referred this to PALs.  DRA is attending the next Colchester Community Forum meeting and will raise this matter.


SW raised that she would like to be involved in future hospital visits.

ACTION POINTS

	Action Point Number
	Action
	Section
	Owner
	Status

	1
	Contact PB
	2
	LL & AP
	Letter sent 17.03.05

	2
	Liaise with Derek Payne regarding Catering report
	5
	LL
	Report is in the public domain copies to be circulated.

	3


	Confirm whether a PPI meeting in Public can be held on Trust premises
	5
	LL
	Checked with the Commission who confirmed that it can.

	4
	Liaise with the Commission press office to see if they can provide press cuttings regarding PFI build
	5
	LL
	Press cuttings can be obtained  need to specify criteria

	5
	Produce matrix of visits
	5
	LL
	Draft completed

	6
	Raise funding for Paediatric Centre/garden at next PFI build meeting
	5
	AP/MC
	

	7
	Liaise with PALS regarding posters and Forum involvement
	5
	LL
	Spoke to Patricia Cassady PALS manager 28.03.05. Generic posters sent for display.

	8
	Arrange  a communications meeting with other communications representatives from other Forums
	7
	SW
	Completed meeting to take place on 10.02.05

	9
	Is there a copy of Eye Clinic correspondence sent by LB
	9
	LB
	

	10
	Forward a copy of work plan to SW
	11
	LL
	Completed

	11
	Raise at Colchester Community Forum meeting ‘out of hours’ service telephone call received by MC
	12
	DRA
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