MEETING IN PUBLIC OF PATIENT AND PUBLIC INVOLVEMENT (PPI) FORUM FOR 

ESSEX RIVERS HEALTHCARE

St Johns and Highwoods Community Centre, Colchester

Tuesday 16th May, 2006 7pm-9pm

Present

Ann Poyner- Joint Chair 
(AP)
PPI Forum for Essex Rivers Healthcare

Marguerite Crunden

(MC)
PPI Forum for Essex Rivers Healthcare

Hazel Martin


(HM)
PPI Forum for Essex Rivers Healthcare

Karen Hammond

(KH)
PPI Forum for Essex Rivers Healthcare

Steve Ling


(SL)
PPI Forum for Essex Rivers Healthcare

John Ludlow


(JL)
PPI Forum for Tendring PCT

In Attendance
Kylie Measor


(KM)
Forum Support - Essex Rivers PPIF (notes)

Julie Harkus


(JH)
Team Manager

6 Members of the Public

1 Member of the Press

Speaker: Iain Marsland, Director of Information, Essex Strategic Health Authority (IM)

1. Welcome and Introductions

AP welcomed the members of the public to the meeting.  All Forum members introduced themselves and explained their role in the Forum.

2. Apologies

Ray Cole- Joint Chair
(RC)
PPI Forum for Essex Rivers

Vi Haddow


(VH)
PPI Forum for Essex Rivers

Tom Maloney

(TM)
PPI Forum for Colchester Community

3. Presentation from Iain Marsland, Essex Strategic Health Authority, on ‘Choose and Book’.

IM started his presentation by explaining that due to increased NHS spending and activity, Information Technology (I.T) is being introduced in order to reduce paperwork.

IM stated that the National Programme for I.T is costing the NHS £6.2 billion over 10 years.  The Programme is large and complex, which will make services more efficient.  It has many facets including a digital x-ray programme, which will ensure x-rays will no longer get lost.

Part of the Programme is ‘Choose and Book’, which is a computer system linking GPs with hospitals, and enables patients to choose the date, time and place of their appointment.

IM commented that there were many advantages to the new ‘Choose and Book’ system.  These include more choice for patients, a simpler referral process for GPs, simpler administration tasks for receptionists and fewer ‘Did Not Attends’ for Consultants.  It will also help to improve the relationship between Consultants and GPs.

IM confirmed that only 80 out of 288 GP Practices in Essex are using ‘Choose and Book’ which makes Essex one of the lowest performers in the country.  However, part of this delay is due to Essex installing a much faster network than elsewhere.

4. Questions from the Public

Among the questions asked by the public, were queries over the process for patients with multiple needs.  IM responded by saying that although the system is not able to cope with all these needs presently, it will in the future.  This will include the ability to make multiple bookings.  The system will also link to a pharmacy system, however due to the complexity of this system the pharmacy use will not be available until 2009.
Members of the public also asked about what security measures would be put into place to ensure patient confidentiality.  IM responded by saying that the system will have military strength security, and that doctors will need a card and PIN in order to access the system.  There will also be many data centres to back the server up if it should go down.

MC asked IM if there would be a league table for Clinicians to help patients make an informed decision of where they would like their care.  IM commented that it will be important for patients to access this information, and the debates around what form this information will take is still ongoing.

IM was asked many questions on how the system will work for patients.  IM explained that GPs will have set parameters for appropriate referrals to ensure that the correct clinic is suggested to the patient.  The PCTs will highlight 4 or 5 hospitals for patients to choose from, however the list will be much more extensive to provide full choice to patients.  This choice will also make it much easier for when patients are seen by GPs out of area, for example, if they are on holiday.

IM added that although the system is not set up for patients to receive copies of correspondence at the moment, it is likely to be possible in the future.

AP asked if there were plans for a referral board to check that referrals are appropriate.  IM responded that he felt this was unlikely as it would go against patient choice.

AP added that ‘Choose and Book’ had been discussed at the PPI Steering Group meeting and she had been informed of lines in the referral system where translators or advocates could be requested for patients.

AP thanked IM for his presentation.

5. Declarations of Interest

MC

Patients’ Executive

HM

Patients’ Executive

SL

North Essex Mental Health Trust

JL

Tendring PPI Forum

6. Minutes of previous meeting

The minutes were agreed as a true record.

7. Matters arising

Page 8 Action 15 – KM reported that after discussing the log book with the Essex Ambulance Forum Support Worker, they did not seem to be using a different system of recording meetings to the Essex Rivers Forum.  It was decided that the log book would be further discussed at the next meeting.

Page 8 Action 16 – MC updated the Forum on the Fair Talk campaign.  MC and JL visited Colchester General Hospital and interviewed 10 patients.  Incoming calls cost the caller 39p off peak, and 49p peak.  MC reported that of the patients interviewed, most found it to be expensive.  

Page 8 Action 10 – KH confirmed that this had been actioned, and the visit took place on the 11th May 2006.

Page 7 Action 6 – KH reported that the matter of out of hours psychiatric cover at A&E was raised at the North Essex Mental Health PPI Forum.  KH has now received a letter from Richard Coleman regarding the matter.  KM to send a copy of the letter to members.
Page 3 Item 6m – KM stated that a confirmation of accuracy had been received from EAU, but nothing has been received from A&E, despite a reminder email being sent.  It was agreed that KM would try to contact A&E once more, and then HM will add recommendations and send the final report to the Trust.
8. Presentation of Forum’s Annual Report 2005/6
AP presented the Annual Report to Forum members and members of the public.  The Annual Report was agreed as a true record of the Forum’s activity over the last year and was signed on behalf of the Forum by AP.

9. Presentation of Forum’s Work Plan 2006/7

AP presented the Work Plan to Forum members and members of the public.  The Work Plan for the coming year was agreed and was signed by AP on behalf of the Forum.

10. Walk In Centre Consultation
AP explained that the Walk In Centre consultation has been going on for some time but the Forum has not previously commented due to the locations discussed being in primary care.  AP confirmed that another option has emerged to locate the Walk In Centre in A&E to make an Integrated Urgent Care Centre (IUCC).  AP reported that the consultation paper states the positives of moving to A&E would be that patients with A&E needs could be dealt with appropriately, and all other patients could be seen by Emergency Nurse Practitioners.  This will ensure that patients will be seen by the appropriate professional, and waiting times and emergency admissions will decrease as a result.  Negatives of the proposed move include the public being already familiar with where the Walk In Centre is.  Also, the Walk In Centre provides many services, such as blood tests, however it is suggested that Colchester Cornerstone’s services will expand to ensure these services are still available in the town centre.
 AP gave opportunities to members of the public to give their opinion on the A&E option.  Issues raised included concerns about available space in the department, car parking and wasted money.
AP added that there were concerns that some patients will be worried about going to a hospital environment for the Walk In Centre.  It was agreed that SL would lead the consultation process for the Forum, and liaise with the Trust and Colchester Community Forum in order to compile a response.  KM will assist SL in this process.  

JL commented that the decrease in services from NHS Direct will also affect the attendance at the Walk In Centre.  JL asked KM to forward him a copy of the consultation paper.

11. Feedback from Elderly Care Visit 11th May 2006 

KH reported that the visit was well structured and allowed the members to have a thorough orientation into the service.  KH and other members found it very beneficial to be shown the layout of the department, and also to have opportunities to speak to the Matron, staff and Consultant.  On the visit the members observed the lunchtime routine and met the cleaning and catering staff.  Although there was not much opportunity to speak to patients, the staff raised an issue with the excessive heat on Darcy Ward.  KH commented that they had received a very warm reception from all the staff and will be carrying out a monitoring visit of the service in June 2006.
12. Nomination of Transformation Board Representative.

AP explained that RC had requested that there should be a patient representative on the Transformation Board.  As a result, the Forum has been asked to nominate a member in order to be a patient representative.  AP nominated RC as the representative, this was seconded by HM.
It was agreed that RC would be the patient representative on the Transformation Board.  KM will inform Brendan Osborne of this decision.

13. FSO Report

ICAS PPI Forum Quarterly Report
KM handed out copies of the Essex Rivers ICAS Quarterly report to Forum members, which contains a breakdown of the complaints received by ICAS of the Trust.

Fair Talk

KM confirmed that the FSO had received feedback from the Commission regarding the outcome of the Fair Talk campaign.  PPIFs visited 76 hospitals nationally and surveyed 1,255 people.  The results have shown that although patients are happy with the convenience offered by the Patientline system, 88% of patients felt the calls were either very expensive or expensive, with less than 1% thinking the calls were cheap.  The survey also expressed the need for Trusts to extend and advertise areas where mobile phones can be used.

KM added that the Commission have a major media campaign planned to advertise the results of Fair Talk, and have asked FSOs to pass on thanks to those Forum members involved.  MC and JL were thanked for their involvement.

Attendance at Training Events

KM reported that the Commission has asked FSOs to reiterate the importance of informing them if members cannot attend an event.  At a recent training event organised by the Commission, 40 Forum members failed to attend equating to a cost of over £3000 to the Commission.

New Chair for East of England Strategic Health Authority

KM confirmed that a new Chair has been appointed to the East of England Strategic Health Authority.  The new Chair is Keith Pearson, who was previously Chair of Norfolk, Suffolk and Cambridgeshire SHA.  It is expected that Keith will take up his post in 1 July 2006.

Essex Neonatal Network

KM stated that she has received a report of the Essex Neonatal Network meeting, detailing the work they have carried out in their first 4 months.  KM asked Forum members to inform her if they are interested in reading the report, and she will then distribute the report accordingly.  KM to send copy of the report to MC.

14. Feedback from other meetings
MC reported back on the Maternity Services Liaison Committee.  She explained that maternity services are waiting to move into the new Harwich Hospital, which is delayed because of problems with the flooring.  MC added that National Breast Feeding Awareness week had been a great success with many venues in Colchester giving free tea and coffee and providing areas for mothers to breastfeed their babies.

KH reported back from the North Essex Mental Health PPI Forum.  This Forum meeting discussed many issues including, the PCT reconfiguration and the out of hours services for A&E.  They also had a presentation on the Trust’s application for Foundation status.

AP attended the PPI Steering Group meeting, contents of which have been discussed elsewhere in the minutes.  AP also attended the PFI Project Board and commented that they hope to have a clearer picture of the PFI progress later on. 
JL fed back from the Tendring PPI Forum by saying that the delay in opening Harwich Hospital is due to infection control issues.  The hospital will not open until these issues have been dealt with.

15. Any other business

a) AP reported that she had received a leaflet for a course on involving patients in health.  Fees to attend the course are £387, for which funding is not available.  However a book of the proceedings is available for £69.  AP will ask BW if the Trust are planning to purchase a copy.
b) AP stated that the Trust are in the process of carrying out a survey for disabled patients to ensure that they have appropriate access to services in the hospital.  There is no identified funding for expenses for wheelchair patient to partake in the survey.  JH confirmed that patients must be Forum members in order to claim expenses from the Commission.

c) KH commented that after reading an inpatient leaflet she had found 23 typos.  KH has discussed this with the relevant person at the Trust.

d) AP thanked Forum members and the public for attending the meeting.  KM and KH were thanked for their work with the Forum.

16. Date of Next Meeting:  Informal meeting, 20th June 2006, 

10am-12pm, Independent Living Centre  

	Action

Point

Number
	Action
	Section
	Owner
	Status

	1
	KM to send letter from Richard Coleman to Members
	Item 7

Para 4
	KM
	

	2
	KM to chase A&E for response to monitoring report
	Item 7

Para 5
	KM
	

	3
	HM to add final recommendations to A&E Monitoring Visit report
	Item 7

Para 5
	HM
	

	4
	KM to send final report for A&E visit to Trust
	Item 7

Para 5
	KM
	

	5
	SL to research the A&E Option for the Walk In Centre Consultation and feed back to members
	Item 10

Para 3
	SL
	

	6 
	KM to email copy of Walk In Centre Consultation to JL
	Item 10

Para 4
	KM
	Actioned

17.05.06

	7
	KM to inform Brendan Osborne of Transformation Board Representative
	Item 12
	KM
	

	8
	KM to send copy of Neonatal report to MC
	Item 13

Para 5
	KM
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