THE ESSEX RIVERS HEALTHCARE
PATIENT AND PUBLIC INVOLVEMENT (PPI) FORUM MEETING

Winsley’s House, High Street, COLCHESTER

WEDNESDAY 17th August  2005

Present

Margaret Crunden (MC) (Chair)
Essex Rivers Trust Forum Member

Ray Cole (RC)                              
Essex Rivers Trust Forum Member

Deborah Rulten-Allender (DRA)  
Essex Rivers Trust Forum Member
Karen Hammond (KH)                     Essex Rivers Trust Forum Member
Robert Woods-Smith (RWS)            Essex Rivers Trust Forum Member
In Attendance
Thelma Nickerson TN (Vice Chair)       Essex Ambulance Forum

Gina Pryor (GP)                                    Head of PPI and PALS (Essex Ambulance Service)

Lana Meade (LM)                            PPIF Co-ordinator
1. Attendance

MC welcomed all. 
2. Apologies

Tom Maloney(TM) 

Hazel Martin (HM)
Ann Poyner 

3. Declaration of Interests

RC highlighted his involvement with NE Essex Mental Health Trust.

MC, DRA and Karen highlighted their Patient Executive involvement.

RWS mentioned that the BBC had approached his research team, and had been approached also by a senior member of The House of Commons. 

4. 4. Minutes of Last Meeting
We have received no reply as yet to the Physiotherapy report except and acknowledgement of arrival. (section 7)
5. Matters Arising
None
6. Essex Ambulance Forum -– Wheelchair problems at Colchester General, and Ambulance Cleaning 
Essex Ambulance had looked at the cleaning of ambulances for A & E. The problems were that blood and vomit needed to be cleaned properly (mopped) and with the risk of infection – especially MRSA, this needs to be very thorough. As there are not adequate facilities at the hospital, this means all the time the ambulance is waiting to be cleaned it is “on yellow” (meaning possible infection) which means it cannot be used. There is a cleaning cupboard which contains a mop and bucket but is also crammed with other items and seems to be a general store cupboard. The cleaning facilities are inadequate and in addition to this there are long walks to and from the ambulances which is inefficient. This is tiresome for staff, time-wasting and so not cost-effective, and there is infection risk too. 
During their unannounced visit, TN was quizzed rather excessively! (New cleaning facilities are to be included in the new build apparently.) During this visit it became apparent there was a problem with the wheelchair situation too. An incident was observed whereby a paramedic could not locate a wheelchair and had to go to the second floor to find one. This was not deemed acceptable for the forum as the time taken to locate the chair, together with the carrying, plus having to going on to another ward risking, therefore, possible cross-infection, all added to inefficient, costly waste of resources with potentially dangerous consequences.
Wheelchairs are portable – and so are removed easily! GP said that Basildon bought rigid ones with high backs. DRA suggested electronic tagging but this would be complex to manage.
TN said that this investigation had just started so ideas welcome.  She said a system at the hospital was needed and there needs to be sufficient chairs designated to specific areas. Colour coding was suggested using a flag idea which a supermarket used to prevent loss of shopping trolleys. (Red could be used for A & E etc.) Having specifically marked wheelchairs would save money and time but negating the need for patients to have own wheelchair, and thus reducing risk of cross infection from patients own homes.

MC suggested a letter should go to highlight the problems from both forums, and it was decided this should be a co-ordinated campaign with Essex Ambulance taking the lead and Essex Rivers giving support, starting with a letter to Essex Ambulance stating this. RC said that storage was a problem but this was included in the new plans at Colchester General. Essex Ambulance confirmed they have reported this problem to the board. (LM action – letter to Essex Ambulance confirming meeting outcome and showing support from Chair and committee of Essex Rivers. Also, copy letter to Infection control nurse.)     
MC confirmed Ipswich are to be consulted about their system. GP and TN say the problems are throughout the whole country. RWS applauded the work of Essex Ambulance and said that ambulances should be subject to the same cleanliness controls as the hospitals. RWS is to be cross member representative with Essex Ambulance. 
Discussion ensued. DRA asked whether Essex ambulance could clarify what is to be included in the new build and RC said that David Hewitt is the lead on new build. MC proposed joint meeting with infection control. 
7. FSO Report

i) Lm said that the Oncology report from last year’s work-plan will have to be redone as no responses from the members who did the visit have been received, and members have since left. 

ii) There is neither news who the new FSO co-ordinator will be nor information regarding the new premises.
iii) The outpatients report can now go in public domain 

iv) There is a MACN meeting on 25th August at Winsley’s House, 10 am.

v) The Chair, MC, cannot attend the workshops on the 13th and 27th September, and so the place is offered to another member. The workshops are taking place at New Hall College, Cambridge. To book a place please telephone Anjli Gupta on 01223 633904   
8. Chair’s visits list

Timetable of visits lists: MC said that the Women’s and Children sections are complete. Discussion ensued about prioritising visits as the member numbers are reduced and therefore, the forum did not have the personnel available to do a large number of visits. It was agreed to keep the workload to important or urgent issues only.  
9. GUM

This is ongoing regarding the site of GUM and PALS is keeping an eye on the situation.
10.  Intermediate Cancers within MACN. 
 MC went to the Patients executive meeting on 25th August but little to report. No-one knows where Haematology is going not Head & Neck. Discussion ensued and it is hoped more news will come soon.
11.  News Roundup – reports on meetings/events attended since last meeting

i) There was discussion about the Learning and Development plan and it was established that funding is available and members will not have to pay for themselves. Members to contact MC about dates. There was more discussion about the KMS workshop. LM to phone Anjli Gupta to find out time, dates, venue, etc.
ii) MC drew attention the Department of Health Document regarding options for SHAs and possible merge of them.

iii) MC said there is an osteoporosis group now in the area. A Health Professional might be available to come and talk to the group later in the year.

iv) There might be a project next year for burns prevention in the area.
12. Any other business

There is an East of England Forum representatives meeting at Stansted on 30th September at the Hilton Hotel. 10.30 – 3 pm.
13. Rotating Chair – selection  

There was discussion about the possible change of Chair as AP and RC have offered to take over. RC proposed that RC and AP carry on as joint Chair’s until the foreseeable future and this was seconded by DRA. MC suggested a meeting for formal and professional handover. KH is to take notes.
14.  Date and time of next meeting: Wednesday 21st September 2005  

LUNCH

	Action Point Number
	Action
	Section
	Owner
	Status

	1

	(LM action – letter to Essex Ambulance confirming meeting outcome and showing support from Chair and committee of Essex Rivers. Also, copy letter to Infection control nurse.)     


	6 Para 4
	LM
	Done
Copy sent by email to Barbara Woodrow

	2


	LM to phone Anjli Gupta to find out time, dates, venue, etc.
	11i
	LM
	LM spoke to AG 18/08. Reason there was no date / venue is that they wanted to establish how much interest first. 
Pleased there is interest from Essex Rivers – more news to follow.

	3


	To book a place please telephone Anjli Gupta on 01223 633904   
	7   v)
	
	Committee members

	4


	Members to contact MC about dates for the Learning and Development Plan.
	11   i)
	
	Committee Members
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