MEETING OF THE ESSEX RIVERS PATIENT AND PUBLIC

INVOLVEMENT (PPI) FORUM


Independent Living Centre, 1 Newcomen Way, Colchester

Tuesday 18th July, 2006 10am-12pm

Present

Ray Cole
Joint Chair
(RC)
PPI Forum for Essex Rivers Healthcare
Ann Poyner
Joint Chair
(AP)
PPI Forum for Essex Rivers Healthcare

Marguerite Crunden

(MC)
PPI Forum for Essex Rivers Healthcare

Vi Haddow


(VH)
PPI Forum for Essex Rivers Healthcare

Steve Ling


(SL)
PPI Forum for Essex Rivers Healthcare

John Ludlow


(JL)
PPI Forum for Tendring PCT 

                                                      (Cross Member)

In Attendance

Kylie Measor


(KM)
Forum Support- Essex Rivers PPIF (Notes)

Lyn Milford


(LM)
Evening Gazette in attendance for item 6

1. Welcome and Introductions

AP welcomed Forum Members to the meeting.  Forum members introduced themselves to LM.
2. Apologies

Hazel Martin


(HM)
PPI Forum for Essex Rivers Healthcare
Karen Hammond

(KH)
PPI Forum for Essex Rivers Healthcare

Tom Maloney

(TM)
PPI Forum for Colchester Community

3. Declarations of Interest

No new declarations were made.

4. Minutes of the Previous Meeting

These were agreed as a true record.

5. Matters Arising
Item 6- AP confirmed that she and RC had written to Peter Murphy highlighting the main points raised in his presentation, regarding the PFI project, at the last meeting.  RC and AP released a press statement, and RC informed the Trust Board of these actions at the last Board meeting.

MC thanked RC for raising these issues.

Item 7- RC explained that the PCT Board had voted for the Walk in Centre to become part of A&E.  RC confirmed that changes in the locations of Emergency Care would change in order to for the IUCC to be established.

Item 8- KM presented a draft log book on which the Forum can record monthly meetings and key achievements.  This will now be filled in during each FSO report.

6. PPI Review- Member of the Press attended for this item.

AP established that each Forum member had received a copy of ‘A Stronger Local Voice’ and associated papers from the Commission.  AP and RC tabled a summary of their reactions to the documents and asked each Forum member to give their views on the document.  It was agreed that although initial discussion would take place at this meeting, further action would take place at the August meeting when all members could be present.

MC felt that the reasons behind the abolition of Forums were unclear, and that the proposals set out in the document are unlikely to lead to patients having a stronger voice.  MC voiced that she believes monitoring services to be the Forum’s key role, and she was disappointed that this power would be taken away.

SL highlighted queries over the area covered by the LINks.  He also raised concerns over the involvement of voluntary groups leading to focus on single, individual issues.

VH felt that the main issue was the lack of independence that the LINks will have.  She also questioned the link between the LINks and the OSCs, and explained that she feared a revert back to a ‘committee’ based approach with a lack of any practical actions.

JL thought that the aim of the document was to cloud the issue and that the document offered no answers.

AP confirmed that the response prepared by herself and RC summarised the points raised by Forum members.  RC explained that he did not feel the document supported a ‘Patient Led’ service.

Overall comments included a lack of clarity over what the LINks will do, and how they will be structured.  Concerns were raised over the loss of representation on Trust Boards and Committees.

AP and RC will write to Bernard Jenkins MP, Bob Russell MPand Douglas Carswell MP highlighting their concerns over this Review, especially the lack of monitoring rights of the LINks.

KM will add this to the August agenda to discuss further.

7. Work Plan for the next 6 months

AP suggested that it is very difficult to plan when the future is so uncertain.  Items on the workplan include plans to review catering, inspect cleanliness and visit Essex County Hospital in conjunction with Colchester and Tendring PPIFs.  

It was decided to put this on the August agenda for when all members are present for the discussion.

8. Monitoring Visit to Care of the Elderly

AP congratulated members of an excellent report.  VH and MC confirmed that they felt the orientation visit prior to the monitoring visit was very useful and helped them when inspecting services.

AP felt that the current process of needing the Forum to officially approve reports before they are sent is wasting time.  It was decided that in the future power of approval will be delegated to the Forum members who carry out the visit.
The visit report was agreed by the Forum with a few changes.  KM will make these changes and forward to Rebecca Pulford for accuracy.

KM will write to Barbara Woodrow to ask if the Forum can be represented on the Privacy and Dignity Group.

KM will write to Peter Murphy to chase him regarding the recommendations following the Emergency Care visit.

JL asked what monitoring power the Forum have over Carillion.  AP explained that the role of Carillion was now unclear following the PFI project being halted.  It was suggested that this be discussed with the workplan at the next meeting.

9. Role of the Forum with the Press

JL explained that this was to establish the role the Forum would play with the Press during the  transitional period.  AP confirmed that all Press communication presently goes through RC and that this works very well.

It was agreed that the Forum’s role with the Press would continue unchanged.

10. FSO Report

KM asked the Forum members to set dates for the rest of the year.  The following dates were decided:

19th September

17th October
14th November
12th December
These meetings will remain at 10am-12pm.  KM will book venues and distribute meeting details to members.

KM informed the Forum that a letter of support had been received from the Chair of Colchester Community PPIF, regarding the Forum’s actions over the PFI project’s cancellation.

KM reported that she had received a request from the OSC for the Forum to fill in a questionnaire regarding nutrition issues at Essex Rivers.  The Forum members responded that they felt this was highly inappropriate and did not feel able to respond and that this is something for the LINk to consider when they come into being.  KM will feed this back to the OSC.

KM explained that the SHA were holding a workshop for Forum Members on Practice Based Commissioning on 25th October 2006.  KM asked Forum members to inform her of any agenda items they would like included.

KM asked the Forum members for permission to pass on contact details to Sharron Curtis, secretary to the PPI Lead at the Trust.  This permission was given.

11. Feedback from other meetings

a) Trust Board Meeting- RC

In the meeting RC highlighted the issues with heat on Darcy Ward and the lack of a contingency plan for the PFI project.  It was commented to RC by David Hewitt, Projects Director, that there was not the same budget available as there was for the PFI project.

RC tabled the Nursing Quality Indicators, handed out at the Board meeting.  Members were surprised by the results and had concerns about the number of falls and pressure ulcers.  It was suggested that this data be considered on any future monitoring visits.

RC also fed back that prescription charges are causing the Trust to lose in excess of £30k per year.  KM will copy the statement made about prescription charges to members.
b) Infection Control Team Meeting- VH

The team asked if Forum members could take part in the new PEAT programme that the Trust wished to carry out every two months.  Forum members felt their involvement would be useful.  VH will feed this back at the next infection control meeting.

VH confirmed that nationally there is a problem with decontamination and sterilisation.  Work is going on at Essex Rivers to overcome this issue and the Trust is looking to work jointly with Ipswich Hospital NHS Trust.

A recent cleaning audit of Constable Wing achieved 87%, which is higher than the national average.

VH informed members that in preparation for the Flu Pandemic 18 hospitals, including Essex Rivers, will include Paediatric supervision and will be a supply centre.  The Trust are currently trialling masks at the moment.

There are no further developments to the Matron’s Charter.

VH confirmed that a new Clinical Governance Manager has been appointed, and is currently organising divisional Clinical Governance representatives.
VH presented the new leaflets designed to promote hand washing within the hospital, and explained that there would now be yellow stickers placed on beds to act as a reminder to staff, after tests are carried out to ensure the stickers do not remove paint on the bed frames.
c) SHA Financial Position Meeting- SL

This meeting discussed the financial position of the Trusts in Essex.

SL asked KM to contact the SHA in order to obtain a copy of the slides presented on the day.  These will then be distributed to Forum members.

d) Maternity Services Meeting- MC

The Maternity Group are working on promoting breast feeding and have forged good links with the council to help Colchester become the first breast feeding friendly town in the UK.  There is currently a website being developed which will list all breastfeeding friendly establishments.
e) Colchester Community PPIF Meeting- MC

MC confirmed that the Colchester Community PPIF had asked her to feed back problems with getting results back from the hospital, delays in discharge letters and pathology results.  AP confirmed that RC raised the problems with delays in results at the recent Trust Board meeting.
f) PFI Board Meeting- AP

AP informed members that she had received a letter from Peter Murphy regarding the disbanding of the PFI Board.  

g) Other meetings- AP

AP confirmed that she and RC had met on more than one occasion to discuss matters such as the PFI Project and the PPI Review.

12. Any other Business
There was no any other business raised.

13. Date of Next Meeting

15th August 2006, 10am-12pm, Independent Living Centre, Colchester.
	Action

Point

Number
	Action
	Section
	Owner
	Status

	1
	Write to local MPs highlighting members’ views on the PPI review.
	Item 6

Para 8

Pg 2
	AP/RC
	Actioned
31.7.06

	2
	PPI Review to be added to August agenda
	Item 6

Para 9

Pg 2
	KM
	Actioned
1.8.06

	3
	Work Plan to be added to August agenda
	Item 7

Pg 3
	KM
	Actioned
1.8.06

	4
	Make changes to Monitoring visit report and send to Rebecca Pulford.
	Item 8

Pg 3
	KM
	Actioned
19.7.06

	5
	Write to Barbara Woodrow regarding the Privacy and Dignity Group
	Item 8

Pg 3
	KM
	Actioned
19.7.06

	6 
	Write to Peter Murphy to chase Emergency Care Visit recommendations report.
	Item 8

Pg 3
	KM
	Actioned
24.7.06

	7
	Book venues for upcoming meetings and send to Forum members.
	Item 10

Pg 4
	KM
	Actioned
21.7.06

	8
	Feedback Forum’s response to Nutrition questionnaire from OSC
	Item 10

Pg 4
	KM
	Actioned
19.7.06

	9
	Inform KM of agenda items for Practice Based Commissioning Workshop at SHA.
	Item 10

Pg 4
	All
	Ongoing

	10
	Distribute statement on prescription charges to members
	Item 11a

Pg4
	KM
	24.7.06

	11
	Contact SHA for slides on Financial Position meeting and distribute to members.
	Item 11c
Pg 5
	KM
	24.7.06
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