NOTES FROM THE ESSEX RIVERS HEALTHCARE NHS TRUST 

PATIENT PUBLIC INVOLVEMENT (PPI) FORUM MEETING

HELD AT WINSLEYS HOUSE, COLCHESTER 
MONDAY 19Th APRIL 2004, 9.30am till 12.00 noon
Present

Ray Cole (RC) Chair

Essex Rivers Trust Forum Member

Margaret Crunden (MC) 
 
Essex Rivers Trust Forum Member

Alan Carey (AC)


Essex Rivers Trust Forum Member

Ann Poyner (AP)


Essex Rivers Trust Forum Member

Hazel Martin (HM)

 
Essex Rivers Trust Forum Member

David Dyson (DD)


Essex Rivers Trust Forum Member

Patricia Bosoty (PB) 
Essex Rivers Trust Forum Member

Derek Payne (DP) 
Tendring PCT Forum Member

Tom Maloney (TM) 
Colchester PCT PPI Forum Member


Paul Finon (PF) (Notes)

FSO Co-ordinator




Apologies


Robert Wood-Smith informed the FSO that he would not attend. 

1. 
Notes of previous meeting

After making 2 amendments, the notes of the previous meeting were agreed.

Matters arising from the previous meeting
A letter of response from the CPPIH regarding the Mileage complaint was circulated. The Forum decided to wait before taking the matter any further. DD emphasised that the Forum believe they should receive the same Casual Car User Allowance as Councillors/public servants.

2. 
Register of Interests/Standards of Conduct Policy and Procedures for PPI Forum Members

It is compulsory for the Forum to comply with these documents. PF circulated the register of interests form for the Forum members to fill in according to the Reference Guide and the Guidance on Register of Interests.

4. 
Agenda for the Meeting in Public
The Chairperson’s report, and the report from meetings attended will be added to the Agenda for the Meeting in Public. 
5. 
Promotion
RC asked what kind of promotion has been done in Tiptree, AP and AC have not seen anything, PF informed the Forum that Notices have been sent out to all the Parish Councils in the area. AP asked for the Notice of the Poster to be emailed to her. PF will now send the Forum notices to display in the community. 

MC suggested that PF invite Tony Webb the independent Councillor for Tiptree.
6. 
Observer/speaker representation at Board meetings.

PF circulated copies of a letter from Professor Salmon, dated the 30th March. In which Professor Salmon invites the PPI Forum to be an observer/speaker on the Clinical Governance Committee but said that Bill Allen will continue to be PPI Representative at the Trust Board meetings. The Forum believes that it is not in the spirit of PPI.  PF then circulated a letter of response. The Forum agreed with the letter of response, RC suggested that if the reply is unsatisfactory he will set up meeting with Professor Salmon to discuss the matter further. AP suggested that the distinction between FSO and Forum needs to be made clear. MC said that the Trust were criticised by the last CHI report on similar issues.
DP informed the Forum that Tendring PCT PPI Forum have observer/speaker status on the Professional Executive Committee. And it depends on the Trust attitude towards PPI as to whether they invite a member of the Forum to be an observer/speaker at Board Meetings. PF informed the Forum that the Trust is under no legal obligation to invite a member of the Forum to the Board Meetings as an observer/speaker.
The Forum agreed that PB would be the Forum’s representative on the Clinical Governance Committee, with MC as her substitute.  

7. 
Centralisation of Acute services in Colchester

AP, DD and AC are the Forum representatives who will attend the meetings to choose a PFI partner for the redevelopment of Colchester General Hospital. 
8.
Work-plan

AP proposed that the Forum develop a subgroup that actively promotes the PPI Forum, gives presentations to community groups, special interest groups, produce a handout, etc. RC, AP and PB volunteered to be on this sub-group. HM informed the Forum that she is going to give a presentation at her residents group on the role of the PPI Forum.
DP and TM recognised how the Forums work interlinks/overlaps.

The Forum can use PALS statistics to follow trends and reasons for reviewing services.

PF reminded the Forum that any reviews of services must have a purpose, and must be agreed at a Meeting in Public (section 8.20, Forum Members Reference Guide). 

The Forum recognised the importance of establishing benchmarks for services, PF informed the Forum that there are National Service Frameworks published that cover certain areas including older people, maternity services, diabetes, etc.

PF suggested that the Forum should write to voluntary sector groups and invite representatives to attend. 

DP asked the Forum if they would be willing to participate in a joint review of catering services RC, MC and HM volunteered and will work with 2 members of the Tendring Forum. The Catering contract is going to change hands from Sodexo to Carillon in June, but the actual staff that do the catering are expected to transfer straight from the old contractor to the new one.
PB suggested that the Forum review reasons for delayed outpatient appointments.
The work plan for Essex Rivers Healthcare NHS Trust covers the following areas

· Promoting the PPI Forum 

· Review of Oncology services. 
· Reviewing the Physiotherapy service provided by Essex Rivers in relation to the request by the Hypermobility East Anglia Group.

· Reviewing waiting times and reasons for delayed outpatient appointments.

· Reviewing Maternity Services

· Reviewing paediatric services

· Centralisation of Acute services in Colchester, See subgroups work-plan.

· Review of Accident and Emergency

· Joint review of catering services at Colchester General Hospital with Tendring PCT PPI Forum.

AP suggested that each subgroup should develop its own work plan to a specific template then the Forums work plan can be an amalgamation of all the sub-groups work plans. 

9. 
Annual report

 
RC read out the annual report.

PF was asked to make a number of amendments. PF will circulate the Further Comments/Significant Issues Section for the Forum Members to Fill in and return to PF, for PF and RC to combine. 
PF was asked to find out why David Solis has never attended a meeting and ask the CPPIH if he is still a Forum member.

10.  
Public Consultation on Urology

RC attended the meeting in Chelmsford where Dr Blaney discussed the Public Consultation document on Urology and Gynaecology (the proposed centre of excellence in Ipswich). The consultation has been extended to the end of July and the consultation document will be reissued in mid-May for comment, because the initial consultation was not deemed to be balanced.  
MC gave a brief history of events and commented that Ipswich have had two years to appoint a Gynaecologist in the end they had to appoint somebody from Sweden. MC believes that the consultation has not taken into account the 14 new dialysis beds that will be available in Colchester next year. 

The Bid for Ipswich to become a centre of excellence has 27 letters of support. Dr Mahon-Daly and Professor Dyson support the Colchester Bid. 

DP informed the Forum that Tendring PCT PPI Forum will invite Drs Blaney and Booth to attend a Meeting in Public, and that the PCT has grave misgivings about the Ipswich centre of excellence and supports the Colchester bid. DP is interested in finding out what Brendan Osborne’s position on this matter is? Does he have a vested interest? PB suggested that Tendring PCT, Colchester PCT and Essex Rivers PPI Forum combine their efforts, the Forum felt it was better for each PCT and Trust to respond as individual Forums.
DD suggested that the Forum should actively promote the Colchester bid and will do this at the June Meeting in Public.
11.
Forthcoming Meetings

The Next Meeting in Public is at 10.00 am on Saturday 24th April 2004 at St Luke’s Church Hall, Church Road, Tiptree, Essex, CO5 0SX.

The Forum proposed that the next closed meeting is on the 27th May at 10am till 1pm at Winsley’s House and will be devoted to formulating a response to the Urology Consultation.

This response will then be presented at a Meeting in Public in Colchester on the 14th June at 10am which replaces the meeting scheduled for the 30th June. 
DP asked why the June Meeting in Public is being held in Colchester. The Forums policy is to alternate between the centre of Colchester and the outlying districts.
12. 
Foundation Trust Proposal

MC informed the Forum that the Trust has lost its three star status and therefore cannot become gain Foundation Trust status. The Forum is slightly confused about how becoming a Foundation Trust will affect the PFI project? It was proposed that RC and PF would write to the Trust in response, asking questions about the status of the proposal and what is the star rating of the Trust. 
13. 
Trusts Financial situation

HM asked what is happening with regard to the Trusts Financial situation? The Forum were told at the orientation that the Trust borrowed money from the PCTs and paid it back at a later date. DP informed the Forum that the money is not borrowed from the PCTs it is given to Essex Rivers to bring them back to financial balance. TM suggested that the money is allocated from unused reserves, paid to the Trust by the PCTs for services that have been unused. DP asked why is Essex Rivers unable to balance its books when the PCTs are able to? TM responded, it is incredibly difficult to prophesise what demand there is going to be on a acute Trust, how can you tell how many people will use A and E?

14. 
Orientation of Colchester General Hospital
PB and AC requested an orientation of Colchester General Hospital and a PFI presentation. 

15. 
Forum Support Organisation Performance Review.

The Forum has to complete and return this document. Some of the comments that arose related to budget constraints, as the Forum develops 10 hours of PF’s time will not suffice, but at present it does. The Forum agreed to wait until the FSO completes their section before completing the form.

16. 
PPI steering group

PF informed the Forum that the Trust’s PPI steering group has asked for a member of the Forum to sit on their committee. AC agreed to become a member and requested copies of the minutes. PF informed the Forum that they have been asked by the Trust to be interviewed by the local press to get the Forum media exposure. The Forum declined this offer, as they felt that they would be too closely linked with the Trust.

ACTION POINTS
	Action Point Number
	Action
	Section
	Owner
	Status

	1
	Amend and send out meeting in Public agenda.
	4
	PF
	Completed

	2
	Email AP the Notice of Meeting in Public 
	5
	PF
	Completed

	3
	Send the Forum notices of Meetings in Public for Forum to display in the community.
	5
	PF
	Ongoing

	4
	Invite Tony Webb the independent Councillor for Tiptree to the Meeting in Public.
	5
	PF
	Attending 

	5
	Write to the Trust informing them that PB is the representative request past minutes and dates of future meetings of the Clinical Governance Committee. 
	6
	PF/RC
	Thursday 22nd April

	6
	Inform Nicki Blackshaw that AP, DD and AC will attend the meetings to choose a PFI partner for the redevelopment of Colchester General Hospital.
	7
	PF/RC
	Completed

	7
	Give HM presentation information about the PPI Forum.
	8
	PF
	Completed

	8
	Write to voluntary sector groups and invite representatives to attend Meetings in Public
	8
	PF/RC
	Ongoing

	9
	Organise an orientation for HM and AP of Oncology services
	8
	PF
	Ongoing

	10
	Inform the media of the work-plan
	8
	PF
	Completed

	11
	Find out why David Solis has never attended a meeting and ask the CPPIH if he is still a Forum member.
	9
	PF
	Left messages with David Solis awaiting a response. Asked the CPPIH

	12
	Amendments annual report. Circulate the Further Comments/Significant Issues Section for the Forum Members to Fill in and return to PF.
	9
	PF
	Thursday 22nd April

	13
	Book a venue for Meeting in Public in Colchester on the 14th June at 10am, invite Drs Blaney and Booth and Roy Williams of the Well Mens Group.
	11
	PF
	Ongoing

	14
	Write to the Trust in response to the Foundation Trust proposal, asking questions about the status of the proposal and what is the star rating of the Trust.
	12
	PF/RC
	Tuesday 27th April

	15
	Organise an orientation of Colchester General Hospital for PB and AC and the PFI presentation. 
	14
	PF
	Ongoing

	16
	Provide AC with Minutes of the PPI Steering Group and dates of future meetings
	16
	PF
	Ongoing

	17
	Write to Mike Pollard wishing him the best of luck in his new position.


	
	PF/RC
	Thursday 22nd April
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