MEETING OF THE PATIENT AND PUBLIC INVOLVEMENT (PPI)
FORUM FOR ESSEX RIVERS HEALTHCARE

Colchester Primary Care Centre, Turner Road

Tuesday 19th September 2006, 10am-12pm

Present

Ray Cole
Joint Chair
(RC)
PPI Forum for Essex Rivers Healthcare

Ann Poyner
Joint Chair
(AP)
PPI Forum for Essex Rivers Healthcare

Steve Ling


(SL)
PPI Forum for Essex Rivers Healthcare

Marguerite Crunden

(MC)
PPI Forum for Essex Rivers Healthcare

Hazel Martin


(HM)
PPI Forum for Essex Rivers Healthcare

Karen Hammond (KH), PPI Forum member for Essex Rivers Healthcare, attended the first part of the meeting.

In Attendance 

Kylie Measor


(KM)
Essex Rivers PPIF Forum Support (notes)

Sheila Baker


(SB)
Prospective Forum Member

Terry Robinson

(TR) 
Hard FM Manager of Essex Rivers






(Speaker)

Before the start of the meeting KH announced that she would be resigning from the Forum due to the changes suggested in ‘A Stronger Local Voice’.  The Forum thanked KH for all her contributions to the work of the Forum and wished her luck for the future.

Speaker- Terry Robinson, Hard FM Manager- Essex Rivers Healthcare NHS Trust, regarding the heat problems in the hospital.

TR explained that the Forum had highlighted problems with heat on the top floors of Gainsborough and Constable Wings.  In order to overcome this problem, solar reflective film has been placed on the top floor windows.  This film claims to block 85% of heat, and has been successfully received by staff on the wards.
TR commented that air conditioning would be very difficult to install in such a large area, as well as it being energy inefficient and expensive.  Air conditioning also presents an infection control risk.  TR is currently looking at modern technology including the option of installing ventilation chimneys.  These have high installation costs but do not involve running costs.  Plans are underway to install a chimney as a trial at the nurses’ station on Birch ward.
SL suggested that the Trust look into solutions that are used in hotter countries.  TR explained that they are also looking at air cooling systems, but these are also very expensive.
Forum members suggested the use of ceiling fans, however TR claimed that these also caused problems with infection control in terms of keeping them clean.  RC felt that the infection control team had an issue with the use of free standing fans, rather than ceiling fans.  TR will re-address this with the infection control team and feedback to KM.  TR confirmed that the funds would be available for the installation of ceiling fans, if they are approved.
MC raised some concerns with heat on the Paediatric unit.  TR felt that this issue had already been dealt with.  MC will follow this up with Linda Pearce, Sister on Children’s Ward.

The Forum members thanked TR for attending the meeting.
RC will bring the issue of the ceiling fans up at the PEAT inspection.

MC and HM will meet with Rebecca Pulford to discuss with her the improvements to the heat on the ward. KM will organise this meeting with Rebecca.
1. Welcome and Introductions

The Forum members introduced themselves to Sheila Baker, a potential Forum Member.  SB explained that she was a local member of Epilepsy Action and has a general interest in health and the local hospital services.  SB was welcomed to the meeting.

2. Apologies

Vi Haddow

(VH)
Essex Rivers PPI Forum Member

John Ludlow

(JL)
Tendring PCT PPI Forum Member

Tom Maloney
(TM)
Colchester Community Forum Member
KM to contact TM and ask if he wishes to continue being a cross member to the Essex Rivers PPI Forum.
MC confirmed that she will be resigning as a cross member to Colchester Community Forum.  The issue of cross membership will be brought up by KM at the next Colchester Community PPI meeting.

3. Declarations of Interest

No new declarations were received.

4. Minutes of Previous Meeting

The minutes were agreed as a true record with the following changes:

Item 11b- should read ‘The proposed Independent sector treatment centre for Essex is looking to provide endoscopy services.  This could take up to 20% of Essex Rivers’ overall activity, and therefore affect income.  This will also affect Essex Rivers’ role as a teaching centre of endoscopy in East Anglia.
5. Matters Arising
Item 5, Page 1- Item 9- KM explained that she had contacted the MPs and was waiting for a response.  KM stated that MPs tend to have Fridays as constituency days.  It was agreed that KM will set up a separate meeting on a Friday.  
Item 5, Page 1, Action 5- MC feels that the Clinical Governance Group is unaware that the Privacy and Dignity Group has been disbanded.  MC will raise the question of Privacy and Dignity at the next Clinical Governance Meeting.

Item 6, Page 2- SL confirmed that he attended the Chairs meeting at the SHA.  SL explained that there appeared to be a lack of agenda or objective, however the Chair asked the Forum members how they felt the LINks should be controlled.  It was also suggested that Forum Members joined voluntary organisations in preparation for LINks.

Item 7, Page 3- RC confirmed that the Trust has decided to carry out an Ad Hoc PEAT visit bi-monthly in order to maintain a high level of cleanliness.
Foodwatch- Members questioned the objective of the Foodwatch campaign and felt that hospital food is looked at on every hospital visit.  MC confirmed that she had raised issues over hospital food, including portion sizes and protected meal times, at the Clinical Governance meeting.

RC confirmed that centralisation is in its second phase and that the oncology unit will be moving on to the Colchester General site.  However, this will all depend on decisions made by the SHA.  AP expressed concern that the centralisation will be too piecemeal and the public’s expectation of a new hospital will not be met.  RC will raise this issue again at the next board meeting.

6. PPI Review- Update

This has been covered elsewhere in the agenda.

7. Visit to Geest Anglian Crown- RC

RC explained that Geest have taken over Anglian Crown and now provide pre packed food to many major businesses in the area, including Marks and Spencer’s and Sainsbury’s as well as the local hospitals. RC found a very clean environment.  In order for the other forum members to gain an impression of the catering services, the managing director of Geest has invited the forum to visit and have a meal.  KM will organise a morning visit and send members prospective dates.
8. Communication re Outpatient Leaflet

AP informed members that she and RC were invited by Paul Searle (Head of Communications) and Gill Judd (Patient Information Officer) to discuss the Outpatients Information leaflet.  They found that a lot of Paul’s intended work is similar to work he carried out in a previous role, at The Whittington Hospital. Many of the comments made by Forum Members on the spelling and grammar used in the leaflet, were disregarded as Paul felt the leaflet reflected modern colloquial English. Although AP asked Paul and Gill what the objective of the leaflet was, she did not feel adequate aims were described. 

Both AP and RC felt that the leaflet was seen as a tickbox exercise.
A letter was sent to Paul Searle to summarise the outcomes of the meeting.

9. Work Plan

Essex County Visit:- HM felt that there were problems with the aims of the visit as the problems experienced on the last visit i.e. the restricted space, will still be unresolved.  The solutions to these problems are still not clear due to the unanswered questions around centralisation.

AP suggested that members meet with members of Trust staff in order to discuss single issues on the work plan.  KM to organise a meeting with Peter Murphy, David Hewitt and other senior managers.  KM will send the report from the previous monitoring visit to Essex County Hospital to Forum Members.
It was felt with the increased frequency of PEAT visits the Forum will be able to keep a handle on the cleaning standards in the hospital.

10. Feedback from the AGM

RC read a letter to the Forum received from members of the public by Peter Murphy and Richard Bourne, in reaction to the AGM.  The letter detailed concerns about how the AGM was handled.  Forum members who attended the AGM felt the presentations given were, to some extent, lacklustre and full information was lacking.
Members felt that the Chairman of the Trust did not respond to concerns made at the meeting very well.

AP expressed surprise that only 15 minutes was allocated for questions.  There were also concerns that Colchester hospital will be squeezed between Chelmsford and Ipswich hospitals in terms of investment.
MC expressed concerns over the finance predictions in that the Trust is hoping to have a surplus by 2008/9.  No contingencies for the impact of the Independent sector Treatment Centre were given.

AP and RC acknowledge receipt of the above letter.  They will also write to Peter Murphy requesting a presentation from David Hewitt and an opportunity to raise concerns about Trust re-development and centralisation plans.
11. FSO Report

KM explained that the FSO are planning some community engagement events, the first of which is at Leisure World on 19th October.  KM asked members to inform her if they can attend.
KM confirmed that promotional leaflets have now been printed and have been distributed throughout the hospital.  KM will send out copies of the leaflets to members.

12. Feedback from other meetings
a) Infection Control Committee- RC
 RC informed members that there have been 15 outbreaks of MRSA this year, which is well within the guideline number of 21 cases. Only two of these cases were in General Surgery and Orthopaedics.
There has been one outbreak of Norwegian scabies, which is resistant to the normal treatment methods for scabies.

b) PPI Steering Group

Members expressed concern over the system at the FSO office when the support worker is absent. This is due to a member not receiving notification that a meeting had been cancelled.  KM explained that this was due to unforeseen circumstances and that there are systems in place to ensure the work is uninterrupted if someone is away.  
AP stated that the PPI Steering Group seems to have lost momentum.  The next meeting is not until November 2006.

c) Clinical Governance Group- MC

MC explained that concerns have been raised by staff of patients admitted from Nursing Homes.  Many patients have been admitted with bed sores and falls.  HM and MC will follow this up, KM will raise this at the Colchester Community Forum on Friday.
13. Any other business
There was no other business.

14. Next Meeting: 17th October 2006, 10am-12pm, Independent Living Centre

Actions

	Action

Point

Number
	Action
	Section
	Owner
	Status

	1
	Organise meeting with Rebecca Pulford
	Pg 2
Para 4
	KM/HM/MC
	Ongoing

	2
	Raise the issue of cross membership at the next Colchester Community PPIF meeting.
	Pg 2
Item 2

Para 3
	KM
	Actioned
29.9.06

	3
	Set up Friday meeting with MPs
	Pg 3
Item 5

Para 1
	KM
	Actioned

	4
	Raise Privacy and Dignity at next Clinical Governance Group meeting
	Pg 3
Item 5

Para 2
	MC
	Ongoing

	5
	Raise the issue of centralisation at next board meeting
	Pg 3
Item 5

Para 6
	RC
	Actioned

	6
	Organise some potential dates for a visit to Geest Anglian Crown
	Pg 3
Item 7
	KM
	Actioned
21.9.06

	7
	Organise a meeting with senior management at the Trust
	Pg 4
Item 9

Para 2
	KM
	Actioned
21.9.06

	8
	Send report of previous Essex County visit to members
	Pg 4
Item 9

Para 2
	KM
	Actioned
3.10.06

	9
	Draft response to letter from members of the public re AGM
	Pg 4
Item 10

Para 5
	RC/AP
	Actioned

	10
	Inform KM of attendance at promotional day at Leisure World- 19th October
	Pg 5
Item 11
	All
	Actioned

	11
	Send leaflets out to members
	Pg 5
Item 11
	KM
	Actioned
3.10.06

	12
	Follow up issues with patients coming from care homes with bed sores and falls
	Pg 5

Item 12c
	MC/HM
	Ongoing

	13
	Raise issues of patients coming from care homes with bed sores and falls at Colchester Community PPIF
	Pg 5

Item 12c
	KM
	Actioned
22.9.06
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