NOTES FROM THE ESSEX RIVERS HEALTHCARE PATIENT AND PUBLIC INVOLVEMENT (PPI) FORUM MEETING

HELD AT CCVS WINSELY’S HOUSE, COLCHESTER 

WEDNESDAY 20TH APRIL 2005

Present

Ann Poyner (AP) Co Chair

Essex Rivers Trust Forum Member

Ray Cole (RC) Co-Chair               Essex Rivers Trust Forum Member

Margaret Crunden (MC) 
 
Essex Rivers Trust Forum Member

Robert Wood-Smith  (RWS)
Essex Rivers Trust Forum Member

Hazel Martin (HM)
Essex Rivers Trust Forum Member

Laura Long (LL)       
FSO Manager

1. Attendance

AP updated the Forum that LL had written to Patricia Bosoty regarding her involvement with the Forum and had received no response.  It was agreed by the Forum to invoke the non-involvement policy, LL to contact the commission to action this.

AP also highlighted that AC had not attended a meeting this year and has asked LL to write to him regarding his involvement.

MC suggested that the Forum could look to co-opt people on to the Forum to attract new members.  It was pointed out that it was only possible to co-opt people onto sub groups or working groups.
RWS highlighted that new Forum members could be attracted via articles within the press.

AP reported that Margaret Arrindell, Complaints and Standards of Conduct Officer within the Commission, had intended on joining the meeting today to lead a discussion on issues causing unrest within the Forum, and she would have been able to provide neutral comments.  However she had been unable to attend due to operational duties at Cambridge.

2. Apologies

Deborah Rulten-Allender and Sarah Waddell

3. Declaration of Interests

RC and AP raised the issue that any Forum member on the Patient Executive Committee should to be recorded on the register of interests.
RC highlighted his involvement within Mental Health.

RWS raised work he was doing for Professor Dyson regarding MRSA.

4. Minutes of last meeting

SW had requested that the following sentence be added at the end of Section 9, Eye Clinic Issues: -

“SW stated that the item had gone through the Forum (minutes of 22nd September) and CCVS, and does not understand why the work plan has not been updated in line with the practice of the other Forums”.

SW was not at today’s meeting to discuss further.

Minutes of the meeting held on 16th February 2005 agreed.

5. Matters arising

Barbara Woodrow PPI Lead

RWS raised that he would like to meet with the PPI lead Barbara Woodrow.  RWS will send a draft letter to AP to approve before sending to Barbara Woodrow requesting a meeting.  AP reminded the Forum that Barbara Woodrow had already expressed an interest in meeting the Forum but so far no dates had been agreed.
Steering Group
AP reported that she has been invited to give a presentation on the PPI Forum at the steering group meeting in May.  Representatives of the Forum are invited to attend alternative meetings.  It had been hoped for a rotation of Forum members attending although some continuity is required so AP suggested that 1 of the representatives needs to be continuous.

A&E Report

AP reported that the missing A&E report was raised with Barbara Woodrow in March.  Barbara Woodrow had stated that A&E is very stretched at present and therefore would not be appropriate to visit.  However there have since been some changes and a visit to A&E has been placed on the work plan for the coming year.  The Forum suggested that 3 members be involved in the visit and RWS and MC highlighted their interest in attending.

Declaration of interests

MC reported to the Forum that the funds from the sold shares held in Carillion by her husband, had been donated to the hospital paediatric garden.

North Essex Mental Health Trust PPI Forum

The Forum agreed that RWS would be their representative on the NEMH Forum.  LL to write to the NEMH Forum to advise.

Development of Hospital Site

AP updated the Forum that Anthony Fitzgerald, PFI Project Manager, will give a presentation at the Meeting in Public being held on May 18th 10-12 at the Castle Methodist Church, Colchester.  His presentation will be at the beginning of the meeting.  AP highlighted that Anthony Fitzgerald is also a member of the PPI steering group.  LL to invite other local Forums along to the meeting.

Media

AP advised that she had received a letter regarding press releases from Margaret Arrindell, and it was unclear why she had received this letter, as it was not an issue she had raised.  AP handed the letter to LL to take a copy for the file and forward the original to RWS.

Report on meeting with Samantha Drummond

This meeting did not happen due to illness.  AP advised the Forum that there have been meetings with Forum chairs however budget issues specific to individual Forums have not been discussed.  It was agreed that the Forum would like to know the budget for their Forum with the new Forum Support Organisation.

PALS

AP advised the Forum that PALS produce a quarterly report, which the Forum will be shown.  They also produce a monthly report, which the Forum could request to see if required.

AP updated the Forum that at a recent meeting Meg Horne-Ceriani raised a patient specific issue and AP pointed out that this should go directly to PALS.  AP updated that she had herself tried to contact PALS and had left 2 messages, which were not returned. On the third attempt AP spoke to Patricia Cassady PALS manager and was advised that they had been experiencing problems with the phone.

AP updated the Forum that a new matron had been appointed at the hospital with responsibility for elderly carethe wards on which the problems had occurred. (Note Laura:  as these notes will be on KMS it is probably best not to identify a specific ward – the information was given in semi-confidence)
Cleanliness visits

RWS informed the Forum that he has been invited to present to the Patients Association regarding MRSA.  RWS added that he is also considering becoming a member.

AP updated the forum that Len Broadhurst had been invited to become a member of the PEAT team as a PPI representative.  As Len Broadhurst has now resigned from the Forum a letter is to be sent to Barbara Woodrow stating that Len has resigned from the Forum and that the Forum have a keen interest in having a representative on the PEAT team and will submit a name for consideration..   LL to draft letter to Barbara Woodrow and forward to AP.

MC highlighted that those wards who have dedicated cleaners have far cleaner wards.

Physiotherapy Visit

AP updated the Forum that the process for reports was that they did not need to be agreed in a meeting in public before being sent to the Trust, however the Forum must all be happy with the content of the report.

RC advised that he had not received a response from the Chief Executive regarding the Physiotherapy report and asked LL if a response had been sent to her, which it hadn’t.  LL to check that the Chief Executive has received a copy of the report, and if not resend.

RC raised a letter he had received from Clive Fletcher, Chairman of the Patients Executive Committee (PCT), following on from the Physiotherapy department visit, raising issues about the Stroke Unit.  RC has replied to this letter stating that the visit was solely to the Physiotherapy Department and in no way encompassed the Stroke Unit and has asked that if issues are raised at Patient Executive meetings relating to the PCT or Acute Trust that Clive contacts the Chairman of the respective PPI Forum to discuss the matter.

6. News Roundup – reports on meetings/events attended since last meeting

RWS attended a Strategic Health Authority event to discuss the new Directions booklet and a report on this meeting has been circulated.  RWS also updated the Forum that he has sent details of his work regarding terminal illness to the SHA.

RWS had been due to attend an Essex Ambulance Event however this was cancelled.

HM and AP attended a Essex Rivers Healthcare PPI Steering Group meeting, which provides an opportunity to present the Forums views and have an influence.  It is to be attended bi-monthly.  (duplication).
HM updated the Forum that she also attended a meeting regarding Therapy Services and praised Jo Hall (Laura – if a specific name is to minuted, we should state her job title) highly.  HM provided two examples of patients experiences raised at the meeting: - 


1. A MS sufferer who was in their 20’s when diagnosed at hospital with MS.  They were told the diagnosis and provided with medication.  The diagnosis was such a shock that they were unable to take all of the information in, and it was left to them to ring the hospital and say that they have heard that physiotherapy can be very useful and request it.  Jo Hall responded that she would have a think about the package of care so patients are offered treatments, which can help automatically.


2. () Another patient (Laura:  I think a specific patients name should not appear on KMS) had his Larynx removed due to cancer 13 years ago, at that time no support was provided.  He pestered for support and as a result a specialist nurse was appointed.  He is lobbying for faster repair of machines and more money to purchase machines.

MC provided personal experience to the Forum that after her husband had a stroke he had not been offered physiotherapy and had to pay privately.  HM will take the comments made back to Jo Hall.

AP updated the Forum that she has attended a total of 5 PFI Arts, Wayfinding and Lighting Working Group meetings.  When discussions and issues have occurred she has been able to contribute to the decisions that were taken..

AP advised the Forum that there would be an arts panel set up when commissioning arts work.

AP also attended a Urology meeting.  She advised the Forum that Len Broadhurst had previously represented the Forum at a Urology meeting and an agreement with all of the Forums present at the meeting had been made confirming that a collective working approach would be made with Meg Horne-Ceriani from Colchester Community Forum taking the lead.  AP wrote to the Forum prior to the recent meeting asking if there were any objections to Meg taking the lead and non were raised and further opportunity was given for any objections to be raised and none were.  AP advised the Forum that the review of a range of specialist cancer services for patients in Essex is on going.() (Laura bets not put on public record).  AP asked the Forum if anyone would like to take on responsibility for representing the Forum on the Urology working group, no members put their name forward.  This will be discussed further at the next Forum meeting.  

7. Monitoring Visits Reports – summary

This was tabled.  LL to circulate to absent Forum members.

8. Clarification of Forum processes and procedures

This was tabled.  Forum members to take away with them and consider the contents ready for discussion at the next meeting.  LL to circulate to absent Forum members.

9. Work plan discussion and agreement

This was tabled.  Forum members to take away with them and consider the contents ready for discussion at the next meeting.  LL to circulate to absent Forum members.  AP to e-mail SW regarding proposed monitoring visit to the Ophthalmology department should this be a formal or informal visit?

10. Annual Report

AP advised the forum that this needs to be agreed at the next meeting in public.  AP will work on a draft and may contact Forum members prior to the meeting in May.

11. CCVS diversity and protocol

This document had been received and considered by Forum members.

Forum members had also received a mailing regarding a Diversity Reference Group to be set up via the Commission.  RWS stated that he would like to be involved, however later in the meeting changed his mind.

12. Any other business

HM raised Tendring and Colchester Community Forums representatives not attending Essex Rivers Forum meetings.  HM suggested that a letter was sent to these Forums.

HM also raised that when doing visits Tendring Forum should be invited to have 1 representative on a visit. 

AP and RC announced that they are standing down as Chairmen.  The next meeting in May will be the last meeting that they Chair.  Both confirmed that they would still be part of the Forum.  Forum members are to go away from the meeting and think about if they would like to stand as Chair, and this will be discussed in the 2nd part of the meeting in May, where a formal proposal process will be used.  LL to write to all Forum members asking them to consider nominations for Chair for the next meeting.

RWS suggested writing to Meredith Vivian asking for an appointment of a chairperson. AP responded by suggesting that ideas such as this can be brought to the next meeting.

AP and RC agreed they would write to Barbara Woodrow, PPI Lead at Essex Rivers Healthcare NHS Trust,advising them of their position.

ACTION POINTS

	Action Point Number
	Action
	Section
	Owner
	Status

	1
	Contact the Commission to invoke non-involvement policy for Patricia Bosoty
	1
	LL
	Contacted and letter sent out 20.04.05

	2
	Send letter to Alan Carey regarding involvement with the Forum
	1
	LL
	

	3
	RWS to draft a letter to Barbara Woodrow and forward to AP for approval
	5
	RWS
	

	3
	Write to the NEMH Forum to advise that RWS to be representative
	5
	LL
	

	4
	Invite local Forums to meeting in Public
	5
	LL
	

	5
	Copy letter from Margaret Arrindell place one copy on file and forward the other to RWS
	5
	LL
	

	6
	Draft a letter to Barbara Woodrow regarding PEAT representative forward to AP for approval
	5
	LL
	

	7
	Check to see if Chief Executive has received Physiotherapy report and if not resend
	5
	LL
	

	8
	Forum members to consider if they would like to be Urology Representative on working group
	6
	All Forum members
	

	9
	Monitoring visits report – circulate to absent Forum members
	7
	LL
	

	10
	Forum processes and procedures – circulate to absent Forum members
	8
	LL
	

	11
	Work Plan – Circulate to absent forum members
	9
	LL
	

	12
	Contact SW regarding proposed Ophthalmology visit
	10
	AP
	

	13
	Write to all Forum members asking them to consider the position of chairperson
	12
	LL
	

	14
	Send letters to the Trust advising of change in Chairs
	12
	AP & RC
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