
MEETING OF PATIENT AND PUBLIC INVOLVEMENT (PPI) FORUM FOR ESSEX RIVERS HEALTHCARE

Independent Living Centre, Catalyst House, 

1 Newcomen Way, Colchester

Tuesday 21st March 2006

Present

Ray Cole – Joint Chair

(RC)
PPI Forum for Essex Rivers Healthcare                    Ann Poyner – Joint Chair

(AP)
PPI Forum for Essex Rivers Healthcare                    

Marguerite Crunden 


(MC)
PPI Forum for Essex Rivers Healthcare                    

Hazel Martin



(HM)
PPI Forum for Essex Rivers Healthcare   
Karen Hammond


(KH)   
PPI Forum for Essex Rivers Healthcare                 

Steve Ling



(SL)
Prospective member of PPI Forum for

                                                                   
Essex Rivers Healthcare                                    
In Attendance

Julie Harkus



(JH)
Team Manager (notes)







in place of Charlotte Whiten (CW)

1. Closed discussion: FSO questionnaire response
In the absence of the Forum Support Organisation, the Forum members discussed the FSO questionnaire and agreed the responses to the questions on behalf of the whole Forum.

2. Re-call Julie Harkus

At this point, JH joined the meeting.
3. Apologies
Vi Haddow (VH), PPI Forum for Essex Rivers Healthcare and Thomas Maloney (TM), PPI Forum for Colchester Community.
4. Declaration of Interest
RC
North East Essex Mental Health Partnership

SL
North East Essex Mental Health Partnership

MC
Patients Executive Colchester PCT

KH
Patients Executive Colchester PCT

5. Agree minutes of previous meeting 14th February 2006
The minutes were agreed subject to the following changes:
Page 2 item 5e) – Transition Board should read “Transformation” Board.

Page 4 item b) – replace sentences “AP explained that London’s ……” and “Subsequently they had divided ……..” with “AP explained that the London Region had been divided into five Workforce Development Confederations and is now reverting back to one regional unit. So many health service restructuring exercises have resulted in upheaval and significant costs.”
6. Matters Arising
a)  Page 2 item c) – VH has expressed an interest in infection control so the appointment of a permanent representative for the Forum will be deferred until April’s meeting when VH will be present.
b)  Page 2 item e) – RC read out a response from Terry Hanafin, Essex SHA, confirming his agreement that a patient representative should be included on the Transformation Board. JH confirmed that no correspondence had been received from Brendan Osborne on this subject.
c)  Page 3 item 6 para 2 – AP confirmed that Peter Murphy will be attending the Forum’s meeting in public on 16th May 2006 and Richard Bourne has confirmed he will attend the Forum’s meeting in April.
d)  Page 3 item 6 para 1 – Iain Marsland, Essex SHA Choose & Book project, has confirmed he will give a presentation at the meeting in public on 16th May.

e)  Page 3 item 7b) – AP confirmed that the consultation document for the new Primary Care Trust arrangements in Essex had been sent and gave a file copy to JH for the office.

f)   Page 4 item 7b) – AP re-iterated her comments regarding the changes made to the London Region Workforce Development Confederation.

g)  Page 5 item 9 para2 – MC is also interested in attending the visit to the Gainsborough Wing with VH, KH and HM. JH commented that Barbara Woodrow had been contacted and had yet to confirm the Forum’s visit date of 11th May 2006. It was agreed that a meeting of the two teams prior to the visit would be beneficial.
h)  Page 5 item 9 para 6 – The A&E statistics requested prior to the visit on 24th March 2006 had been received.
i)  Page 7 item 13 para 2 – AP reported that a response had been received from Peter Murphy and he is exploring the feasibility of a light for the PALS office. AP remarked that she had been informed that Mid Essex Hospitals Trust is cutting back on its PALS staff.
7. Annual Report

Copies of the template document for 2005/6 were tabled and suggestions were made for inclusion under the various headings. The FSO will inform AP of the number of Informal and Meetings in Public held during the year. 
Work Plan 2006/7

The Forum has not been able to fulfil its Work Plan for the current year as the Ophthalmology visit has not been undertaken. During a discussion at a recent Trust Multi-disciplinary Audit day at which AP gave a Powerpoint presentation about PPI Forums, she raised the question of visiting the Ophthalmology and its delay. Anecdotal comments heard recently indicate that there may still be problems with the service.  AP will contact Mr Ghosh, an Ophthalmologist at Essex County. He is willing to give up to date statistics for the department. MC remarked that her CHC notes for an Ophthalmology visit highlighted the lack of space and AP responded that this would probably be rectified by the PFI. MC suggested that sharing the Audiology waiting room would help and that an assessment needs to be made of the space that is available and how it is being used. The Forum agreed to carry the Ophthalmology visit over to next year and to include it as part of an Essex County Hospital review. It was decided that comments about one service in the building would have an impact on others, therefore, better to look at the Hospital as a whole.
Discussion followed on the lack of statistics from PALS. AP & RC will be attending the Steering Group meeting on 27th March and will raise this issue and report back at the next meeting (there may still be problems with the IT).

Discussion followed on catering and cleanliness visits which would be undertaken jointly with the Forums for Tendring and Colchester Community. The Forum agreed that they want the right to do an independent cleanliness visit and need to consider whether to use the PEAT checklist or devise their own. The Trust’s form could be used to flag up and annotate issues. It was agreed that it is unfair to group all of the wards together as the good wards would be marked down by the performance of a bad one. RC commented that PEAT covers 25% of the hospital and the guidelines need to be looked at. RC will forward these to the FSO so that copies can be distributed to all members for discussion at the next meeting.
8. National Association of PPI Forums – proposal
The Forum agreed not to pursue involvement with this voluntary body which is an organisation in its own right. The association has been established to raise the profile of PPI Forums and to enable a collective voice.
9. Feedback from meetings
a) PACIFIC (Patients Accelerating Change) – HM reported that she had attended a well facilitated event at the hospital on 16th February 2006 with JH and CW. HM found the day interesting but questioned PPI Forum involvement as most of the input came directly from patients who had been invited to participate. JH read extracts from Barbara Woodrow’s letter of thanks which included issues which had been raised and were being addressed immediately.

b) Essex Chair’s/Reps meeting – RC attended this meeting in Chelmsford on 9th March 2006 and as much of the business was PCT based, felt that it was a waste of time. RC reported that he abstained from voting for the HOSC representative as greater representation is required.
c) Essex Ambulance PPI Forum – RC attended the meeting on 28th February 2006.

d) PFI Board – AP reported that the PFI Board were due to meet next week. AP has given a presentation to the Multi Disciplinary Audit at the Trust.

e) Service Meeting with Chairs – AP & RC attended the meeting on 1st March 2006 and AP expressed concern that the meeting was called as an opportunity for public appraisal of support staff.
f) North Essex Mental Health PPI Forum – KH attended the meeting on 16th March 2006 and reported on Essex Rivers Healthcare PPI Forum’s response in respect of the PCT reconfiguration.
g) Clinical Governance – MC attended this meeting and items discussed included Datex Risk Management and medical records. An extra warehouse type building is to be provided for paper records as there is uncertainty over the implementation of the computer based records system. MC also reported that MRSA numbers are down.
h) Colchester Community PPI Forum – MC attended a meeting on 10th March 2006 and Andrew Barker, Podiatry, gave a presentation.

Items to discuss with JH   
Following the earlier closed discussion (agenda item 1), the following issues were raised:

AP asked for clarification regarding Forum members who sit on Acute Trust Forums – like Essex Rivers Healthcare – and PCT Forums. JH replied that nominated members to a PCT Forum, like for example HM who is nominated to Tendring Forum, have full voting rights and can participate in all aspects of Forum work. This is not, however, the case for members who are representatives on Acute, Mental Health or Ambulance PPI Forums. These representatives are observers only and have no voting rights – it is up to the host Forum if they wish to take notice of comments and suggestions made. JH suggested that an article in the Forum Member newsletter would be appropriate to bring this to the attention of all Forum members.

AP asked JH to contact TM to check his availability for the A&E visit on 24th March 2006.

PPI Policy for Monitoring Visits – AP asked if Appendix 1 had been sent to the Trust (due 2 weeks prior to a visit – JH will check) and if Appendix 3 could be produced with contact details for the FSO so that patients completing the form knew where to return it. HM and KH asked for electronic copies of the policy to be emailed to them.

Protocol for Unannounced Visits – AP will email this to the FSO, who will then forward copies to the rest of the Forum.

KMS passwords – AP reported that she is still awaiting a password (JH to chase the Commission) and HM would like to access KMS (JH to send a KMS Terms of Use form).
AP tabled the Forum Members contact list and JH confirmed that errors had been corrected. AP asked for TM to be included on the list. JH reported that an updated list would be distributed as soon as SL had been confirmed as a member.
Correspondence

PALS awareness event – 4th April 2006

JH reported that she had chosen this date as she had a busy diary that week and wanted to participate. Forum member involvement is requested between 9am and 1pm. TM and MC are able to give some time and AP will attend between 10am and 11.30am.

CPPIH Regional Events

Three dates have been arranged for regional meetings in Basildon, Cambridge and Stevenage. No one was available to attend; JH advised that notes would be produced and forwarded in due course.

Patientline

Peter Murphy has replied to the Forum in respect of their concerns regarding Patientline with an Ofcom report dated 18th January 2006. The report says “Ofcom continues to have significant concerns about the level of charges for incoming calls to hospital patients. However, Ofcom has concluded that it would not be appropriate at this stage to continue with the Competition Act investigation.” The FSO office has a full copy of the report.
Response from Anne Ferris re vaccines for newborn babies
A copy of Anne’s letter addressed to RC dated 13th March 2006 has been forwarded to all members. 
Special SHA Board meeting – 6th April 2006

The Forum will not be represented at this meeting in Stansted but JH will be attending and will report back to the Forum.

Regional Healthcare Commission events

RC reported that the only event he could attend was in Brighton but finance was not available for overnight accommodation, therefore, he would not be attending. AP asked JH for a report or outcomes to be made available for the Forum. 
10. FSO report
Choose and Book CD Rom

JH distributed copies to AP and KH and asked for them to be returned so that a copy could be forwarded to VH.

Internet access in Colchester

A list has been drawn up of places in Colchester that provide internet access – a receipt is required to enable reimbursement.

Farmers Market – 7th April 2006

JH asked for volunteers - TM is able to attend and MC will pop in for a short time. 

Patients’ Agenda for Safety and Justice – 9th May 2006

Details are available for a conference taking place in London to enable patients groups and individuals who may have been affected by medical accidents to develop their own agenda for change.

Advertising in Heatbeat Magazine (Colchester League of Hospital & Community Friends)

JH reported that Leslie Forsyth had agreed to a donation in respect of a ½ page advert for the 8 Forums supported by the In-house Essex Team and a copy of the advert was tabled. The magazine is distributed to GP surgeries and hospitals in Colchester, Tendring and North East Essex, Council offices, Citizens Advice Bureaus, hospital departments and agencies accessing health and welfare.

Results of Essex Ambulance PPI Forum Helipad Survey

JH read an email from Irene Miettinen, Forum Support Worker, requesting that the findings are presented to the 5 Acute Hospital Trust Boards. RC asked JH to contact the Trust Board Business Manager as this would need to be agreed by the Trust Board Chair for the meeting in April.
Cancer Reference Group

Meg Horne-Ceriani has asked for feedback about the Cancer Consultation process and more importantly, how might the process be improved? AP remarked that she was part of the original working party but was never called upon. HM felt that a good case was presented to the public but at the meeting she attended, there was a strong impression that a decision had already been made. HM was not in a position to comment on the consultation process but did feel that there was a lack of attendance by the public.

DDA training opportunity

JH has been contacted by Norma Huxter, Forum member for Witham, Braintree & Halstead. Norma is a DDA trainer and speaks from first hand experience as she is a wheel-chair user. Norma is offering the 8 Forums a ½ day training session on Disability Awareness and JH asked if Forum members would be interested. HM (not Weds am), KH and SL agreed that they would – JH advised that a venue in Chelmsford may be an option.
11. Meeting in public 16th May 2006
JH tabled a poster which the Forum approved. JH will send 3 posters to each member (excluding MC) for local distribution. The FSO will send posters to GP surgeries, libraries, the hospitals and parish councils. RC will be away for this meeting and AP commented that she may need to call on a deputy depending on her personal circumstances at the time.
12. Any other business
SL referred to the earlier discussion on the Annual Report and Work Plan and suggested that Members consider keeping a log book for meetings they attend so that a record is available for the year end. AP agreed that this was a good idea and suggested this was considered further at the next meeting.
HM requested a copy of the Departments Visited spreadsheet and a copy of the A&E reports produced to date before the visit on Friday. SL also asked for copies of these reports. Point 3.2 of the Policy for Monitoring Visits refers to the Trust putting aside a room for the Forum Members use. RC and HM will meet at 9am in the Café but need to know if a room is being made available so that they make use of it. 

13. Date and time of next meeting: Tuesday 18th April 2006,
10am – 12noon, Independent Living Centre, Catalyst House, 1 Newcomen Way, Colchester.

Actions

	Action Point Number
	Action
	Section
	Owner
	Status

	1
	Amend pages 2 & 4 -  Minutes 14.2.06
	Pg 1 

5
	CW
	Actioned 
4.4.06

	2
	Inform AP of the number of Informal meetings & Meetings in Public for 2005/6
	Pg 2
7

Para 1
	CW
	Actioned
21.3.06

	3
	Contact Mr Ghosh re Ophthalmology
	Pg 2 
7 

Para 2
	AP
	

	4
	Raise lack of PALS statistics at Steering Group meeting 27.3.06
	Pg 3 
7 

Para 3
	AP & RC
	Actioned 
27.3.06

	5
	Forward PEAT guidelines to FSO 
	Pg 3 
7

Para 4
	RC
	Actioned 
18.04.06

	6
	Copy PEAT guidelines to all members when received from RC
	Pg3
7

Para 4
	CW
	

	7
	Contact Louise Devine re newsletter article about nominated members
	Pg 4 
Para 4
	   JH
	Actioned
22.3.06

	8
	Contact TM to check availability for visit on 24.3.06
	Pg 4 
Para 5
	   CW
	Actioned 21.3.06

	9
	Check PPI Policy for Monitoring Visits Appendix 1 has been sent to the Trust
	Pg 4 
Para 6
	   CW
	Actioned
21.3.06

	10
	Amend PPI Policy for Monitoring Visits Appendix 3 to include FSO contact details  
	Pg 4 
Para 6
	   CW
	Actioned
21.3.06

	11
	Email Protocol for Unannounced Visits to FSO
	Pg 4 
Para7
	   AP

	Actioned
18.04.2006

	12
	Copy Protocol for Unannounced Visits to all members
	Pg 4
Para 7
	  CW
	

	13
	Chase Commission for KMS password for AP
	Pg 4

Para 8
	  CW
	Actioned
21.3.06

	14
	Send KMS Terms of Use form to HM
	Pg 4

Para 8
	  CW
	Actioned
23.3.06

	15
	Add contact details for TM to Forum members list and distribute when SL accepted
	Pg 4

Para 9
	  CW
	Actioned
21.3.06 and Noted

	16
	Contact Healthcare Commission re notes/outcomes of regional events
	    Pg 5

 Para 6 
	  CW
	Actioned 22.3.06 slides on website

	17
	Contact Trust Board Manager re Helipad survey & inclusion on April Trust Board meeting
	    Pg 6

     10

Para 3
	  JH
	Actioned 23.3.06

	18
	Send posters to each member (exc MC) and GPs, Libraries, Hospitals, Parish Councils
	   Pg 6

    11

 
	  CW
	Actioned

	19
	Email Visit spreadsheet and A&E report(s) to HM
	   Pg 7

    12

 
	  CW
	Actioned 
21.3.06

	20
	Send copies of A&E report(s) to SL
	   Pg 7

    12

 
	  CW
	Noted

	21
	Contact Barbara Woodrow to check room available for visiting members on 24.3.06
	   Pg 7

    12

 
	  CW
	BW confirmed
2.3.06


PAGE  
1

