THE ESSEX RIVERS HEALTHCARE
PATIENT AND PUBLIC INVOLVEMENT (PPI) FORUM MEETING

Hythe Community Centre, Ventura Drive, Colchester
Wednesday 21st September 2005
Present

Ray Cole – Joint Chair

(RC)
   Essex Rivers Trust Forum Member                    Margaret Crunden 


(MC)
   Essex Rivers Trust Forum Member



Karen Hammond 


(KH)   
   Essex Rivers Trust Forum Member
In Attendance
Tom Maloney



(TM)
Colchester Community Forum Member
Julie Harkus



(JH)
Team Manager, In House Forum Support 







(notes)

1. Attendance

RC welcomed everyone to the meeting and reported that Robert Wood-Smith has transferred to the Braintree, Witham & Halstead Forum and that Deborah Rulten-Allender has transferred to the Colchester Community Forum.
2. Apologies

Ann Poyner.
3. Declaration of Interests

No new declarations were made.
4. Agree minutes of previous meeting – 17th August 2005
The minutes were agreed subject to the following addition to page 4 item 13 – Rotating Chair – Selection. “RC proposed that RC and AP carry on as joint Chair’s until the foreseeable future and this was seconded by DRA”. 
5. Matters Arising

Page 1 item 4 – The Trust has not responded to the Forum’s letter of 19th July which included the report for the Physiotherapy Visit on 10th January 2005. The Forum agreed to send a letter to Peter Murphy asking for a response within 7 days and for copies to go to SHA and HOSC. 
Page 3 item 8 – MC confirmed that a draft report was sent to the Trust on 1st August following the Gynae visit on 14th July 2005. Anne Ferris has not responded, so the Forum agreed to send a chaser letter. There were no areas of concern identified in the report so a reply is required ASAP – an email reply may have been sent but not yet picked up by the FSO office.

Visits in general are on hold at the moment until the Forum has an increase in membership.
Page 3 item 9 – RC reported that GUM will be moving to the General Hospital when the new building is ready.

Page 3 – item 10 – JH informed the members that an update report from Meg Horne-Ceriani will be posted out in a mailing this week. 
Page 4 Actions –  (1) JH tabled a copy of a letter of response from Essex Rivers sent to Keith Dabbs, Chair of the Essex Ambulance Trust Forum. The letter refers to mops and buckets which are used for ambulance cleaning. MC remarked that there was a threat of infection as the cleaning utensils are currently being carried through the hospital. RC reported that when the new hospital is built, there will be a special cleaning room for ambulance use.
(2) Members couldn’t respond to the Learning & Development training as venues and dates were not available. JH will contact Anjili Gupta to suggest the Wilson Marriage Centre for local KMS training – members from Colchester Community might also be interested.
JH pointed out that the East of England Chair’s/Reps meeting referred to in item 12 took place at the Stansted Hilton Hotel on 7th September.
6. Activity report back – PCT structure changes & implications

 MC reported that the PCT structure change is still at the pre-consultation stage.
7. The Way Forward
· FSO report

i) JH reported that interviews for potential Forum Support Workers were taking place all day for 2 full time and 1 part time vacancy. 

ii) Heather Dakin, Senior Nurse for Infection Control will attend the meeting in public on 19th October. 
iii) The Winsley’s House meeting room is booked for the meeting on 16th November and JH asked the Forum if a room at the ILC would be more convenient. The Forum agreed that it would, so JH will check availability for 15th November (members agreed that Tuesday was a better day for meetings). The meeting for December 21st will not take place due to other commitments. JH will book the meeting room at the ILC for the 3rd Tuesday in the month.

iv) A card of thanks has been received from Hazel Martin and it is hoped that she will re-join the Forum in October/November.

v) JH asked the members if they had received their KMS passwords – RC has not – JH will chase.
vi) An article from HSJ was tabled “Nearly 70,000 paid for diagnostic scans go unused”. The Forum agreed to write to Peter Murphy, making reference to the article, to ask if Essex Rivers have a waiting list for MRI scans.

vii) A response has been received from Denise Hagel in respect of the PALS computer system. The new Datix system appears to be up and running so the Forum will monitor receipt of 1/4ly reports. 

viii) RC agreed to attend the NEMHPT event on 12th October to celebrate 3 star status – JH to inform the Trust.

ix) A letter has been received from Essex County Council regarding a joint undertaking by Essex, Southend and Thurrock Health Overview & Scrutiny Committees into diabetic services. The letter is to be forwarded to AP as she attended a conference on the subject earlier in the year.

· Essex Forum Chairs/Reps meetings
The next meeting is on 28th September 1.30pm – 5pm at Central Baptist Church. JH explained the protocol for the meeting – Forum members rotate Chair and minute taking. The FSO supporting the minute taker types up the notes, distributes with next agenda and books the venue. The members present were concerned that they didn’t join the Forum to take minutes and not everyone is confident to do this. How can members participate effectively if they have to concentrate on taking minutes? Forum members are not paid secretaries – JH will pass these comments back to the Commission. 

· Learning & Development Choices
JH will contact Anjili Gupta. 

· Forum documentation / Work Plan Implementation
The Forum agreed to leave the slot open for emergency visits.

An FSO Performance Questionnaire has been sent to all Forum members for quarterly return. The Forum agreed to submit their first questionnaire at the beginning of the new year in order to give their new Forum Support Worker time to find their feet.

8. Any other business
i) RC reported that he had received 2 telephone calls regarding an “outbreak” of MRSA on Nayland Ward. RC rang Infection Control and Heather Dakin was not aware of this. She did say, however, that 1 patient had been admitted and they were a carrier and were being barrier nursed in a separate side room. An outbreak constitutes 6-7 patients. Another patient has now developed MRSA but they entered hospital with it – swabs were taken. The Forum agreed that an emergency visit is not required at the moment though with no spare side wards, patients are being nursed in screened off areas.
RC also pointed out that he had seen a nurse wearing gloves to give an injection to a patient and using the same gloves gave further injections to different patients.

MC remarked that a yearly report is received on MRSA statistics – it was felt more appropriate to receive this quarterly. The Forum would like to ask for data for Nayland Ward for the past month to be available for the next meeting. It was agreed to send a letter to Heather Dakin to ask for the statistical data and for an overall picture on the situation for all wards.

ii) The Forum is now short for representation on other Forums/bodies and the following was agreed:

AP will continue as lead for PALS

RC will take over from RWS as cross member for the Essex Ambulance Forum

KH will be cross member for the NEMHPT

MC will take over from DRA as cross member for the Colchester Community Forum.

9. Date of next meeting – Meeting in Public
Wednesday 19th October 2005 10am – noon. 

Council Chambers, Town Hall, High Street, Colchester
Discussion ensued about the lack of numbers on the Forum and the lack of support and communication from Cambridge. The Forum feels very neglected and concerned about the current situation. Consideration was given to a formal meeting with Bernie Beckett, Regional Manager. The meeting notes from the 18th May were reviewed and concern was documented then about lack of numbers – the situation has got worse. It was agreed to write to Bernie Beckett, making reference to the May comments, to request a face to face meeting, which all members will attend.
Actions
	Action Point Number
	Action
	Section
	Owner
	Status

	1

	Send letter to Peter Murphy asking for response in 7 days re Physio visit (copies to SHA & HOSC)
	5 para 1
	JH
	Actioned
26.9.05

	2


	Send letter to Anne Ferris re Gynae report 
	5 para 2
	JH
	Actioned
26.9.05

	3


	Contact Anjili Gupta re local KMS training
	5 para 7
	JH
	Actioned 22.9.05

	4


	Check room availability at ILC for 15th November & cancel W House – book ILC for 3rd Tuesday monthly
	7-1 (iii)
	JH
	Actioned 26.9.05

	5

	Chase KMS password for RC
	7-1 (v)
	JH
	Actioned 22.9.05

	6

	Send letter to Peter Murphy re waiting list for MRI scans
	7-1 (vi)
	JH
	Actioned
26.9.05

	7

	Inform NEMHPT RC to attend 12/10/05 event
	7-1 (viii)
	JH
	Actioned 23.9.05

	8

	Send letter re diabetic services to AP
	7-1 (ix)
	JH
	Actioned
26.9.05

	9

	Pass comments back to Cambridge re Essex Chairs/Reps meeting
	7-2 
	JH
	Actioned

26.9.05

	10

	Send letter to Heather Dakin re MRSA statistical data & up to date ward situation for 19/10
	8 (i)
	JH
	Actioned

26.9.05

	11

	Contact Castle Methodist & Lion Walk Churches re room for 19/10
	9 para 1
	JH
	Actioned 23.9.05

	12

	Send letter to Bernie Beckett to request face to face meeting
	9 para 2
	JH
	Actioned

26.9.05
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