NOTES FROM THE ESSEX RIVERS HEALTHCARE PATIENT PUBLIC INVOLVEMENT (PPI) FORUM MEETING

HELD AT WINSLEYS HOUSE, COLCHESTER 

WEDNESDAY 10 NOVEMBER  2004

Present

Ann Poyner (AP) Chair

Essex Rivers Trust Forum Member

Ray Cole                                       Essex Rivers Trust Forum Member

Margaret Crunden (MC) 
 
Essex Rivers Trust Forum Member

 


                      Essex Rivers Trust Forum Member

Deborah Rulten-Allender (DRA) 
Essex Rivers Trust Forum Member

Len Broadhurst (LB)

Essex Rivers Trust Forum Member

Patricia Bosoty (PB) 
Essex Rivers Trust Forum Member


Essex Rivers Trust Forum Member

Tom Maloney (TM) 
Colchester Community  PPI Forum Member

Tony Trevers (TT)       
FSO Manager


Lin Roberts (PF) (Notes)

FSO Co-ordinator



Apologies

Ray Cole



Essex Rivers Trust Forum Member

Hazel Martin 


 
Essex Rivers Trust Forum Member

Derek Payne 
Tendring PCT Forum Member

1. 
Chairman’s Opening Comments

AP thanked the Forum for their support and told the Forum that she will work closely with Ray Cole over the coming months. 

2. 
4th August Meeting Notes


The notes were agreed.

3. 
25th August Meeting Notes


The notes were agreed.

4. 
Christmas Conference


TT informed the Forum that CCVS are holding a Christmas conference for all Forum members on the 15th December at the Holiday Inn Eight Ash Green from 10am - 3pm.

5.  
Urology Consultation 


Ray Cole received a response from Mr Eddy, which was circulated. TM circulated the MACN Executive Board extra Ordinary Open meeting minutes. 


LB informed the Forum that a local politician gave an interview to the local paper stating that he does not support the Colchester and Chelmsford bid.


AP read through the Forums response to the MACN Consultation. The Forum agreed with the response, subject to amendments that included some information about patient experiences of the gynaecology cancer centre at Ipswich Hospital.

6. 
Hospital Cleanliness Visit.

The Forum agreed to postpone their cleanliness visit. DRA, PB, MC, LB, SW, TM and AP all volunteered for cleanliness training run by the National CPPIH. 

7. 
CPPIH Development Fund

PF informed the Forum that the development fund could be used for publicity. SW suggested that the Forum use the Trusts existing communications department to publicise the work of the Forum. AP asked the Forum to think about possible ways of spending the development fund for discussion at the next meeting.

8.  
Diabetes Day

MC had previously informed the Forum that there is a Diabetes Day on the 19th October at 9.30 am at the Travel lodge, Eight Ash Green, Colchester. AP volunteered to attend and has booked a place. She said that places were still available and it was open for anyone else to also attend.

9.  
PFI Project

AP informed the Forum that she is a member of the Quality Evaluation Group and will be attending a meeting on the 4Th October at which both bidders will be making their final presentation to the patient and public group.  This will be followed by a meeting of the Quality Evaluation group on 5th October.  Two further presentation meetings are to be held on18/19th October at 5.30 pm in the Postgraduate Medical Centre at Colchester General Hospital.  These are open meetings and AP invited other Forum members to attend

There is a final ‘scoring’ meeting of the Quality Group in early November.

10. 
Meeting Schedule 

The Next closed meeting is at 10 am on the Wednesday 10th November in Winsley’s House, Colchester.

The following closed meeting is on Wednesday 8th December at 10am in Winsley’s House. 

The Forum agreed to cancel their meeting in public on the 23rd October and postpone scheduling any further meetings in public.

11.
Gill Bennett

PF informed the Forum that Jill Bennett is on secondment to another Trust and the Forums contact at Essex Rivers is now Denise Hagel. PF informed the Forum that Jane Brown the PALS officer has left the Trust.

MC requested PALS statistics on issues and trends. 
12.   
FSO


TT informed the Forum that PF is leaving Colchester Community Voluntary Services to join another FSO in Oxfordshire. PF thanked the Forum for all of the efforts over the last 11 months and wished the Forum good luck for the future.

Meeting part Two:  Due to shortage of time, the meeting remained open for the following discussion points.

A. 
Forum Members Participation

AP gave a brief rundown of the last two meetings. The Forum discussed the poor attendance and the involvement of members.

AP reviewed the Forum Work-plan and encouraged the members to reflect on their achievements in such a short space of time, despite many frustrations. 

B. 
Publicity

The Forum agreed to set up publicity sub-group members include LB, SW and DRA. PF informed them that Debbie Offord the new FSO Coordinator has capacity to work closely with Forums to develop a media strategy. SW suggested that the Forum use the CPPIH Communications Lead, Sharon Warren. 

DRA informed the Forum that she would be giving a presentation on PPI Forums to the SAFFA group at Colchester Garrison. 

C. 
Physiotherapy

TM asked the Forum what they are planning to do about Physiotherapy at Colchester General Hospital. The Forum decided that this was an important issue in view of the comments that had been made about the service. TM and PB volunteered to carry out a visit, no date was set. AP stated that she thought RC would be interested in leading this joint Forum visit.  It is hoped to arrange a meeting in October of this work group.

D.
Election of Vice-chair

AP asked the Forum to think about volunteering to become the vice-chair and be prepared for discussions at the next closed meeting. 

E. 
Eye Clinic

LB asked what the Forum was doing about the waiting list for eye clinics. The current waiting list is two months. This topic will be discussed at the next meeting.
F. 
Visits

SW asked the Forum if she could attend the next visit at Colchester General Hospital for training purposes.

PB asked if there has been a follow up visit to the A and E department? PF informed her that they are waiting for a meeting between the Forum and the Trust to discuss the discrepancies between the Forums A and E Report and the Trusts response.

ACTION POINTS

	Action Point Number
	Action
	Section
	Owner
	Status

	1
	Attach letter from Mr Eddy, FAO DP and HM.
	5
	PF
	Attached

	2
	Attach the MACN Board minutes, FAO DP, RC and HM.
	5
	PF
	Attached

	3
	Attach a copy of the Forums final response to the MACN Urology consultation
	5
	PF
	Attached

	4
	Inform the CPPIH that the members have volunteered for training. 
	6
	PF
	Completed 29-09-04

	5
	Contacted PALS and request statistics on issues and trends. 


	11
	PF
	Talked to PALS officer (Lizzie) who said that due to workloads and staff shortages she would be unable to issue statistics until Jane’s replacement was in post.

	6
	Attach a copy of the agreed workplan for RSW, SW and LB. 


	A
	PF
	Attached

	7
	Arrange a date for the visit to the physiotherapy department.


	C
	TM/PB
	Ongoing

	8
	Add to Election of a Vice Chair to the next Agenda 
	D
	PF
	Completed

	9
	Add Eye clinic waiting times to next agenda. 
	E
	PF
	Completed
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