THE ESSEX RIVERS HEALTHCARE 

PATIENT AND PUBLIC INVOLVEMENT (PPI) FORUM MEETING 

Winsley’s House, High Street, COLCHESTER 

WEDNESDAY 22nd June  2005

Present

Margaret Crunden (MC) (Chair)    Essex Rivers Trust Forum Member

Ann Poyner (AP)        

Essex Rivers Trust Forum Member

Ray Cole (RC)                     
Essex Rivers Trust Forum Member

Robert Wood-Smith (RWS)
Essex Rivers Trust Forum Member

Deborah Rulten-Allender (DRA)  
Essex Rivers Trust Forum Member

Observers

           Karen Hammond (KH)

In Attendance

Daphne Taylor (DT)                        PPIF Administration Assistant

Lana Meade (LM)                           PPIF Co-ordinator

1. Attendance

MC welcomed all and introduced committee and attendees. Karen then introduced herself to group. 

2. Apologies

Hazel Martin and Sarah Waddell 

  3. Declaration of Interests

RWS gave written, signed declaration to LM concerning his interests in MRSA, Multiple Sclerosis, Parkinson’s and Aids departments.

RC highlighted his involvement with NE Essex Mental Health Trust.

MC, DRA and Karen highlighted their Patient Executive involvement.

4. Minutes of Last Meeting

i) a Gynae visit is planned for MC, DRA and KH.                      (RC questioned whether KH should go but KH heard yesterday she is now a full member) Lana to telephone request. Cleanliness: MC suggested a check when visiting hospital to ask the patients whether they are getting hand-washing opportunities. RWS added that numbers are rising and disease is spreading.

ii) Re item 13 – The Chair. AP gave the news that HM has resigned as she has family commitments following bereavement. The members discussed sending a card from the forum with their condolences. MC said she is willing to carry on as chair for this coming month. RWS offered help to MC. AP added that group needs to “tread water” for now until the autumn as it is holiday time and the decision of new FSO will be made by then. Meanwhile group should present a united front. MC pointed out that admin will be changing and RWS suggested delegation to willing parties.

iii) MC asked AP to go to next steering group meeting (hospital managers) which is in July and KH (new member) to go to. (RC asked whether all membership completed and approved and this has been done.)

iv) RWS point 13  - Essex Ambulance visit. (?) MC said there used to be various stations around the county with good facilities but Essex Rivers has 2 buckets and mops!

v) There was discussion regarding the attendance of Sarah Wadell. (However since the last meeting she has resigned due to work commitments.)
vi) Concerning the presentation of Anthony Fitzgerald and following on from that, Mc suggested a progress of works notice board in the hospital for patients and public to view and suggested that members monitor if visiting hospital. The Children’s ward notice board is obstructive and possibly a health hazard for trips.

vii) AP said that no decision had yet been made regarding the inclusion of the forum on PEAT. A former forum member was a representative but has the Forum’s annual Forum. In order to monitor hospital cleanliness the forum will have to do their own visits. Two mock inspections had already been cancelled.  The Forum will continue to request involvement in the PEAT process.

viii) RC said waiting lists have increased. There is the prospect of help from London for the Neurology department whilst efforts continue to recruit a consultant neurologist Discussion ensued about shortage of specialists and how European doctors are being brought over to help with the problem. 

1. MC – Review of Handouts:

Several handouts were given to members for review: 

Mc suggested recruitment of students – perhaps those doing Social Studies? Also, ethnic minorities not represented of the forum. Discussion ensued about recruitment of better diversity. Members agreed it would be a good idea to send PPIF leaflets to PALS. General discussion ensued regarding more publicity needed and RWS offered to send letter to his local paper, sending the draft to MC for consideration first.

2. FSO Report: (LM)

i)Confirmed that Alan Carey had resigned.

ii) Awaiting Oncology report to be signed off. This was sent to BB from Tendring Forum who was the third member of the visiting party (the others being HM and AC – now resigned.) She has not responded yet so presumably is away.

iii) LM suggested a recruitment drive as numbers depleted. Discussion about diversity ensued. Support Organisation has press release template so forum could consider this as a recruitment tool.

iv) LM had photocopied the reply from Peter Murphy to the Physiotherapy report  - MC and RC to meet LM to draft response from the forum.

v) LM requested that as a rotating chair system was in place, please would members try to go through the chair with requests and information, as responding to individuals meant there was a possibility that persons could be excluded from the loop. 

vi) Lm asked members to please claim their expenses as the budget was designated for them and any monies remaining would simply be returned with a possibility of a lesser allowance next year! Also, please remember to claim final expenses with this FSO by September 9th. 

3. PFI Work: AP Board. John Ludlow from Tendring has also been invited to attend. Minutes of last meeting received but no mention of other members invited. AP supplied contact details for the PPIF for Colchester Community to the PFI Director. 

Ann Ferris (Maternity Service Manager) received the monitoring visit and commented that it did not contain any specific recommendations.  She asked that future reports contain recommendations or a statement that no recommendations were being made.. She reviewed the report and selected the relevant information to draft her action plan. The report was quite positive.

Discussion ensued regarding reports in general. 

Cancer Network – no subsequent meetings. Meg and Malcolm went to meeting at SHA as representatives of the Urology Working Group (covering the eight Forums in Essex). MC to comment further.

AP mentioned the protocols for unannounced emergency visits to the Trust. AP and Ann Ferris (Trust) will work on the final draft.

4. Transportation: RC to comment further.

5. Hospital Building Works: RC said the First Phase would be the car parks. Discussion ensued on parking. 

There is a separate room at the hospital that is used as Bereavement Room but is in a public corridor and therefore does not offer sufficient privacy.  The provision in the new PFI development will be better.. 

DR-A mentioned GUM (Genito-urinary medicine) and maternity. GUM services were not originally included in the PFI project as they were seen as a ‘community’ service.  However, subsequent discussion yet to be finalised has led to a model of specialist services being offered the Forum’s annual  hospital with community based clinics as well.

6. Less Common Cancers: At the meeting RWS attended, they talked of specialising in cancer of the pancreas. There are concerns over the cancer treatments.

7. Urology:  MC said that Meg had attended a meeting. AP said she was not aware of any follow up meeting of the Joint Forum Working Group. Communication on any developments should be made back to the Forums. DR-A top ask at July’s meeting (should this read the PPIF for Colchester Community’s meeting?). AP and RC agreed to respond to the questionnaire on cancer services sent out by the SHA. (deadline 27th June).  

8. Pals Report: DR-A said they are still compiling this report and have a new person on board who is now dealing with this.

9. Physiotherapy Report (Return Letter from Peter Murphy): There were concerns expressed by the committee about the heat in the gym and the Health and Safety Officer is very concerned. DR-A suggested it should be queried why budgets were generalised. Privacy and lack of space are also problems. A follow up visit was suggested in September. AP said a response was needed as the Forum remains concerned. MC and RC to meet with LM to discuss and draft response to letter. 

10. For the next Meeting: More advertising was requested for the next public meeting which is to be in September. It was suggested that it be held at he is out of the country.)

There will be no meeting in August.   
ACTION POINTS


	Action Point Number
	Action
	Section
	Owner
	Status

	
	
	
	
	

	1
	contact Ann Ferris re gynae visit for MC,DRA and Karen for 14th July
	
	LM
	‘phoned to enquire 29/06 – Fine – 9.30 Kathy Sanderson and Anne to Accompany – Copford Ward

	2
	Check resignation received from Alan Carey
	
	LM
	Checked - confirmed

	3
	Check Patricia Bosoty status
	
	LM
	Commission gave period of time for appeal – now expired. LM contacted commission to asked whether they have received her ID badge. (23/06) 

	4
	Name and Address Essex Ambulance Forum – check letter from Hazel?
	
	RWS
	

	5
	Leaflets to be sent to PALS (plus covering note)


	
	LM
	

	6
	Send expenses forms to all members


	
	LM
	Will send with agenda once approved

	7
	Meeting for MC and RC with LM next week
	
	LM
	Booked for 10.30 Wednesday 29th June

	8
	MC to confirm with LM whether to book Highwoods Community Centre for September’s Public Meeting 
	
	MC / LM
	Confirm at meeting 29th June.

	9
	List of email addresses which are available for KH
	
	LM
	To be sent

	10
	Telephone Barbara Woodrow re Cleanliness training dates
	
	LM
	Phoned 29/06 – awaiting response

	11
	Response to Peter Murphy re Outpatients Report
	
	LM, MC and RC 
	Meeting 10.30 Wednesday 29th June – Letter to go next week to offer response to recommendations prior to report going in public domain.

	12
	Response to Peter Murphy re Outpatients Report
	
	LM, MC and RC
	Meeting 10.30 Wednesday 29th June – 

Acknowledgment to go out 29/06. Full response to be discussed and prepared at next meeting.
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