NOTES FROM THE ESSEX RIVERS HEALTHCARE NHS TRUST 

PATIENT PUBLIC INVOLVEMENT (PPI) FORUM MEETING IN PUBLIC
HELD AT St LUKES CHURCH HALL EXTENSION, TIPTREE, ESSEX 
SATURDAY 24Th APRIL 2004, 10.30am 
Present

Ray Cole (RC) Chair

Essex Rivers Trust Forum Member

Margaret Crunden (MC) 
 
Essex Rivers Trust Forum Member

Alan Carey (AC)


Essex Rivers Trust Forum Member

Ann Poyner (AP)


Essex Rivers Trust Forum Member

Hazel Martin (HM)

 
Essex Rivers Trust Forum Member

Patricia Bosoty (PB) 
Essex Rivers Trust Forum Member


Paul Finon (PF) (Notes)

FSO Co-ordinator




Samantha Drummond (SD)
CEO of Colchester CVS
Members of the Public present
Mr John Pamphilion

Mrs E Westbrook

Councillor Tony Webb

Mr George Martin


Apologies


David Dyson 



Essex Rivers Trust Forum Member

Deborah Rulten-Allender 

Essex Rivers Trust Forum Member

Derek Payne  
Tendring PCT Forum Member

Tom Maloney 
Colchester PCT PPI Forum Member

Robert Wood-Smith informed the FSO that he would not attend.
1. 
Welcome

RC welcomed the public to the Forum’s second Meeting in Public; special thanks went to Councillor Tony Webb and Samantha Drummond Chief Executive Officer of Colchester Community Voluntary Services for attending. The Forum Members introduced themselves and their sub-groups.
2. 
Progress Report

PF gave a brief progress report on the Forum, the FSO and the Commission for Patient and Public Involvement in Health (CPPIH). Slides are available on request.

3.  
Publicity

Mr Pamphilion criticised the Forum for the lack of publicity about the Meeting. PF informed the Forum that the Meeting had been press released and had featured in the Colchester Evening Gazette. SD took responsibility and said that the FSO are taking steps to raise the profile of the Forum. SD feels that the Forum should make use of the voluntary sector. Mr Pamphilion suggested advertising in the Tiptree Tribune, through Parish Councils, Church lists, and publicise meetings in Hospitals and GP surgeries. 
4. 
Work plan


RC read out the work plan for 2004-2005. 

Comments from the Public


Mr Webb asked if the Forum could look into patient visiting times.

Mr Pamphilion asked if the Forum could find out why Angiograms and Cardiac services are provided in Basildon not Colchester? The Forum agreed that RC will write to the Chief Executive of the Trust or Paul Kitchen to find out whether this service will be provided by the Trust, and then respond to Mr Pamphilion accordingly. AP explained the role of the Centralisation of Acute Services in Colchester sub-group to Mr Pamphilion. 

The Forum agreed the work plan for 2004-2005.
5. 
Annual Report

Mr Webb asked why Len Broadhurst had resigned over the mileage rate? SD explained the situation, informing the public that the mileage rate is set nationally by the CPPIH’s head office at 25 pence per mile. CCVS pay their volunteer drivers the Essex County Council agreed rate of 36 pence per mile. Mr Webb told the Forum that the rate for councillors was 36.5 pence per mile. RC told the public that the Forum has written to the Secretary of State for Health, MP Rosie Winterton, Sharron Grant the Chair of the CPPIH, and Brenda Cook Regional Manager of the CPPIH. The response from Brenda Cook stated that the mileage rate was based on the AA recommendation of 18 pence per mile. SD informed the Forum that she will be attending a meeting with the CPPIH in the coming week to discuss budgetary issues. 
The Forum agreed the Draft Annual Report.

 6.  
Report from Meetings Attended 
RC attended a SHA meeting in Chelmsford on the consultation to make Ipswich or Colchester a Centre of Excellence for Urology services. 
MC attended the Colchester PCT PPI Forum Meeting in Public which discussed the consultation to make either Ipswich or Colchester a Centre of Excellence for Urology services. She hopes that the residents of Colchester support Colchester’s bid. The Well Men’s organisation don’t believe that the consultation was balanced.

AP and PB attended the Orientation of Clacton Hospital, organised for Tendring PCT PPI Forum. They both noted the enthusiasm and the willingness of the staff to talk to the Forum members. AP believes it was obvious from the visit that the level of service is nurse led. PB said that it was surprising how many services the Hospital provides.

HM attended Tendring PCT PPI Forum Meeting in Public in Clacton, and informed the Forum that the major issue the Tendring Forum is facing is the Kennedy Way Lift Project. HM was impressed by the public participation and the fact that over 30 members of the Public attended the meeting. HM attended the Essex Rivers Road show on the Trust’s bid to gain Foundation Trust Status. The Board of Essex Rivers were supposed to vote on the proposal on 10th May but the Forum are unsure whether this will go ahead as MC informed the Forum that the Trust have lost their three star rating due to the high death rate. 
SD believes that the government have made it more difficult for Trusts to achieve a three star rating. AP said that the Government have tightened the framework for becoming a Foundation Trust, but are still hoping that all acute Trusts will achieve Foundation Trust status in the next 3-5 years.

7. 
Chairperson’s Report

RC informed the Public that the Forum went on an Orientation of Colchester General Hospital and had a Private Finance Initiative presentation. 

RC has also given a presentation to the Medical Directorate on the role of the PPI Forum and attended the opening of the Cardiology wing.

8. 
ID Badges

RC informed the public that the Forum are still waiting for ID Badges, but this does not stop them from making inspections and reviewing services. MC informed the Forum that Anne Ferris, Maternity Manager, believes that this may cause problems when reviewing Paediatrics, Women and Children’s services. MC said that at the Community Health Council it took 15 minutes to make an Identification card. Tony Webb said that Colchester League of Hospital friends need an ID badge and it is issued the same day, their Volunteers have to attend a Health and Safety Lecture once a year at the Trust Headquarters. SD said that it was ludicrous to suggest that the Forum members carry out visits with a letter as proof of ID, and suggested that the Forum members will need to have a proper escort to ensure that they are safe. SD also explained that Criminal Record Bureau checking is only necessary when volunteers/employees are in one to one contact with children or vulnerable people.
9. 
Comments from the Public
Mrs Westbrook raised concerns about the cancellation and rescheduling of outpatient appointments, her own case is that a Cardiology appointment was made 8 months in advance and cancelled a few weeks before and then rescheduled for six months later, which means that she was waiting for over a year for an appointment. The Forum signposted her to Jane Brown, PALS. The Forum decided to look into the issue as it features on the Work plan. She also asked why it is that members of the public don’t patronise these meetings?
Mr Martin raised an issue regarding the lack of transport for his brother from a residential care home in Tendring to an outpatient’s appointment also in Tendring. Mr Martin felt unsatisfied with the service that his brother was given and when he tried to enquire into why it had happened he was passed through three departments, from “pillar to post”. The Forum suggested that it was the duty of the GP staff to organise patient transport and initially gave him the telephone number for PALS at Colchester General Hospital. PF gave Mr Martin contact details for David Matthews PALS coordinator at Tendring PCT who should be able to resolve the issue. 
Forum members were reminded that they cannot take up individual cases and must signpost people to the relevant PALS office, the Trusts complaints department or ICAS advocate. 

MC suggested that PF bring PALS leaflets along to the next Meeting in Public.
RC told the Public that the Forum is made up of lay people and they can apply to be a member.

Mr Martin told the Forum that he thinks that the NHS is Top heavy, the Forum agreed, RC said that they are not in a position to change the Government.
Mr Webb asked what will happen to the Colchester League of Hospital Friends if the Trust becomes a Foundation Trust? What steps is the Forum taking to protect the League of Friends and their quarter of a million pound contribution to the Trust? Will the Trust be inviting competitive tenders from commercial enterprises to take over the League of Friends work? RC suggested that the Forum should write to the Chief Executive of the Trust to answer some of these questions. MC told the Forum that she was recently in Colchester General Hospital and was incredibly grateful for the Services that the League of Hospital Friends provide.  

Mr Pamphilion told the Forum about a complaint that he has against the Trust, the Forum tried signposting him to ICAS and PALS. Mr Pamphilion believes that the PPI Forum is just another Quango and will turn out exactly the same as the CHC. RC replied that the Forum has more powers than the CHC and has a different remit. RC believes that the Forum is only as good as its members, and they are knowledgeable and have a wide range of expertise. Mr Pamphilion also raised the issue of Homeopathy, RC told him that this was not the place to discuss that issue.

 10.
Notes of the previous meeting

The notes of the meeting held on Monday 19th April at Winsley’s House were agreed. Matters arising will be discussed at the next closed meeting.

11.  
Next Meeting in Public

The next Meeting in Public will be held at 10am on the 14th June in Castle Methodist Church, Maidenburgh Street, Colchester. 
ACTION POINTS
	Action Point Number
	Action
	Section
	Owner
	Status

	1
	Send a press release to the Tiptree Tribune and the Evening Gazette with a follow up story.
	3
	PF
	Completed

	2
	Write to the Chief Executive of the Trust or Paul Kitchen to find out whether this service will be provided by the Trust, and then respond to Mr Pamphilion accordingly.
	4
	PF/RC
	Ongoing

	3
	Circulate Work plan for 2004-2005, to those members who were not present.
	4
	PF
	Attached

	4
	Write to Mike Pollard to ascertain the Trusts star rating
	6
	PF/RC
	Copy of letter attached

	5
	Bring PALS leaflets along to the next Meeting in Public.
	9
	PF
	Ongoing

	6
	Write to the Chief Executive of the Trust to answer some of these questions about the League of Hospital Friends. 
	9
	PF/RC
	Copy of letter attached
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