NOTES FROM THE ESSEX RIVERS HEALTHCARE NHS TRUST 

PATIENT PUBLIC INVOLVEMENT (PPI) FORUM MEETING

HELD AT WINSLEYS HOUSE, COLCHESTER 
THURSDAY 27Th MAY 2004, 10.00am till 1.00pm
Present

Ray Cole (RC) Chair

Essex Rivers Trust Forum Member

Margaret Crunden (MC) 
 
Essex Rivers Trust Forum Member

Ann Poyner (AP)


Essex Rivers Trust Forum Member

Hazel Martin (HM)

 
Essex Rivers Trust Forum Member

Deborah Rulten-Allender (DRA) 
Essex Rivers Trust Forum Member

Tom Maloney (TM) 
Colchester PCT PPI Forum Member


Paul Finon (PF) (Notes)

Forum Support Co-ordinator



Tony Trevers (TT)


FSO Manager
Apologies


Alan Carey 



Essex Rivers Trust Forum Member

Patricia Bosoty  
Essex Rivers Trust Forum Member


David Sollis



Essex Rivers Trust Forum Member
Derek Payne 
Tendring PCT Forum Member

TT explained that Robert Wood-Smith, has temporarily withdrawn from the Forum pending clarification on a Conflicts of Interest issue. The Forum agreed that in the present circumstances they do not wish to pursue the work of Robert Wood-Smith’s subgroup. This area of work is not part of the Forums work-plan for 2004/05.   
1. 
Notes of previous meeting

The notes were agreed.
Matters arising from the previous meeting
Mileage Rate

The Forum members’ mileage rate was discussed. RC circulated a letter from Sharon Grant, the Chair of the Commission for Patient and Public Involvement (CPPIH).  TT recommended that the Forum do not pursue this issue, as it is being pursued nationally and if the mileage rate were increased the CPPIH would be forced to reduce the number of Forum members. 
Arm’s Length Review

RC asked for clarity on the Forums future following John Reid the Secretary of State for health’s, announcement that the Government is going to cut public spending by reducing the number of QUANGOs, the CPPIH was named. PF read out a response from Rosie Winterton MP, Health Minister, “Patient and Public Involvement (PPI) is an important part of the Government’s agenda. I will ensure that there is continued (government) support for PPI. PPI Forums will survive.”  RC said that the Forum could only accept this response.

MC informed the Forum that the name of the Trust is wrong on the ID badges supplied to MC and DRA. RC feels it is important for the Forum to have the proper identification when carrying out Forum business.
TT informed the Forum that all Forum members will have to have a Criminal Records Bureau check. The CPPIH are currently working out the details.

RC informed the Forum he had some input from the public when writing to the Trust regarding angiograms. Patients can face a stay in hospital for upto a month waiting for an angiogram to be carried out at a London Hospital, at a cost of £400 per day; if the procedure is carried out privately it costs £2000 per operation. The Trust cannot risk discharging these patients to wait at home.
2. 
Urology Consultation 
RC had a meeting with Mr Booth. Mr Booth had presented an excellent argument in support of the service being provided in Colchester. Details include; the numbers of elderly people in Tendring, Essex Rivers have appointed two new Urologists, the Trust’s links with the University of Essex, travel problems from the Dengies. The Forum members are worried about the Trust loosing all credibility and becoming a second rate hospital. AP commented on the independent assessment by the four independent consultants. It was a finely balanced decision and would justify further consideration. RC believes that Dr Blainey hasn’t presented Colchester as the second option throughout the consultation period; Ipswich was presented as the only choice. MC asked if the 20 new dialysis beds were considered in the consultation? HM informed the Forum that she attended the PPI Forum for Tendring meeting, where Lynn Todd, of Mid Anglia Cancer Network gave a presentation, stating that Ipswich’s infrastructure was better than Colchester.  
TM is interested in what part finances plays in this decision making, and told the Forum that Brendan Osbourne, Chief Executive of Colchester PCT, is chairing the consultation and is not backing the Colchester bid. Does Brendan Osbourne have a conflict of interests?
HM informed the Forum that the formal consultation hasn’t yet started.

The formal consultation document should be released in mid-June and is currently being reviewed by the Essex Overview and Scrutiny Committee (OSC). 

At a recent Private Finance Initiative meeting AP got the impression that the Trust have given up on the Centre of Excellence for Urology to perhaps concentrate on future bid opportunities. 

TT informed the Forum that the PPI Forum for Colchester Community (formely Colchester PCT) are working very hard on this issue, and perhaps should think about partnership working. The radical urology treatments that will be provided in the new centre of excellence will be for younger fitter people whereas the majority of the elderly Tendring population would not be considered for form of treatment and would be cared for at Colchester. There will be funds available for transporting and possibly reimbursement of accommodation while visiting a relative or partner. 
MC believes that this is just a repeat of what happened when Gynaecological services moved to Ipswich. 

RC read out a letter from a member of the public asking the Forum to do what ever it takes to ensure that urology services continue to be provided in Colchester. RC suggested that if the decision goes to Ipswich the Forum will write to the Secretary of State for Health. 
3. 
Agenda for the Meeting in Public
The Forum agreed the agenda the meeting in public. 
4. 
Promotion
TT suggested that the Forum should send a press release informing the media of the Meeting in Public. RC told the Forum that he would speak to Jeremy Price, Health Correspondent at the Colchester Gazette, informing him of the loss of urological services in Colchester. HM informed the Forum that she has given a presentation at her local Residents group meeting on the role of the Forum and the Urology consultation.
5. 
Report from subgroups
Maternity, Gynaecology and Paediatrics
MC and DRA had a meeting with Deborah McAllion, the Assistant head of Midwifery at Colchester General Hospital. The purpose of the meeting was to gather background information. A number of issues were discussed, 

· Nutrition 

· Cleanliness, there is now a dedicated housekeeper

· Lack of staff

· Special Care Baby Unit is working at full capacity

· Transport by helicopter

· Category status of the unit

The meeting was an excellent opportunity to develop good relations between maternity staff and the Forum.

Accident and Emergency

HM and PB carried out a visit of the accident and Emergency, HM read out the report. 
HM suggested that the FSO coordinator should accompany the Forum members on any inspection visit to take notes. PF said that this would not be possible within the existing time allocation. TM suggested that the Forum develop a visiting report format. 

HM and Patricia Bosoty would like to arrange a visit to the Emergency Assessment Unit. HM asked for some clarity on who will receive a copy of any reports on visits.
MC informed the Forum that the Community Health Councils had campaigned successfully for the Trust to dedicate a porter specifically to A and E. 
TM suggested that the subgroup research the use of the children’s treatment room in A and E, as he believes that children must never be seen with adult. 

Centralisation of Acute Services

AP has attended the recent Private Finance Initiative meetings to introduce the two bidders, AMEC and the PYRAMID Group. Both bidders have carried out PFI work in the past. The Trust PFI team offered to give the Forum a presentation at a future Meeting in Public. 

6. 
Correspondence 

RC has received a letter from Southend PCT PPI Forum introducing themselves, opening channels of communication, the Forum decided to acknowledge the letter and make contact with them when necessary.
RC will attend the Regional CPPIH meeting of the Chairs of the Essex Forums, at 10am on the 17th June at Springfield Parish Centre.

The Forum has received an email from PALS, regarding the Evaluation of the PALS service for Essex Rivers but at present feel that due to Forum workload they are overstretched and are unable to attend. 

The Forum have been asked to attend “Strategies for Health the Next Decade in Essex Health” a workshop run by the Essex Strategic Health Authority on the 29th June 2004 at Five lakes Hotel, Colchester Road, Tolleshunt Knights, Maldon, Essex, CM8 2JT from 9:30am to 4:30pm. AP, MC and RC will attend. 

7. 
Election of a Vice Chair

RC proposed David Dyson as the Vice Chair, MC seconded, the Forum decided to wait for David’s response as he was not present.
8. 
Involving young and working people in Forum activities 
MC is interested in involving young people in the Forums activities, and told the Forum about the Young Peoples Shadow Forums that was established in south Essex. TT informed the Forum that they are now unable to co-opt members so that it would not be possible to set up a shadow Forum but TT will be working closely with Fiona Wood, a CPPIH manager, who is developing a policy to increase youth participation. TT will liaise with MC. HM suggested that the Forum press release the Colchester Institute and the University.
9. 
Changing the Forums name
The CPPIH have required Forums to change their names to exclude a specific reference to a particular Trust name or to mention NHS. The Forum decided to change the name to Public and Patient Involvement Forum for North East Essex Hospitals. But if the Trust changes their name, the Forum will rethink its name. 
10.
Meeting in Public

DRA, MC and HM gave their apologies for the Meeting in Public on the 14th June at Castle Methodist Church.

11. 
Date of next closed meeting

The next closed meeting is at 1pm till 3pm on the 30th June.
PF recently received a request for the Trust to have this meeting at the Trust Headquarters so that the Trust can give a Way finding and Signage presentation. Followed by a tour of the Hospital grounds to review signage. A venue has not been established yet, please pass comments to PF.
12. 
Colchester PCT, Walk-in Centre

Colchester PCT will open their new Walk-in Centre in the Royal London building, on the 4th October. The centre will carry out minor injuries treatments, relieving the pressure on A and E department. There are some issues over car parking. TM believes that reception staff must be encouraged to ensure that the aim of making the centre all-inclusive is achieved. The PCT are working very hard to get this project developed quickly and efficiently.
13. 
Catering service review

The Forum agreed to work jointly with Tendring PCT PPI Forum, the Forum decided to take this issue forward, and organise an inspection. 
14. 
Forum member expenses

RC asked if the Forum members could hand their expense claim forms to the FSO by the 20th of each month, to ease the pressure on the FSO staff and get expenses processed within a reasonable time.
ACTION POINTS
	Action Point Number
	Action
	Section
	Owner
	Status

	1
	Circulate the mileage letter 
	1
	PF
	Attached

	2
	Circulate the information on Urology
	2
	PF
	Attached

	3
	Send out more posters and put posters up around Colchester
	3
	PF
	Attached

	4
	Obtain a description of the service and staffing from the trust on Maternity, Gynaecology and Paediatrics. 
	5
	PF
	Emailed, AP was copied in.

	5
	Write a letter of thanks to Deborah McAllion for the meeting
	5
	PF
	Completed, AP copied in.

	6
	Attach A and E report.  
	5
	PF
	Attached

	7
	Send a draft A and E report to the Linda Williams the service manager to check the factual accuracy. 
	5
	PF/TT
	Ongoing

	8
	develop a standard report format for visits and inspections
	5
	PF and the Forum
	Ongoing

	9
	Circulate the Monitoring and Visits framework.
	5
	PF
	Attached

	10
	Write a letter of thanks to Linda Williams
	5
	PF
	Completed, AP copied in.

	11
	Add Barbara Britain of Tendring PCT to the Oncology visit.  
	5
	PF
	Completed

	12
	The Forum has received an email from PALS, but at present feel that due to Forum workload they are overstretched and are unable to attend. 
	6
	PF
	Ongoing

	13
	Press release the institute and the University
	8
	PF
	Ongoing

	14
	PF to write to the Trust regarding the catering review.
	13


	PF
	Ongoing
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