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MEETING HELD AT SEMINAR ROOM 1, PGMC, ESSEX RIVERS HEALTHCARE NHS TRUST, COLCHESTER, ESSEX 
WEDNESDAY 30TH JUNE 2004, 10.00 am 
Present

Ray Cole (RC) Chair

PPI Forum Member

Margaret Crunden (MC) 
 
PPI Forum Member
Ann Poyner (AP)


PPI Forum Member
Patricia Bosoty (PB) 
PPI Forum Member
Hazel Martin (HM)

 
PPI Forum Member

Derek Payne (DP)  
PPI Forum Member Tendring

Tom Maloney (TM)
PPI Forum Colchester Community 

Paul Finon (PF) (Notes)

FSO Co-ordinator




Tony Trevers (TT) 


FSO Manager

Shelly Rudling (SR)


FSO Work experience 
Guest Speakers

Dennis Baldwin (DB)

Masson Seeley

Colin Mason (CM)


Masson Seeley

 
Elizabeth Stalley (ES)



Apologies

David Solis  
PPI Forum Member

Deborah Rulten-Allender 

Essex Rivers Trust Forum Member


Meg Horne-Cerani


PPI Forum Colchester Community
1. 
Resignation
PF informed the Forum that David Dyson has resigned from the Forum.

2. 
Notes of the Meeting in Public on the 14th June
The Forum agreed the note subject to amendments to item 3, item 4

Matters arising
Meeting with Professor Salmon
AP and RC will meet with Professor Salmon on the 15th July to discuss Mr Allen’s role on the Essex Rivers Board and whether the PPI Forum can have a speaker/observer representative on the Board. The Strategic Health Authority is involved in discussions with the DoH regarding PPI Forum members becoming Non-Executive directors on the Trust Boards. 

3.
Urology 


TM informed the Forum that Ipswich Hospital has already set up a Charity Office. The Forum decided to investigate into the Urology Charity Office. 

DP informed the Forum that Tendring PCT is not represented on the Mid Anglia Cancer Network (MACN) Board. 


RC informed the Forum that Essex Rivers have appointed a new Urologist.


DP informed the Forum that Joanne Tonkins (of the MACN Network Team) gave a presentation to the PPI Forum for Tendring. She gave specific responses and explicitly said that the consultation is not a done deal.

MC believes the GPs are not involved, TM said the GPs are prioritising on the Walk-in Centre in Colchester.


AP will ask Professor Salmon what are the Trust’s view on the 15th June.


TM suggested that all the Forums affected should show a united front. RC suggested that if the Urology Centre goes to Chelmsford the Forum should take the issue to the Overview and Scrutiny Committee (OSC) and then the Secretary of State for Health.

PB suggested that there should be a cross Forum Meeting with all Essex PPI Forums in Mid Anglia to ensure information is shared and the Forums are working together.


RC will talk to Mr Booth about the formal consultation.

After discussions about the Urology Consultation the Forum decided to wait for the Formal Consultation document then ensure that Colchester Merits are highlighted and reemphasise the flaws of the Ipswich bid.

PF was asked to research the Ipswich PPI Forum’s meeting and write a brief synopsis of their views of the Urology Consultation.
4.
Monitoring Visits


HM, Alan Carey and Barbara Britain carried out an Oncology Monitoring Visit. 


HM recommended that the visiting team should meet half an hour before to discuss report writing, questions etc. and hold a post visit meeting to ensure that the team know what to do next. HM said that the Service Manager didn’t know what the PPI Forum were.

PF was asked to arrange a meeting room when arranging the monitoring visit.


MC suggested that a list of questions go to the Service Manager prior to the visit.

RC suggested that the visiting teams ask patients about their medication and how long they have to wait for prescriptions once they have been discharged? And ask if each patient has an aftercare program? 
5. Meeting Schedule


The Meeting on the 25th August will be held in St Helena Hospice Tendring Centre, Jackson Road, Clacton-on-sea, Essex CO15 1JP from 2 - 4 pm.


The Forum rescheduled the next closed meeting from the 9th August to the 4th August from 10am – 12 noon at 15 Queen Street. 

The Meeting in Public on Saturday 23rd October will be held in Stanway at 10 am. Venue to be confirmed. 
6. 
Report from sub-groups

Maternity, Gynaecology and Paediatrics


DP asked if any visits could include the Tendring representative. The Forum agreed.


A and E 


The sub-group are eager to carry out a monitoring visit of the Emergency Assessment Unit. The Forum agreed. 


PF read the factual amendments to the A and E report that were made by the A and E service manager. The Forum agreed the amendments. 

DP informed the Forum that Tendring PPI Forum will carry out a visit of the Minor injuries units in Clacton and Harwich and will involve this sub-group.


Oncology


The Visit report will be circulated for the Forums agreement at the next meeting.


Centralisation of Acute Services at Colchester General Hospital


AP informed the Forum that the last bidder meetings are going ahead in early July. The 13th July meeting will have follow-up discussions on the merits and drawbacks of each bid. 


AP gave a breakdown of both bids. There are concerns about the amount of natural light that the different bids have in staff offices and waiting rooms.

TM asked if they are going to increase the parking at Colchester General. AP told the Forum that they will increase the number of parking spaces to the maximum legal limit (set by the Department of the Environment) to 1700 places, with a ratio of 2/3 staff to 1/3 patients which is set by the Trust. 

The Forum discussed the necessity of staff car parking.

7.
Reports from other Forums


Tendring PCT

DP told the Forum about the Quality Outcomes Framework Visiting team which will carry out monitoring inspections of GP surgeries. Tendring PPI Forum has put forward 4 lay assessors, to carry out inspections from October 2004 to January 2005.

TM told the Forum that Colchester Community PPI Forum has not been asked to participate.

8.
Chairman’s Report

RC informed the Forum that he will write to David Dyson in response to his letter. 
The Election of a vice-chair is on the agenda for the next meeting.

AP informed the Forum that Robert Wood-Smith would return to the Forum after his current problems are resolved. 
9. 
Correspondence

The Forum have been invited to attend a CPPIH run workshop called “Developing effective Patient and Public Involvement” on the 15th July in Chelmsford. There were no volunteers.

10.
Any Other Business

PB and AP asked for Knowledge Management System logins


The Forum asked for Kerian Watson to give a presentation on medicines management in general but particularly on wards at the Forums next Meeting in Public.


TT informed the Forum that the CPPIH will issue Guidance on how the Forums can apply for the £500 fund allocated for Forum use by the CPPIH.

Send notes of the Colchester Urology Meeting, write to Eric Pickles (Con) Brentwood and Ongar,  Simon Burns (Con) Chelmsford West, Mrs Eleanor Laing (Con) Epping Forest, Hon Bernard Jenkin (Con) Essex North, Ivan Henderson (Lab) Harwich,  John Whittingdale OBE (Con) Maldon and Chelmsford East,   Simon Burns (Con) Chelmsford West, John Baron (Con) Billericay, Alan Hurst (Lab) Braintree, Rt Hon Sir Alan Haselhurst (Con) Saffron Walden. Send a copy of consultation, possibly have a meeting with Mr Booth and the MPs to discuss the issue in London. Perhaps the Forum could give a presentation on the reasons why it should stay in Colchester. 

Catering Review


There will be a pre-meeting in the PFI meeting room at 9 am on the 12th July the visit will continue through to the afternoon. 

Angiograms


AP informed the Forum that Essex Rivers are setting up a group to look into the provision of Angiograms at Colchester General, the Forum have been invited to put forward representatives. AP, MC and HM will potentially be the Forums representatives. 


Presentation Planner


The Forum asked for the spreadsheet to be circulated. 

ACTION POINTS
	Action Point Number
	Action
	Section
	Owner
	Status

	1
	Investigate into the Urology Charity Office. Telephone Ipswich Hospital to see if it exists.  


	3
	RC
	Called Ipswich hospital spoke to the Urology lead nurse, who knew nothing about it

	2
	Clarify the Members of the Mid Anglia Cancer Network Board
	3
	PF
	Attached

	3
	Ask Professor Salmon what are the Trust’s view on the 15th June.
	3
	AP
	Ongoing

	4
	Talk to Mr Booth about the Formal consultation
	3
	RC
	Ongoing

	5
	Research the Ipswich PPI Forums meeting and write a brief synopsis of their views of the Urology Consultation.
	3
	PF
	Emailed Claire Fraser @ Suffolk acre Ongoing

	6
	Attach the Oncology report
	4
	PF
	Attached

	7
	Arrange a meeting room when arranging the monitoring visit.
	4
	PF
	Ongoing

	8
	Sub-group members were asked to provide PF with dates and visit details so it can be arranged.
	6
	Sub Group Members
	11,12th August AM . Written to Gill Bennett

	9
	Draft a letter that will accompany the report when it is sent out to all interested parties.
	6
	PF/HM
	Completed

	10
	Write to David Dyson in response to his letter. 
	8
	RC
	Completed

	11
	The Election of a vice-chair is on the agenda for the next meeting.
	8
	PF
	Completed

	12
	PB and AP asked for Knowledge Management System logins
	10
	PF
	Asked Matt Kitson @ the CPPIH

	13
	The Forum asked for Kieran Watson to give a presentation on medicines management on the 25th August.
	10
	PF
	Emailed

	14
	Send notes of the Colchester Urology Meeting, write to Eric Pickles (Con) Brentwood and Ongar, Simon Burns (Con) Chelmsford West, Mrs Eleanor Laing (Con) Epping Forest, Hon Bernard Jenkin (Con) Essex North, Ivan Henderson (Lab) Harwich,  John Whittingdale OBE (Con) Maldon and Chelmsford East,   Simon Burns (Con) Chelmsford West, John Baron (Con) Billericay, Alan Hurst (Lab) Braintree, Rt Hon Sir Alan Haselhurst (Con) Saffron Walden. Send a copy of consultation, possibly have a meeting with Mr Booth and the MPs to discuss the issue in London. Perhaps the Forum could give a presentation on the reasons why it should stay in Colchester.
	10
	PF
	Email attached

	15
	Angiograms Agenda Item for next meeting.  
	10
	PF
	Completed

	16
	The Forum asked for the spreadsheet to be circulated.
	10
	PF
	Attached 


Way finding presentation by Masson Seeley
Dennis Baldwin (DB) 
Masson Seeley
Colin Mason (CM)

Masson Seeley

Elizabeth Stalley (ES)
Essex River Healthcare NHS Trust

CM gave a detailed presentation on Masson Seeley’s “Way finding and Signage Design Proposals for Colchester General Hospital”. The presentation material is available on request from PF.

Forum Members Comments

RC asked about sign vandalism, CM informed the Forum that anti-graffiti gloss finish can be applied to the signs but it does cause a reflection.
RC asked what Masson Seeley proposes to do for the visually impaired. CM told the Forum that the letters on signs are in a RNIB accepted font and size. There are will also be standard brail under each of the signs and on the site map. But tactile/brail signs may not be appropriate due to the placing of signs (overhead, high up etc). 
AP asked how this signage proposal will relate to the PFI project (the Centralisation of Acute services in Colchester General Hospital). ES has spoken to David Hewitt the PFI project Manager, and reported to the Forum that she didn’t think it would conflict and it will be a sound investment as the PFI project is at least three years away from completion.

AP asked if the PFI bidders have liaised with Masson Seeley over signage? ES was unsure. CM informed the Forum that Masson Seeley had worked on PFI projects in other hospitals.
TM asked if this investment in signage is the best value for public money. TM asked the Trust to find out whether this signage will concur with the PFI signage. ES said that she will take these criticisms back to the Trust. 
HM asked how the signs are produced? CM told the Forum that they are computer designed and then manufactured.

TM asked if all signs should be printed on the RNIB recommended black and yellow. CM said that ideally that would be the case but the sign colour depends on the running sign themes and the contrast with the surroundings. 
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