 NOTES FROM THE PATIENT PUBLIC INVOLVEMENT (PPI) FORUM FOR ESSEX RIVERS HEALTHCARE 
MEETING HELD AT WINSLEYS HOUSE, COLCHESTER 
WEDNESDAY 4Th AUGUST 2004, 10.00am till 12.00 noon
Present

Ray Cole (RC) Chair

Essex Rivers Trust Forum Member

Margaret Crunden (MC) 
 
Essex Rivers Trust Forum Member

Hazel Martin (HM)

 
Essex Rivers Trust Forum Member

Deborah Rulten-Allender (DRA) 
Essex Rivers Trust Forum Member

Alan Carey (AC)
Essex Rivers Trust Forum Member

Robert Wood-Smith (RWS)
Essex Rivers Trust Forum Member

Derek Payne 
Tendring PCT Forum Member

Paul Finon (PF) (Notes)

Forum Support Co-ordinator



Tony Trevers (TT)


FSO Manager
Apologies


Ann Poyner 



Essex Rivers Trust Forum Member

Tom Maloney 
Colchester PCT PPI Forum Member


Professor Dyson


Chair of the Essex OSC
MC proposed that the election of the vice chair should be left until Ann Poyner returns to the Forum.

The Forum official asked the FSO not to hold meetings in 15 Queen Street.

Kieran Watson is unable to attend the meeting on the 25th August at St Helena Hospice Tendring Centre.

1. 
Notes of previous meeting

The notes were agreed subject to an amendment to item 8.
Matters arising from the previous meeting
Catering Visit
DP informed the Forum that the catering visit took place and a report would be issued shortly. 
Urology
RC informed the Forum that Mr Booth is concerned about which PPI Forum is leading this issue. HM believes that all of the Forums should be working together. DP said that Essex Rivers should lead on Urology.

MC is interested in finding out what patients’ experiences are at Ipswich regarding gynaecological cancer operations. The Forum agreed to write to Mr Eddy.
Presentation Planner

RWS feels that due to his appeal it would be inappropriate if he gave presentations to community groups, but would be willing after a ruling. DRA will try to make the daytime meetings. HM and MC volunteered for a number of presentations. 

2. 
Trust’s Response to the A and E report  
HM took the lead on this issue. 
All members who go on a visit or inspection of Essex Rivers services must contribute to the visit report, to ensure that it is not just the opinion of one individual.

The reply that Denise Hagel issued to the A and E report is quite different to what was observed on the visit. HM proposed a meeting between the Visiting team (HM and Patricia Bosoty), RC, Nigel Brayley and Denise Hagel to work out where the discrepancies lie. HM had particular concerns over staffing levels, staff bullying, staff resignations. The Forum agreed to a meeting.
RC informed the Forum the Patricia Bosoty has not attended the Clinical Governance Committee meetings. MC volunteered to be the substitute if Patricia is unable to attend.

3. 
MRSA

The Forum discussed the fact that a cleaner recently left Essex Rivers Healthcare NHS Trust because of improper training and due to the dirty state of the Hospital. MC said that lifts in particular were incredibly dirty. The Forum debated the appropriateness of carpets on the ward floors. DRA suggested that the Patients and the Public should take some responsibility and ensure that the treating staff wash their hands, alcohol gel is still an issue. DRA suggested that each subgroup should inspect cleanliness when visiting their department. The Forum agreed to carry out a cleanliness visit on the 15th September at 10 am with minimal notice of 1 hour. 

DRA and MC will visit the Maternity and Gynaecological departments.

RC and HM will visit the acute Surgical wards

AC and another volunteer will visit Easthorpe ward and inspect the lifts.

MC requested the Infection Control Annual Report from the Infection Control Nurse. 
RWS gave background information on the super bugs MRSA and ESBL, informing the Forum that if the cleanliness is improved the transfer of the diseases will reduce but the problem will still remain in hospitals. RWS also suggested that the information is available on how to improve the current situation but it is being stifled by government bureaucracies. The Forum agreed the agenda the meeting in public. 
4. 
Urology 

RC has been given Mr Chris Booth’s critique of the Urology Consultation, and the Forum are free to use it.

HM and DP attended a Tendring PPI Forum meeting in which Jinny Gale from Colchester PCT PEC and representing Roy Williams of the Colchester Well Men’s Group gave a presentation on the flaws in the MACN consultation process. Giving details about how the assessment criterion was changed. There are concerns about whether or how outcomes are factored in to the criteria of the expert review team.  The Forum requested copies of Mr Booth’s critique and the views of Colchester Community PPI Forum. 
The Forum organised a meeting on the 7th September from 10am till 12 noon at Winsleys House, to solely discuss the Forum’s response to the Formal Urology Consultation.

5. 
Forum’s name change 

The Forum have received a letter from Tendring PPI Forum suggesting that they should review the name of the Forum (PPI Forum for North East Essex Hospitals) as it is confusing to the Public and Tendring PCT staff, because Essex Rivers Healthcare Trust are not responsible for the Community Hospitals in Clacton and Harwich. The Forum debated this point and agreed to change its name to Patient and Public Involvement Forum for Essex Rivers Healthcare. 
6. 
Angiogram subgroup 

The Forum discussed setting up a subgroup and suggested that AP, HM and MC will represent the Forum when the Trust set up a steering group. The Forum decided to write a follow up letter to the Trust regarding waiting time for angiograms in reply to their response. 
7. 
Non-Involvement Policy

This document was circulated and the members were asked to comment individually. 

8.
Report from subgroups


Oncology 
AC gave details about the recent visit, the department is very well run, but there is a lack of funding and space. AC suggested that the Forum visit ophthalmology department (Saunders ward).
Maternity, Gynaecology and Paediatrics
DRA has attended the Maternity Services Liaison Committee, an issue that arose is why are there so many multiple-births? Is it a consequence of IVF treatment? 

Centralisation of Acute Services

RC suggested that there may be some confusion over who leds monitoring inspections of the Acute Trust premises, as this visit was led by Tendring PPI Forum. PF suggested that future visits should be lead by the acute Trust Forum although the work may be carried out jointly. 
DP informed the Forum that the visit went well and a report is due out soon. 

9. 
Report from Chair

Meeting with Professor Salmon

RC had a very productive meeting with Professor Salmon, where RC explained the role and the workings of the PPI Forum and discussed the possibility of having Forum representation (as an observer/speaker) on the Board of Trustees.  Professor said that he supported PPI Forum and explained that Mr Allen was involved only as an interim member while CHC closed down and PPI Forums started up. Professor Salmon apologised for misleading over the role of Mr Allen. 
Professor Salmon has written to the Forum formally inviting RC to represent the PPI Forum on the Board of Directors. RC suggested that the appointment should be for a year. The Forum agreed. AC suggested that the current chair should be the representative on the Board, RC suggested that the Chair should deputise. The Forum agreed that RC is the Forums representative on the Trusts Board of Directors.

MC requested a copy of the Board Minutes.

10. 
Correspondence 

Letter from Ann Poyner

RC read out a letter from Ann Poyner detailing that RC will work in tandem as chair over the next few weeks. She would like to record her thanks for RC’s cooperation. 

11.
Any other business


Arms length review

The Forum discussed the Arms Length Review, and its consequences.

CRB Checks

The Forum discussed the fact that Forum members will at some point be CRB checked. 
Tendring PPI Forum
DP gave a brief summary of the Forums activities and involvement including the Forums role in the Visioning day on the 10th August. Forthcoming reviews of stroke aftercare, sexual Health and QUOF.

Chairs meeting

Both DP and RC will be attending the CCVS chairs meeting on the 11th August.

New ID Badges

DP informed the Forum that the CPPIH may be issuing new ID badges, due to an error on the original badges.

Meeting part two
RC reported that AP is interested in having a second part to Forum meetings where PCT Forum members are asked to leave. DP asked why this was necessary; RC said that the Forum may wish to carry out domestic discussions. There were no objections. PF was asked for comments, and told the Forum that it is their Forum and they are free to exclude invited parties from their meetings if the Forum chooses to do so. 

Meeting in Public

Apologies were received from AC, DRA and HM.
Next closed meeting 

The next closed meeting is on the 22nd September at 10am in Winsley’s House.

ACTION POINTS
	Action Point Number
	Action
	Section
	Owner
	Status

	1
	Find out what patients experiences are at Ipswich regarding genealogical cancer operations. Write to Mr Eddie at Colchester General.
	1
	PF/RC
	Sent and copy attached

	2
	Write to the Maldon and South Chelmsford and  Chelmsford PPI Forum asking what their views are on the Urology consultation
	1
	PF/RC
	Sent and copy attached 

	3
	HM and MC volunteered for a number of presentations. PF to write to the community groups
	1
	PF
	Letters of confirmation sent 

	4
	Draft a letter proposing a meeting to discuss the issue, PF to send to Nigel Brayley and all interested parties and the Chief Executive
	2
	PF
	Sent and copy attached

	5
	Requested the Infection Control Annual Report from the Infection Control Nurse. 
	3
	PF
	LMOA Jane Brown

	6
	Attach copies of Mr Booths critique and the views of Colchester Community PPI Forum. 
	4
	PF
	Attached

	7
	Inform the CPPIH of The Forums change of name to Patient and Public Involvement Forum for Essex Rivers Healthcare. 
	5
	PF
	Informed Emma Clery at the CPPIH

	8
	Request a presentation on the angiograms processes and waiting times, email  Gill Bennett
	6
	PF
	Emailed Jenny Connelly, Gills PA

	9
	Write a follow up letter to the Trust regarding waiting time for angiograms in reply to their response
	6
	PF
	Sent and copy attached

	10
	Send MC a copy of the Board Minutes
	9
	PF
	Address has been added to the Trusts circulation list

	11
	Write to Professor Salmon accepting the position and asking for dates of the coming meetings and background information
	9
	PF
	Sent 

	12
	Attach letter from Ann Poyner 


	10
	PF
	Attached

	13
	Clarify the CRB details with the CPPIH
	11
	PF
	Paul Bryan Governance and Risk advisor said “that CRB checks will be put in place for all Forum members as soon as practicable, prior to the checks being carried out all Forum members will continue to operate as normal with full visiting rights”.

	14
	Read and Formulate a response to the Urology Consultation prior to the 7th September
	
	ALL FORUM MEMBERS
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