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Sex:
Male
(

Female
(
Age:
18-25
(
26-35
(
36-45
(

46-55
(
56-65
(
66-75
(

76-85
(
86-95
(
Reason for visit:
GP Referral
(
Follow up
(
Was your appointment cancelled prior to this visit?
Yes
(
No
(
Were you seen on time?
Yes
(
No
(
Did you see the person you were expecting to see?
Yes
(
No
(
Was any follow up information given?
Yes
(
No
(
Was your medication explained to you?

Yes
(
No
(
Were you treated with dignity and respect?
Yes
(
No
(
How did you travel here?
Car
(
Public transport
(
	Questions
	N/A
	1

Poor
	2

Below Average
	3

Fair
	4

Good
	5

Excellent

	How would you rate the communication you received prior to your visit?


	O
	O
	O
	O
	O
	O

	How would you rate the reception staff/service?


	O
	O
	O
	O
	O
	O

	What were your views on the waiting area?


	O
	O
	O
	O
	O
	O

	What did you think of the parking facilities?


	O
	O
	O
	O
	O
	O

	How do you rate the displayed information, i.e. leaflets, literature, signage?


	O
	O
	O
	O
	O
	O

	How do you view the disabled facilities?


	O
	O
	O
	O
	O
	O

	How do you rate any children’s provisions?


	O
	O
	O
	O
	O
	O

	How would you rate the cleanliness of the toilets?


	O
	O
	O
	O
	O
	O

	How would you rate the shop facilities?


	O
	O
	O
	O
	O
	O

	How would you rate the service the GP or consultant/team member gave to you?


	O
	O
	O
	O
	O
	O

	How would you rate the overall experience of Outpatients?
	O
	O
	O
	O
	O
	O
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