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 Patient and Public Involvement Forum
Mid Essex Hospitals

“To monitor and improve hospital services in Mid Essex for the benefit of patients and staff”
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PPI Forum Members Attending:

Daisy Marshall (Chair)

Mid Essex Hospitals PPI Forum member

Pam Larner



Mid Essex Hospitals PPI Forum member

Members were met and showed around by:

Sister Lorena Allinson


MEHT

In line with the Forum’s 2007 current Work Plan, members conducted a monitoring visit to this department.  Members found there to be a friendly reception area with a female waiting room on the left and a male one on the right hand side.  As there was no male clinic on the morning of the visit, members talked in this waiting room where Lorena explained the work of the department.   Lorena has been a Sister for three years.   There are clinics every weekday Monday to Friday.   Patients can now gain an appointment in 48 hours – in line with government policy.   In addition, 2 clinics are open until 7.00pm these are on a Monday and a Wednesday.  On Thursday evening’s a clinic is open until 8.00pm and it is proposed that they will hold a similar one on Monday evenings and the relevant staff are currently being employed.   They will need specific training as this work is so sensitive and confidential.

Patients refer themselves to the clinic and everyone is offered an HIV

Blood test.  There is a laboratory on site, where blood tests can be dealt with.  There is an HIV clinic on Wednesday mornings from 9.00am – 12.00pm.  The most common infection is Chlamydia.  There are a total of approximately 70 current patients.  Each patient has a 1-1 session with a nurse and everyone is issued with a unique number which they may prefer to be used in case interviews or they can be called by their name.  

Staffing is as follows:- 1 Consultant, 3 Clinical Assistants, 2 Female Doctors and a Health Advisor who works 30 hours per week.   There is open access to any G.U.M. clinic.   All treatment is free and patients are issued with free condoms in the Pharmacy.   There are also clinics at St. Peter’s Hospital in Maldon and William Julien Courtauld Hospital in Braintree.  At St. John’s they have regular patients and most are good at receiving education with their treatment.    

To keep in line with government policy, the department is being developed to ensure patients are examined within 48 hours and to do this there will be extra examination rooms and a new file room put in place.  There are so many files to be housed in this small department and they have to be kept for six years.

Members then had a tour around the department and passed through the reception area where there were many information items on the notice board.   There was a treatment room, a laboratory room (all nurses are trained to use the equipment).  There were also 2 small rooms for blood tests and/or HIV tests.  A WRVS stall operated in the Genealogical Clinic.  The Health Advisor has her own office.  Members found the toilets to be very clean.   

Some patients come for check-up tests and are offered HIV blood tests as well.    All notes stay in the Department.   The computer system is not linked up to the rest of the hospital for confidentiality.

We thanked Lorena greatly for the time and dedication she obviously gives to this important job.

Daisy Marshall

5th November, 2007
Report on the Genito Urinary Medicine Clinic
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