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“To monitor and improve hospital services in Mid Essex for the benefit of patients and staff”
	Report on Phlebotomy at Broomfield
3rd October 2007




PPI Forum Members Attending:
Liz Shailer


Mid Essex Hospitals PPI Forum Member
Pam Larner

Mid Essex Hospitals PPI Forum Member
Members were met and showed around by:

Lesley Nelson

Phlebotomy Manager
	General



Forum members conducted a monitoring visit to this department in line with their current Work Plan.  
Members found the downstairs area very cramped and with no natural light it becomes hot in the summer.  The downstairs area was found to be not very clean in places, especially under the sinks.

The waiting area was considered reasonable and members were told that the department was very busy on Tuesday and Wednesday afternoons.

This department shared their main storage with and near the Pathology lab.  Members considered this area to be not large enough and too far away from the Phlebotomy area.

There are approximately 50 staff including holiday staff but the majority work part time only.

The upstairs clinic was a long way from the downstairs area but members found the area clean and light with good waiting areas.  This area is also used for the anti-coagulant clinics as well as patients referred from GP’s for various blood tests.  GP clinics are from 8.30am.  Anti-coagulant clinics are on Tuesday and Friday mornings, varying staff numbers on duty from one to six depending on what clinics are being held.  When members visited there was one staff on duty for the afternoon, this is normal practice as few patients attend clinics in the afternoons.  The three clinics were light and reasonably spacious with three waiting areas which looked a little scruffy due to bits of paper stuck to the walls with blue tack or similar but otherwise in reasonable condition.
Staff service another GP surgery at Witham 5 mornings a week and the other area that is also visited 3 times a week is South Woodham Ferrers. Total average blood test per month for the whole dept is approx 22000.  The department works closely with Heamatology labs and also technicians visit the wards to take blood samples if necessary.

Danbury is visited twice a week and other areas three times, as the service covers all of Mid Essex, approximately 2000 ‘bleeds’ are taken every day as a result.  Some people make appointments for a blood test but usually most just arrive.
	Areas for concern



· Less than totally clean state of downstairs clinics
· Downstairs area very cramped and no natural light

· Distances between the two areas of clinics

· Lack of storage space for equipment outside of the clinics

The staff managed to do their job under some difficult conditions but perhaps due to these same conditions, seemed less happy with their work than in other departments we have visited.

Report by Liz Shailer
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