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Membership

Ray Cole

Co-Chairman

Ann Poyner

Co-Chairman

Marguerite Crunden

Vi Haddow

new appointment February 2006

Karen Hammond

Stephen Ling

new appointment March 2006

Hazel Martin

Tom Maloney as a representative from the PPI Forum for Colchester (Community)
John Ludlow as a representative from PPI Forum for Tendring

Activity 2005-06

The membership dropped during the year.   Deborah Ruten- Allender transferred to become a full member of the PPI Forum for Colchester (Community) on which she had sat as a representative of this Forum.  Robert Wood-Smith transferred his membership to the PPI Forum for Witham, Braintree and Halstead. Three new members applied for membership and were appointed.  However, one of these new appointees resigned soon after taking up his position on the Forum.

1.
Monitoring Visits


a.
Final visit to review gynaecology services (July 2005)



Marguerite Crunden, Karen Hammond and Debbie Ruten-Allender


b.
A & E and EAU Departments  (March 2006)



Ray Cole and Hazel Martin
(Tom Maloney was unable to attend due 

to ill health)
c.

Physiotherapy follow up visit (February 2006)

Ray Cole and Tom Maloney

It was decided to postpone the proposed visit to the Ophthalmology Department.  This service will be incorporated into visits planned for the coming year.

Mr G Ghosh stated to the Forum that ophthalmology services have greatly improved over the last year with both the wait for first appointment, and wait for surgery achieving the government access targets.  For cataract surgery the waiting time has greatly reduced to a maximum wait for surgery of 8 weeks.
2.
Representation on Trust Boards and Groups


a.
Main Trust Board



Ray Cole


b.
Clinical Governance Board


Marguerite Crunden


c.
The PFI Project Board


Ann Poyner


d.
The Trust PPI Steering Group

Ray Cole & Ann Poyner


e.
PEAT (patient environmental



action team) inspection team

Ray Cole


f.
Infection Control Committee

Vi Haddow

3.
Representation on and contributions to other health networks


a.
PPI Forums for Colchester (Community), Tendring, Essex 



Ambulance Service and North East Essex Mental Health


b.
Essex Cardiac Network


c.
Essex SHA (Strategic Health Authority)


d.
Commission for Patient and Public Involvement for Health


e.
Maternity Services Liaison Committee


f.
Patients Executive Committee (Colchester PCT)


g.
PALS (Patient Advice and Liaison Service)


h.
Overview and Scrutiny Committee

4.
Outreach Visits and talks

Presentation on the work of PPI Forums to the Trust’s Multidisciplinary Audit meeting and the Resident’s Association at Holland on Sea 

Hazel Martin gave a presentation on the work of the Forum to the Parkinson’s Disease Society

5.
Other Contributions

The Forum has drafted a commentary to be included in the Annual Health 
Check Core Standards Assessment final declaration made by the Trust for the Healthcare Commission.

MEETINGS held up to 31st May, 2006

One meeting was held in Public on 19th October 2005.  The meeting had four speakers at the meeting: Heather Dakin, Senior Nurse for Infection Control, Barbara Woodrow, Deputy Director of Nursing and Quality, Dr Tony Elston, Consultant Microbiologist and Rossa Baker, Matron for the Surgical Directorate.

Development Fund

The development fund allowed the Forum to purchase visiting cards to be handed over when carrying out visits, and to members of the public for publicity.
Key Achievements of 2005/6

1.
Visit to the Physiotherapy Department at Colchester General Hospital- During the follow up visit in February 2006, Forum members found that many of their recommendations, on how to improve the services for patients, had been implemented.
2.
New Flooring in Gynaecology and Maternity-

Following the monitoring visit to the Gynaecology Department, new flooring was installed in order to reduce infection risk.


3.
Increased security in the PALS Office

In an effort to increase the security of the PALS Office an extra door was fitted.

Work Plan for 2006 -07

Proposed by the Patient and Public Involvement Forum for Essex Rivers Healthcare

The Forum will continue to foster relationships will local healthcare groups.

The Forum will continue its membership of Trust Boards and Committees.

The Forum will continue its representation on neighbouring PPI Forums and adapt to the changing PCT Forum network.

The Forum will continue to take opportunities to engage with local community groups.

The Forum will take a close interest in and contribute to the debate on the re-configuration of local health services especially in relation the PFI Project and any developments that flow from changes in government policy.

The Forum intends to review local hospital services as follows:

Formal Monitoring Visits

1.
An overview of all services offered at Essex County Hospital (this includes ophthalmology) to establish any problems in each department and the constraints of the building across all services.  This is particularly important in relation to the proposed PFI project and re-location of services.

2.
A comprehensive look at the catering service.

3.
A comprehensive look at the cleaning services and cleanliness of Colchester General Hospital.

These monitoring visits are significant and will require a larger than usual team of forum members to carry them out successfully.  It is proposed that the Forum invites members from the neighbouring PPI Forum for the local PCT to join a broader team to undertake these visits.  Patients from the surrounding areas all use the services at Colchester General Hospital.

4.
And any additional monitoring visits to the Trust deemed necessary in 
response to issues of concern including unannounced visits in relation to 
emergency situations. 

All visits will be carried in accordance with the procedures and protocol documentation agreed with the Trust.

Forum members will continue to participate in training and development activities as considered appropriate.

It has been decided that for the time being regional and national meetings arranged by the CPPIH (Commission for Patient and Public Involvement in Health) will not be attended automatically.  It was thought to be more important to concentrate on immediate and local health issues.  If the Forum increases in size this decision will be reviewed.

Observations

The increasing development in the Colchester area is putting an immense strain on local health services.  The hospital is operating at a very high bed occupancy rate.

The recently announced structure changes to the PCTs and SHA in Essex will impact on the work of the PPI Forums.

The future of the PFI Project is the subject of debate.

DECLARATION

On behalf of the Essex Rivers Patient and Public Involvement Forum, I confirm that the above is an accurate record of our recent activity and future work plans.

Signed:

Name:

Date:
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