Meeting of Patient and Public Involvement (PPI) Forum
For Essex Rivers Healthcare

Tuesday 12th December 2006, 10am-12pm

Independent Living Centre, Newcomen Way

Present

Hazel Martin
(Acting Chair)
(HM)
Essex Rivers PPI Forum Member

Ann Poyner
(Chair)

(AP)
Essex Rivers PPI Forum Member

Marguerite Crunden


(MC)
Essex Rivers PPI Forum Member

Vi Haddow 



(VH)
Essex Rivers PPI Forum Member
John Ludlow



(JL)
NE Essex PPI Forum Member

In Attendance
John Hanney



(JH)
Potential Forum Member

Tony Allen



(TA)
Potential Forum Member

Kylie Measor



(KM)
In House Forum Support (Notes)

Irene Miettinen


(IM)
In House Forum Support

Julie Harkus attended the beginning of the meeting and explained that from January IM will be taking over from KM as the Forum Support Worker for Essex Rivers Healthcare PPI Forum.  Forum members thanked KM for her help and support.
1. Welcome and Introductions

HM welcomed everyone to the meeting.  Members introduced themselves to JH and TA.

2. Apologies

Steve Ling



(SL)
Essex Rivers PPI Forum Member

Tom Maloney


(TM)
NE Essex PPI Forum Member

3. Declarations of Interest

There were no new declarations.
4. Minutes from the previous meeting- 14th November 2006

These were agreed as a true record.

5. Matters Arising

JL confirmed that a lead and a deputy representative had been nominated from the NE Essex PPI Forum to attend Essex Rivers PPI Forum Meetings.  TM will be the lead, with JL as the deputy.

Pg 2, item 6- KM confirmed that she is yet to receive a copy of the leaflet.

Item 8d- MC confirmed that the Care of the Elderly visit was the main point of discussion at the Steering Group Meeting.  At the meeting they also confirmed that additional training around privacy and dignity is now being given to nurses.

VH explained that she and MC met with Barbara Woodrow separately to discuss the Care of the Elderly visit.  VH explained that she felt the discussion was rather guarded and that there may be some reluctance from the Trust for the Forum to revisit the elderly wards.
AP confirmed that she had received a telephone call from Denise Hagel, Director of Nursing.  AP discussed with her the issues around the visits to the Trust.  AP has arranged to meet with Denise early in the New Year.

6. Feedback session

a) Essex County Visit

VH explained that there were eight members on the visit, which meant members were split into four teams of two in order to visit the whole hospital.  VH felt very satisfied with the visit and found everyone to be very receptive and pleased with the services provided. 

VH informed members that she visited Oncology wards and Saunders ward, which is used for Ophthalmology patients.  Saunders ward is used when there are complications with ophthalmic surgery.  At the time of the visit the ward had no patients.  As such, the Trust is currently reviewing how the ward is used.  Staff reported that a consortium has been set up in Ipswich which means the Essex County service is losing patients.
HM asked if the team had been made aware of problems with lack of space.  VH explained that this was not raised by staff as a serious problem.
Nurses on the oncology wards expressed concerns that they would be losing the on-site pharmacy.  However, they were given reassurances the drugs they needed would be readily available.
VH confirmed that all reports will be sent to KM, who will amalgamate the report and send to the Trust.  

Other than the points already made VH felt that under the circumstances the area visited was reasonably well decorated, and issues were also raised about the car parking facilities.

JL reported that he visited the Oncology block, which is the newest building on the Essex County site.  In the block is also Jefferson ward.  One of the Oncology Consultants raised concerns over proposed changes to the way Jefferson ward is used.  Rhys Lewis ward is currently running at a maximum occupancy rate and could not cope with the extra patients if Jefferson ward becomes unavailable.  

The oncology wards are mixed sex, although Jefferson ward is made up of mainly single rooms.  Broomfield Hospital are opening their own Oncology unit, but this decrease in patients will be rectified by Ipswich Hospital sending more patients to Colchester.

MC reported that she visited outpatients and the Breast Unit.  The main point raised during her visit were anxieties raised by outpatient staff over possible redundancies.
b) Meeting with MPs

HM explained that Douglas Carswell was not able to attend the meeting.  Both Bob Russell and Bernard Jenkin attended, although both arrived late.  HM expressed surprise that the MPs seemed to know nothing about PPI forums, or the current situation.  Both MPs said they would discuss the issues raised with their party health spokesperson.
KM confirmed that the Forum had received a letter from Bob Russell thanking members for the meeting.  He repeated that he will be raising the issues further and asked that he be kept informed of any progress.

c) Visit to Harwich Hospital

HM informed members that the NE Essex PPI Forum have recently visited Harwich Hospital.  Forum members were very surprised to find the hospital almost empty of patients, with many facilities, such as a brand new operating theatre, unused.  JL gave a basic background of the Harwich Hospital development.  The hospital is currently only 20% occupied, despite the PCT paying money for the building. 
7. Future of the Forum

HM confirmed that she would be resigning from the Forum and submitted her resignation letter.  Members thanked HM for her contribution to the Forum, and AP thanked her for stepping in as Chair.  

KM confirmed that SL had also submitted his resignation from the Forum and unfortunately had not been able to attend this meeting due to work commitments.

KM informed members that a letter from Rosie Winterton MP confirms that select members of the LINks will have inspection rights of NHS Trusts.  
MC explained that she will attend the next meeting in order to follow up matters such as the Care of the Elderly visit, but intends to resign after that point.

VH will be staying with the Forum for the foreseeable future.

AP is undecided about her future with the Forum but will be meeting with Denise Hagel in January.
8. FSO Report

KM informed members that the Health Select Committee are planning a review of PPI and have asked if Forum members would like to get involved in the review.  KM will distribute information to members.
The Healthcare Commission are undergoing their Annual Health Check.  Forum members have been asked to complete individual responses.  KM will send copies of the questionnaire to members.
KM confirmed that the Forum has been mentioned in the CPPIH Annual Report as the Physiotherapy visit was listed as a key achievement.

KM explained that the NEMHPT Forum have looked further into the issue of out of hours psychiatric care in A&E.  A new system was implemented six weeks ago and the Forum is interested in assessing whether this has had an impact on the service received.  KM will write to the Trust to ask if out of hours Mental Health cover in A&E has improved.
Members agreed dates for the upcoming meetings as 23rd January and 20th February 2007.  KM will book venues and confirm to members.

9. Feedback from other Meetings

 Members carried out their visit to Geest Anglian Crown on 16th November 2006.  Geest is just one food supplier used by Carillion.

Members found the day useful and agreed the food was of an adequate standard.

10. AOB

a) New oncology build business plan
AP explained the background to the PFI project.  The Trust have now set up a clinical team to decide the priorities for centralisation e.g. Medical records.  The Trust is keen to keep the key element of moving Oncology to Colchester General Hospital.  The Trust wants to invest money on new builds as to maintain the Essex County site will cost in excess of £16million.  
The oncology new build business case has four costed options of which the preferred option is for a new build incorporating pathology.

AP recommended that the Forum support the Trust’s preferred option in writing, with supporting evidence from the Essex County monitoring visit.  AP informed members that a possible barrier to the new build is a review being undertaken by the SHA of emergency departments.  
KM will forward the oncology part of the monitoring visit to AP for her to write a letter in support of the business case to the Trust.

11. Date of next meeting 10am-12pm, 23rd January 2007.  Venue TBC
	Action

Point

Number
	Action
	Section
	Owner
	Status

	1
	Send members information re Health Select Committee
	P4
Item 8

Para 1
	KM
	

	2
	Send Healthcare Commission Annual Health Check Questionnaire to members
	P4
Item 8

Para 2
	KM
	

	3
	Write to Essex Rivers re Mental Health out of hours in A&E
	P4
Item 8

Para 4
	KM
	

	4
	Book venues for upcoming meetings
	P4
Item 8

Para 5
	KM
	

	5
	Send Oncology visit reports to AP
	P5
Item 10
	KM
	

	6
	Write a letter to the Trust supporting Oncology New Build Business Case
	P5
Item 10
	AP
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