MEETING OF THE PATIENT AND PUBLIC INVOLVEMENT (PPI)
FOR ESSEX RIVERS HEALTHCARE

Tuesday 14th November 2006, 10am-12pm

Colchester Primary Care Centre, Turner Road

Present

Ann Poyner
Chair
(AP)
PPI Forum for Essex Rivers Healthcare

Steve Ling


(SL)
PPI Forum for Essex Rivers Healthcare

Marguerite Crunden

(MC)
PPI Forum for Essex Rivers Healthcare

Vi Haddow


(VH)
PPI Forum for Essex Rivers Healthcare

Tom Maloney

(TM)
PPI Forum for North East Essex

In Attendance

Kylie Measor


(KM)
Inhouse Forum Support (Notes)

1. Welcome and Introductions

AP welcomed everyone to the meeting.  She explained that a potential new member, John Hanney, was invited to the meeting however due to other commitments he was unable to attend.  He has been invited to attend the December meeting.
2. Apologies

Hazel Martin


(HM)
PPI Forum for Essex Rivers Healthcare

KM reported that JL had asked her to inform members that he had very much enjoyed being part of the forum and that he hopes that their paths cross again in the future.
3. Declarations of Interest

No new declarations were made.

4. Minutes of the previous meeting

These were agreed as a true record.

5. Matters Arising

Item 1- AP explained that the deadline for comments on the Estates Strategy is December 2006.  Members agreed that they would respond to the Trust individually.  VH expressed concerns over the money that might be invested into Essex County Hospital given the plans to close it down.  TM added that there were additional complications due to the hospital being a listed building.  

Item 6- KM confirmed that no further drafts of the Outpatient leaflet had been received.  KM will write to Paul Searle asking for an update.

Item 6- RC will no longer be attending the PPI Steering group following his resignation from the Forum.  AP will be attending the next meeting in his place along with SL and MC.  KM will inform Sharron Curtis of the attendees and will ask that members have a ‘Forum Update’ slot on the agenda.

Item 7b- VH reported that she raised the issue of ceiling fans at the infection control meeting.  The cleaning of fans has now been put into the policy and consideration is being given to the type of fans that will be used.
6. Infection Control Update – VH
VH explained that the Trust are underway with the initiative on saving lives.  They are also looking at the use of antibiotics, which seems to have resulted in good savings being made.

The Trust is still on target with regard to MRSA and has completed the first year of their ‘wash your hands’ campaign.

VH fedback that there is lots of training and development going on and she will be attending the infection control conference tomorrow.
The Annual report recorded a low use of the alcohol gel at Essex County Hospital.  Members agreed that this would be looked at on the monitoring visit.

VH explained that Colchester has been named as the site for the new decontamination building.  A project board has been set up, however there is no news on where exactly the building will be.

VH provided feedback from the infection control meeting and reported that they are thinking about placing a banner in the hospital reception to promote the use of hand gel.

There has been three post operative infections in Ophthalmology, which are currently being investigated.

7. Resignation of Ray Cole and consideration of his external responsibilities.

AP confirmed that Ray Cole had resigned from the PPI Forum following his appointment as a Governor of the North Essex Mental Health Partnership Trust.  Members suggested that it is important to consider carefully how the Forum replace Ray’s roles.  KM will write to the Trust to offer the Forum’s apologies for the next Board meeting and will explain that the Forum is in the process of considering a replacement for Ray.
8. Updates

a. Meeting with MPs

KM confirmed that the meeting with MPs on the 1st December is still taking place.  KM will ask the NE Essex PPIF for 4 representatives to attend, one of which will be TM.  AP informed members that although Douglas Carswell is unable to attend the meeting he has written showing his support.

b. Essex County Visit

KM explained that she was still in the process of organising this visit.  KM will contact VH when arrangements have been made.  Members attending are VH, SL, MC, HM and TM.  KM will ask the NE Essex PPIF for two representatives.

KM will contact Barbara Woodrow and ask for a list of services on the Essex County Hospital site, staff establishment figures, PEAT results and any complaints.  KM will also contact PALS to ask if there are any issues that should be covered.

c. Visit to Geest

KM will contact Geest for a map to be sent and give SL’s apologies.

d. Meeting with Barbara Woodrow re Care of the Elderly Visit

KM confirmed that the meeting will go ahead on the 17th November at 2pm.

9. FSO Report

KM distributed copies of the questions raised at the PBC workshop.
KM informed members that the Healthcare Commission was carrying out a review of the NHS complaints process and they are asking members to feed back any good or bad experiences of how complaints are dealt with.  AP felt that this was inappropriate given that dealing with complaints is not within the Forum’s remit.  KM will respond to the commission detailing this.
KM raised the issue of meeting dates for next year.  It was felt by members that they could not commit to dates at this time.
10. Community Engagement feedback- Leisure World

Members felt that the report was very useful.  KM will send a copy of the report to the Chairman and Chief Executive of the Trust.
11. Feedback from other meetings.

PBC workshop- RC and VH attended.
RC felt that there was a good response from GPs in forming a PBC board, however there are no plans to include patients!
VH explained that questions were asked of attendees about how PBC should be managed, although she did not feel that the meeting was well chaired.

KM will distribute information sheet given at the meeting.

All Party event

Members discussed the transcript of this event and agreed that the process of moving towards LINks was no clearer. Members agreed to discuss this further when they meet with MPs.

East of England Ambulance Service PPIF- SL

SL fedback the main points from the meeting and commented that a Trust patient information leaflet was presented at the meeting, which was excellent.

 Maternity Service meeting- MC
MC confirmed that the BCG programme for neonates is still being discussed.  The current situation is that midwives will administer the vaccine but the PCT must fund their training and the vaccine itself.  MC added that Colchester is not a high risk area.
The current bed occupancy in maternity is 40-120% however this will change if the decision is made to close the maternity units at Clacton and Harwich.
The Iceni Team no longer officially have a base in Colchester, although they are currently looking for premises on the Garrison.

The Maternity department must make big savings in their budget and as such have been told they cannot recruit.  This will be especially problematic considering that many senior midwives are coming up to retirement age.

PCT Seminar- MC and TM

TM and MC fedback that they attended a PPI workshop held by the new NE Essex PCT.  The workshop looked at the future of PPI.  MC and TM felt the day was useful and reported that there is a possibility of the PCT re-establishing the Patients’ Executive.
12. Any other business
There was no other business.
13. Informal discussion

KM and TM left the meeting and a private discussion ensued.

Next meeting- 10am-12pm, Tuesday 12th December 2006, Independent Living Centre, Newcomen Way.
	Action

Point

Number
	Action
	Section
	Owner
	Status

	1
	Respond to Trust regarding estates strategy
	Pg 1
Item 5

Para 1
	All
	Ongoing

	2
	Write to Paul Searle re update on Outpatient leaflet
	Pg 2
Item 5

Para2
	KM
	Actioned
22.11.06

	3
	Inform Sharron Curtis of PPI Steering Group agenda item and attendees
	Pg 2
Item 5

Para 3
	KM
	Actioned
16.11.06

	4
	Write to the Trust regarding replacing RC
	Pg 2
Item 7
	KM
	Actioned
22.11.06

	5
	Ask NE Essex PPIF for reps for MP Meeting
	Pg 3
Item 8a
	KM
	Actioned
14.11.06

	6
	Contact NE Essex PPIF for 2 reps for Essex County Hospital visit
	Pg 3
Item 8b
	KM
	Actioned
14.11.06

	7
	Contact Trust for visit information
	Pg 3
Item 8b
	KM
	Actioned

	8
	Contact Geest for map and distribute to members
	Pg 3
Item 8c
	KM
	Actioned
14.11.06

	9
	Contact CPPIH in response to request for complaints information
	Pg 3

Item 9

Para 2
	KM
	Actioned
14.11.06

	10
	Send copies of Community engagement event report to Trust
	Pg 3

Item 10
	KM
	Actioned

	11
	Distribute copies of PBC information to members
	Pg 4

Item 11

Para 1
	KM
	Actioned
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