Meeting of Patient and Public Involvement (PPI) Forum
 For Essex Rivers Healthcare

Tuesday 15th January 2008, 10am-12pm

Conference room 1, Catalyst House, Newcomen Way.

Present
Marguerite Crunden (Acting Chair)  MC
Essex Rivers PPI Forum Member
Tony Allen                                        TA
Essex Rivers PPI Forum Member

John Hanney                                    JH  
Essex Rivers PPI Forum Member
Heather McCabe                              HM  Essex Rivers PPI Forum Member
Tom Maloney                                   TM   NE Essex PPI Forum Member
In Attendance

Irene Miettinen (minutes)

   IM    In House Forum Support Team
1. Welcome and Introductions

MC welcomed everyone to the meeting.
2. Apologies
Vi Haddow (Chair)
VH  Essex Rivers PPI Forum Member

Barbara Woodrow                 BW Deputy Director of Nursing
     
Did not attend
           Kathy Rodliffe                        KR Essex Rivers PPI Forum Member

3. Declarations of Interest
None.

4. Minutes of the previous meeting.
Agreed
5. Matters Arising

Action Points:
1. PALS- VH, IM &  MC met on 3rd Jan 08 to go through Clinical Governance notes to extract any outstanding issues they wished to pursue with the Trust.   IM has written to Sarah Cauchi to clarify how the Complaints process works and what happens if not resolved at PALs stage.  It was agreed this needs to be a ‘legacy’ item. Leaflet does not explain process beyond PALs if not resolved. Raise with Trust
2. Catering-see agenda item 6
3. Digital Hearing Aid-IM  ? visit in February  to Audiology to check on progress of reduction in waiting lists. (VH & TM)
4. Privacy & Dignity-ongoing. See agenda item 6 re EAU monitoring visit.
5. Cleaning of Ambulances- Members also asked where the deep cleaning of ambulances takes place and wanted more information about the schedules for cleaning.  IM to contact E of E Ambulance Trust..
Heather Dakin also agreed to follow up issues about swabbing ambulances-check.
6. Ophthalmology: pursue update through patient experience group-VH & TA
7. Temperatures on Wards-ongoing.  To be mentioned in Annual report, legacy document and recommendation to LINks.
8. Use of Volunteers to assist with feeding: -BW ongoing.
9. Work Plan review-ongoing agenda item 8
10. cc BW into correspondence-ongoing.
11. Hand gel-observations inside wards-on hold
12. Annual Health Check-IM, VH  & MC met on 3 Jan 08 to discuss which domains we wish Trust to provide evidence of compliance on at the meeting with them in Feb 08 at CGH. IM has sent details to Ann Ferris.
13. Annual Report-IM-ongoing.
14. Patient Experience Group-see item 10 on agenda.
15. LINks-see agenda item 7.

16. Uniform Policy-we are still awaiting a copy of the revised Uniform Policy from BW.  Members reported that at recent visits to the hospital they had observed theatre staff in other areas in their scrubs despite, as we were advised, being told this was unacceptable. Forum to raise at forthcoming meetings with Trust.

17. Paediatric unit in A & E-now operational.

18. Member expenses-some members submitted expenses today and others asked for claim forms. Final cut off date for expenses to be submitted- 7th March 2008.
6. Monitoring Visit to EAU & Catering Follow up 
These took place on the 20th December 07.  Draft reports have been sent to IM and these were discussed at today’s meeting giving members the chance to amend, add or clarify issues before being sent to the Trust.
7. LINks.
There have been no further significant developments or feedback following the series of evening meeting organised by Duncan Wood. The Forum responded to the Consultation and raised a number of concerns about the process.  This has not been acknowledged and some members felt it should be.  
There are however delays which indicate it is unlikely that LINks will be actively up and running by the 1st April 08, however the Government has stipulated that PPI provision must be put in place from the 1st April 08 until LINks are established.
It was suggested the Forum should ask what will be put in place during this interim period.  IM conducted a straw poll of members present to find out who would continue into LINks if it is up and running in April.  The vote was unanimous that they would continue.  IM then asked who would be prepared to wait beyond April for LINks to start.  The vote was unanimous that no-one would. 
8. Work Plan. 
The following items are requiring completion or will be part of the legacy document:
Annual Health Check
Annual Report

AGM
Audiology-waiting times for provision of Hearing Aids

Temperatures on Wards

Use of Hand Gel and Hand washing

Cleaning of Ambulances

PALs/Complaints

9. FSO Report-anything relevant has been covered during the meeting including who to invite to the AGM.  It was agreed to invite Ann Poyner, Ray Cole & Hazel Martin. (Julie feels Karen Hammond should also be invited)  It was also felt that Bob Russell, Bernard Jenkins and Douglas Carswell should be invited (the PCT Forum voted against inviting MPs at their recent Forum meeting) along with the press.
10. Feedback from meetings attended-
MC-attended Maternity Services meeting where the problem of parking for community staff in the centre of Colchester is an ongoing problem.  Nothing was forthcoming from the approaches made to local councillors. However Martin Hunt another councillor has agreed to try and find a solution and Heather Wragg has written to him giving him an outline of the problems.  If still nothing is forthcoming MC will contact the department responsible for parking charges/permits etc directly.
Next PPI Steering group meeting Mon 28th Jan 08 13.30 Post grad Centre, Rm 2/3.

Next Patient Experience Group-VH & TA-next meeting Mon 11th Feb 08.
 11. 
Any other business 
In Peter Murphy’s response letter to the Forum re catering issues he      stated that monthly meetings between Catering and Ward staff took             place on the 15th of each month and forum members were welcome             to attend.  However when IM tried to obtain further details no-one from Catering knew about these meetings, After some time IM spoke to Jacqui Gregory who offered to enquire further. (she subsequently phoned back after today’s meeting to say these meetings were set up by Maureen Carpenter following the May 07  Catering visit.  Only 2 meetings were held.  Maureen has since left the Trust.  Jacqui will contact Maureen’s successor to tell her about these meetings and will let us know if these meetings will be resumed)
IM will inform Peter Murphy of this when the follow up visit report is sent to him as he has passed on out of date information.
12.
Date of next meeting

Tuesday 19th February 2008 10am-12noon
	Action

Point

Number
	Action
	Section
	Owner
	Status

	1
	 PALS quarterly reports. Info contained within Clinical Governance papers
	
	VH/IM/MC
	ongoing

	2
	Catering Revisit. Prepare and send draft report to rust  

	
	IM
	Preparing draft from members feedback

	3
	Cleaning of Ambulances-write for further info on steam cleaning schedule and do observations
	
	IM/All
	Arrange date ? end Feb to observe. Write to Amb Trust

	4
	Temperatures on wards-mention in Annual report and Health Check
	
	IM

	ongoing

	5
	Digital Hearing Aids/Audiology.
Visit dept for update  
	
	VH/TM
	Arrange mid Feb 08

	6
	Hand gel observations-invited to do inside wards
	
	IM/BW
	On hold

	7
	EAU Monitoring visit 
	
	IM
	Preparing draft from members feedback

	8
	Work Plan-complete by end of year 
	
	All
	ongoing

	9
	Annual Health Check-meet with Trust

	
	VH/IM/
	Meet Feb 08

	10
	AGM 07/08 and Annual report ready by end Feb beg March for. 
	
	IM/VH
	ongoing

	11
	 LINks
	
	IM/All
	Ongoing

	12
	Infection Control-Copy of new Uniform Policy to be sent to Forum
	
	BW
	

	13
	Expense claims-Monthly.  Last date 7th Mar 08
	
	All members
	

	14
	Ophthalmology-feedback from patients
	
	VH/TA
	Raise at patient experience group

	15
	Invitations to AGM to send out
	
	IM
	started
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