Meeting of Patient and Public Involvement (PPI) Forum
 For Essex Rivers Healthcare

Tuesday 16th October 2007, 10am-12pm

Conference room 1, Catalyst House, Newcomen Way.

Present
Marguerite Crunden (Acting Chair)  MC
Essex Rivers PPI Forum Member
Tony Allen                                        TA
Essex Rivers PPI Forum Member

Heather McCabe                              HM  Essex Rivers PPI Forum Member

In Attendance

Irene Miettinen (minutes)

    IM   In House Forum Support 

1. Welcome and Introductions
MC welcomed everyone to the meeting.
2. Apologies
      Vi Haddow (Chair)
           VH  
 Essex Rivers PPI Forum Member 
      John Hanney                           JH  
 Essex Rivers PPI Forum Member

       Barbara Woodrow                  BW 
Deputy Director of Nursing (ERHCT)

      Did not attend

      Tom Maloney                          TM       NE Essex PPI Forum Member
      Kathy Rodliffe                          KR      Essex Rivers PPI Forum Member

3. Declarations of Interest

None.

4. Minutes of the previous meeting.

Page 2 item 5.6 remove birth weights from text.
Page 4 item 11 Maternity- MC rang a councillor-Gerrard Oxford who said there was no available parking behind the Town Hall but agreed to look into the problem.

Page 5 item 12 joint AGM dates late Feb early March (remove March dates)
Page 6 action point 15 as above.
5. Matters Arising

 Action Points:
1. PALS-BW awaiting next report containing more detail re nature of complaints and any emerging trends.
2. Visiting Hours:  BW to inform members when the new visiting arrangements will commence.
3. Catering-awaiting update of Action Plan from BW. Members had understood they would have sight of the new menus before they were introduced but this does not appear to have happened.
4. Midwives-The unit at Harwich is now fully operational.
5. Digital Hearing Aid-IM covered under item 10.
6. Privacy & Dignity-ongoing.   Fact finding visits re A & E and EAU will take place on Tuesday 13th November 2pm –venue TBA by BW  
7. Cleaning of Ambulances-a reply has now been received from Paul Leaman but members do not feel it fully addresses the issues raised so IM will draft another letter. Minutes of Ambulance Forum meetings do refer to problems with the cleaning of ambulances between callouts when demand is high.  Forum members were also concerned to learn that ambulances are only steam cleaned every 6 months. TA has been asked to raise whether Infection Control at CGH regularly take swabs from ambulances as part of their ongoing Infection Control Inspections.  If not why not. It was also suggested this issue should be looked at when members visit A & E in November.
8. Ophthalmology: The report been sent to the Trust.  Some changes were requested by Donna Booton Matron ECH when checked for factual accuracy.  These changes have been made but VH wishes to raise these issues further at Trust meetings. MC suggested that the Forum might wish to consider conducting a survey of patients. She said she will look for a CHC survey conducted a few years ago to act as a template.  Members felt this would be a good idea.
9. Temperatures on Wards-although the Forum feels it has gone as far as it can as there is little likelihood of heat waves before the demise of Forums it was agreed that the Forum should mention it in the Annual Health Check and also as an item (in the Annual report) that would have been pursued by the Forums during 2008 with the recommendation that LINks should monitor the situation.
10. Use of Volunteers to assist with feeding: ongoing-BW
11. Work Plan review-ongoing
12. cc BW into correspondence-ongoing.
13. Hand gel-agenda item 6.
14. Annual Health Check-the Healthcare Commission have asked whether Forums would like a single meeting with them to discuss requirements for 2008 of for the HCC to attend individual Forum meetings.  Members felt it would be a better use of time and resources if there was a single meeting.  IM to feedback to Julie Harkus
IM to liaise with Trust (BW & DH) as this will have to be addressed earlier than usual).
15. Annual Report-IM informed members that the Annual Report will not 

only contain information about the past years work but will also be a summary of the Forums work since 2003 and form the basis of a legacy document.
6. Observations visits to ECH and CGH re use of hand gel.
The results of the hand gel observations have been passed on to BW and were discussed at a recent Trust PPI meeting. The results showed poor use of hand gel on entering and leaving wards particularly by staff.  Those staff present at the meeting argued that it did not truly reflect the usage, so members were invited to undertake observations inside the ward.  Members agreed they would be willing to do so.  IM to liaise with BW re arrangements and where in the wards would be most suitable for members to place themselves.
7. LINks-Have Your Say document.  MC raised concerns about some of the issues within the document and feels the Forum should respond as a whole rather than as individuals.  Members are requested to read the document and note areas of concern or comments they wish to make.  IM will then collate these and respond by the end of the Consultation period in December. Among the concerns noted were:
Page 10 Limits and Charges-Freedom of Information Act allows public authorities to decline to comply with certain requests for information based on grounds of costs and also allows them to charge for answering requests in certain circumstances.
Page 11 paragraph 5 and 6-not clear what this means and whether   timescales increase to 40 days.
Page 12 Children’s services-need further clarification about exemptions and who checks these mechanisms are effective.

Page 13 right of entry to certain premises.  If LINks not allowed who can monitor these premises in order to protect the vulnerable?.

Page 14 who decided what is reasonably and proportionally? If it is the service provider this can be open to abuse to prevent disclosure of concerns noted.
Members are still very concerned about the lack of focus and information about LINks and feel that by this late stage with the closure of Forums less than 6 months away the County Council has failed to get things moving and provide information to encourage members to feel positive about the change.  Members feel a lot of valuable skills; experience, enthusiasm and opportunities will be lost and wasted as a result.
8. FSO report- IM gave members papers that would have normally been posted in the weekly mail outs.  The recent strikes have made deliveries very erratic. None of the members had received post sent out first class a week ago.
Members were encouraged to complete the Improving Lives Saving Lives consultation response and to also read the National Association of Patients Forums newsletter regarding contacting MPs about LINks and contact Baroness Neuberger among others.
9.  Patient Experience Group 

     IM attended a meeting at CGH on the 8th October as it was too short notice for any members to be able to attend.  There are difficulties getting patient feedback via ‘Your Views Count’
leaflet.  Following discussion it was agreed to change the format and ask patients for feedback in specific key areas such as Communication and Attitude of staff, Privacy & Dignity, Catering, Cleanliness etc. A revised draft was sent for Forum members to comment on.  VH and TA will attend future meetings and participate in approaching patients to encourage them to feedback their experiences to the Trust. The next meeting is December 10th at CGH.
10. Feedback from meetings attended-
IM attended the Trust PPI Steering Group meeting on the 24th September.  Anna Biggins the Audiology Services Manager came to the meeting and explained where they were in relation to meeting the 18 week target and explained the long delays for those waiting for Digital Hearing Aids.  The PCT had told the Forum they had agreed funding for two new staff and that interviews would take place in August but did not follow through by saying that no-one was appointed despite several applications.  Anna explained that the PCT had made it a 1year fixed term contact and none of the applicants were willing to relocate for such a short term contract, with the result they have to use agency staff at greater expense.  New patients are being seen within 18 weeks but in order to achieve this it delays those already on the list for even longer.  Anna hopes they will be well on their way to achieving a significant reduction in waiting during 2008.
11.Any other business
MC attended a commissioning meeting recently and gave a copy of a poster advertising HARMONI the new Out of Hours Service provider.  IM will circulate to members
12.Date of next meeting

Tuesday 20th November 2007 10am-12noon
	Action

Point

Number
	Action
	Section
	Owner
	Status

	1
	 PALS quarterly reports. Awaiting next report with more detail to enable us to identify trends
	Page 1

Item 5.1

	BW
	Next report expected early Dec

	2
	Start date for revised visiting hours requested
	Page 1 item 5.2
	BW
	

	3
	Catering  Revisit later this year

BW to produce update of Action Plan
	Page 2 item 5.3
	BW
	

	4
	Cleaning of Ambulances-reply received but not fully addressing issues. Write again
	Page 2 item 5.7
	IM
	

	5
	Ophthalmology report to Trust. Identified need for risk assessment.
Consider undertaking survey
	Page 2 item 5.8
	IM/BW/all
	Awaiting response from CEO

	6
	Temperatures on wards-mention in Annual report and Health Check
	Page 2 item 5.9
	IM

	

	7
	Use of volunteers to assist with feeding
	Page 2 item 5.10
	BW
	ongoing

	8
	Digital Hearing Aids/Audiology.  
	Page4 item 10
	All
	ongoing

	9
	Hand gel observations-invited to do inside wards
	Page 2 item 6
	IM/BW
	

	10
	Visit to EAU and A & E fact finding visit 13th Nov 2-4pm.  Monitoring visit 4.12.07 1-6pm
	Page 2 item 5.8 also agenda item 7
	All
	

	11
	Work Plan-complete by end of year 
	Page 2 item 5.11
	All
	ongoing

	12
	Monitoring of Council run Care homes in relation to patients coming into hospital with c-diff and other infections.
Raise need for monitoring with NE Essex PPIF
	
	TA
	

	13
	Annual Health Check-waiting for guidance, must be done earlier (end Mar 08) liaise with Trust
	Page2 item 5.14 
	VH/IM/BW
	

	14
	AGM 07/08 and Annual report ready by  end Feb beg March for joint meeting in public with NE Essex PPIF
	Page 2 item 5.15
	IM/VH
	

	15
	Have your say document LINks-read comments back to IM
	Page 3 item 7
	all
	

	16
	Your views Count revised leaflet-comments back to Trust
	Page 3 item 9
	IM
	


PAGE  
1

