Meeting of Patient and Public Involvement (PPI) Forum
For Essex Rivers Healthcare

Tuesday 17th April 2007, 10am-12pm

Room 8, Independent Living Centre, Newcomen Way.

Present

Vi Haddow
(Chair)
VH
Essex Rivers PPI Forum Member

Tony Allen


TA
Essex Rivers PPI Forum Member

John Hanney


JH
Essex Rivers PPI Forum Member

Tom Maloney

TM
North East Essex PPI Forum Member

In Attendance

Irene Miettinen

IM
Forum Support Organisation (minutes)

Kathy Rodliffe

KR
Potential Forum Member

Tracey Moss


TM2
Potential Forum Member

1. Welcome and Introductions
VH welcomed everyone to the meeting and gave background to the PPI Forums and LINks.  Introductions were made.

2. Apologies
Marguerite Crunden

MC
Essex Rivers PPI Forum Member.
It was with great sadness that we received news that Marguerites husband Ted had died on Sunday.  Members asked for their condolences to be passed on and for a card to be sent.  IM will attend the funeral on behalf of the Forum.
Barbara Woodrow              BW      Deputy Director of Nursing

3. Declarations of Interest

None.

4. Minutes of the previous meeting.

These were agreed.
5. Matters Arising

 Action Points:
1. PALS-current level of service. Email sent to BW, chase response (BW has been on holiday).
2. Speaker at AGM-already organised so will invite PALS to Forum meeting.

3. Pharmacy helpline (Communication)-letter sent will chase response.

4. Pharmacy leaflets-circulated

5. letter to David Hewitt re temperatures-DH has replied by phone. IM to ask for formal written response.  Members wish this item to be put on the agendas for Infection Control and PPI Steering Group meetings.
The item will also be a Work Plan item and the Forum may well undertake spot check visits in the event of heat waves.

6. Maternity issues-a reply has been received from the Trust re the temp

Closure of Stanway Ward and other Maternity issues.  It was agreed for the time being we could do nothing further but IM will send a copy of the correspondence to and from the Trust to Nileema (PCT PPI Forum) who is acting as cross member and ask her to ensure these issues are kept on the agenda so she can feedback progress/update following the Maternity Services meetings.

7. New Member Induction-TA and JH will attend on 21st June in     

     Cambridge  KR will go with them if her membership has been 
     completed by then.

8. Community Engagement-VH is booked on but has not received info.

IM to chase.

9. 18 week project team-N E Essex have not been approached about

representation yet.  Members agreed that both Forums ideally should

be represented.

10. Ambulance Trust visit-VH, IM and JH will attend. Meet IM at Catalyst

House 1pm.

Annual Health Check-the Forums response has now been completed and forwarded to members and to the Trust
6. Follow up visit to Essex County Hospital 
The dates selected are 8th May am/pm or the 10th May am.  It is anticipated the follow up should not take more than half a day.  IM will write to BW cc Rachael West re chosen date.  IM to ask N E Essex PPI Forum via FSO which date is best for them and who can attend to follow up. i.e  Tom Maloney, Hazel Law, John Ludlow, Marguerite Jenkins and Brenda Pentney as they did initial visit to accompany VH, TA and JH (+ ? MC)
7. Annual Report & AGM
IM & VH will meet on 9th May to finalise Annual report and Work Plan as discussed with members today.  It was agreed the Work Plan must be realistic in view of numbers of members at present.
Items to include on Work Plan will be:

ECH follow up

CGH Catering Visit

Monitoring visit to Maternity Services.

Temperatures on Wards with possibility of spot checks during heat waves

Attendance on Trust committees

PALS-stats to identify trends,regular contact etc
Monitoring visit to EAU

As VH is unable to attend the AGM on 24th May in Clacton and it is uncertain at this stage if MC or TA will be able to attend IM will check out who can present Annual Report and if FSO could present it on behalf of members. Also clarification is needed about the actual signing of the Annual report in the absence of the Chair at the AGM.
8. Catering Visit
Members of N E Essex PPI Forum raised concerns about catering at CGH and felt a monitoring visit should be undertaken.  One of their members wanted to lead on this but it was agreed at today’s meeting that Essex Rivers should undertake the lead for this, supported by the interested PCT PPI Forum members.  Dates put forward were 15th May, 29th May or 12th June.  Members need to draw up a checklist for the visit and agree how it should be undertaken.  It was agreed that the children’s ward, an elderly ward plus an acute ward i.e medical, surgical etc should be monitored in order to give an overview and to cover issues such as assistance in feeding is given to those who need it etc.

When dates are agreed IM will write to BW to make arrangements.

9. Meeting with SHA 1st May 2007 
VH will be attending the meeting and asked if anyone had issues they wished her to raise to let her know.
JH had some issues around Mental Health but will raise these at the next Mental Health Forum meeting.

10. FSO Report
IM informed members that 3 possibly 4 potential members had submitted applications so Forum membership should increase significantly in the near future.
There were no further updates on LINks but Duncan Wood  will speak at the Essex Chairs meeting on 26th April and also following our joint AGM in May. Hopefully we will get a clearer idea of how it is viewed locally and what the action plan is.

IM handed out copies of newspaper article re patient line. VH spoke to the Evening Gazette registering the Forums concerns re the massive rise in costs inflicted on patients and relatives at a vulnerable time.
11. Feedback from meetings attended
There have been no attendances at meetings since the last Forum meeting. VH and IM will attend the Trust Board meeting on the 18th April.
VH, JH and IM will visit the Ambulance centre at Broomfield on the 25th April.

IM asked members what issues they wished Nileema to raise at the next Maternity services meeting on the 10th May on our behalf.

It was agreed that IM would send Nileema copies of correspondence to and from the Trust and ask her to report back any information related to the contents and to keep the issues raised on the agenda.

Future meetings-members will continue to attend Infection Control, Clinical Governance,  PPI Steering Group, Board meetings and Maternity services. IM will endeavour to cover any meetings where members are either not available or support attending members.

12. Any other business
JH reported it was difficult for him to attend Ambulance Forum meetings as he has to use public transport.  It was confirmed he only needed to attend the Essex area meetings held in Chelmsford and was not expected to travel any further a field.  He will be sent all info for the East of England to keep us in the loop but would not be expected to attend meetings in other counties. He agreed to continue for a while longer.
Members raised concerns that PALs services are failing the public and not achieving what they were set up to achieve. It was agreed it varied from Trust to Trust.
Area Development Workshops-VH asked if anyone was available to attend but no-one was. We may get feedback from another Forum-IM to check.
Patient-Citizen Exchange-info sent to VH.  IM to go online to check it out as not clear what it is.
13. Date of next meeting 24th May 2007 Clacton Town Hall (Essex Hall), 10.00-12.30pm followed by lunch and afternoon presentation from Duncan Wood 1.30pm-3pm.

Future meeting dates: 19th June 07, 17th July 07,
21st August 07, 18th September 07, 16th October 07, 20th November 07,

18th December 07 all from 10am to 12 noon in Conference room 1, Catalyst House, Newcomen Way.
Traditionally the Forum has gone out for lunch following the December meeting.  If Forum members wish to do so this year please mark out extra time in your diaries.

	Action

Point

Number
	Action
	Section
	Owner
	Status

	1
	Write to PALS to ask for an outline of the current level of service and to invite to April’s Forum meeting.
	Pg 1

Item 5

Para 1
	IM
	Sent 4 April 07

	2
	Visit to Ambulance Trust 25th May
	Pg 2 Item 5
Section 10
	IM/VH/JH
	IM/VH attended

	3
	Contact Richard Needle to ask about people with communication difficulties
	Pg 2
Item 6

Para 2
	IM
	Sent 10th April 07

	4
	Send copies of Maternity correspondence with Trust to Nileema
	Page 2 Item 5
Section 6
	IM
	Sent
1st May 07

	5
	Write to David Hewitt to ask for a formal response re heat on wards
	
	IM
	

	6
	ECH follow up visit
	Page 2
Item 6
	IM
	Date arranged 8th May 1pm

	7
	Annual Report & AGM
	Page 2 item 7
	IM/VH
	Meet 9th May to finalise

	8
	Catering visit
	Page 3
Item 8
	IM
	Visit to take place on 29th May-details to follow

	9
	Meeting with SHA 1st May
	Page 3 item 9
	VH
	Feedback at June meeting

	10
	New members-check status
	Page 3 item 10
	IM
	4 applications being processed

	11
	Area Development Workshops-feedback wanted
	Page 4

Item 12
	IM
	

	12
	Patient-citizen exchange
	Page 4

Item 12
	IM
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