Meeting of Patient and Public Involvement (PPI) Forum
For Essex Rivers Healthcare

Tuesday 17th July 2007, 10am-12pm

Conference room 1, Independent Living Centre, Newcomen Way.

Present
Marguerite Crunden (Acting Chair)  MC
Essex Rivers PPI Forum Member
Tony Allen                                        TA
Essex Rivers PPI Forum Member

Tom Maloney

             TM
North East Essex PPI Forum                 
                                                                 Member
In Attendance

Irene Miettinen (minutes)

    IM   In House Forum Support 

Barbara Woodrow                             BW  Deputy Director of Nursing (ERHCT)
1. Welcome and Introductions
VH welcomed everyone to the meeting.
2. Apologies
Vi Haddow


VH
Essex Rivers PPI Forum Member

John Hanney


JH
Essex Rivers PPI Forum Member
Heather McCabe

HMC
Essex Rivers PPI Forum Member
      Kathy Rodliffe                          KR      Essex Rivers PPI Forum Member

3. Declarations of Interest

None.

4. Minutes of the previous meeting.

Agreed
5. Matters Arising

IM has emailed both Linda Moncur and Heather Dakin to thank them for attending the last meeting and will contact Heather to ask her to return later in the year (Heather is available to attend our November Forum meeting)
Members asked IM to contact Linda Moncur for more information on how many GPs are not using Choose & Book and the reasons why.
 Action Points:
1. PALS-BW reported this is in hand and we should expect to receive a report soon.  IM asked for a copy of the previous report also which BW agreed to arrange
2. Completed
3. Completed.
4. Completed
5. Consultation on changes to visiting hours.(agenda item 8)
6. ECH Visit report-has now been sent to CEO and acknowledged. Now waiting for response.
7. Foundation Status-agenda item 6.
8. Catering visit-the report has now been sent to the CEO and acknowledged. Now waiting for response.
9. Meeting to collate response to Trust re Foundation Status-VH, MC and IM to meet in August once it has been discussed fully at the next Forum meeting.
10. Harwich Maternity unit-BW confirmed that although there is not a shortage of midwives at CGH there are not enough available to staff the unit at Harwich, therefore the decision had to be made.
11. Digital Hearing Aid Study-feedback needed by 25th July. See agenda item 7.
12. Patient Citizen Exchange-IM has registered as FSO.
13. Check current situation re cleaning of ambulances at CGH-IM to check with E of E Ambulance Trust (No change, situation as before-mop and bucket)
6. Foundation Trust Proposal.

Some members have already attended interactive and public meetings and are applying for membership. 

7. Braintree Council Digital Hearing Aid Study

Members were asked if they wished to comment on the recommendations resulting from the study undertaken by the council which they undertook last year at the request of Essex County Councils Health and Overview Scrutiny committee.  As concerns have been expressed by the Forum in their Annual Report, the ECH report and in the Annual health Check it was felt the Forum should comment.

8. Consultation on proposed change to visiting hours.

-those members present felt the proposed changes were a good thing.  Discussion took place around those people working shifts or commuting who may not be able to fit in with these times and maybe the Trust could consider extending evening visiting until 9pm. Discussion also included issues for some ethnic minority groups who would see it as discourteous not to spend as long as possible with their relative/friend and the isolation it could cause for those with language or communication difficulties who may not be able to communicate with fellow patients.  It was agreed that the number of people allowed at the bedside should be limited.  Restricted visiting would allow patients to get more rest and enable more thorough cleaning of the wards.  There would also be more privacy for those patients requiring procedures throughout the day.
9. Care of the Elderly Pathway.

MC asked for this item to be put on the agenda as she feels that more could be done to prevent older people from being admitted in to hospital in the first place and is concerned that many stay in hospital longer than they need to because of the lack of home care and support being available to discharge them. Discussion took place about these issues and how in the past GPs took more responsibility for monitoring older patients and were able to prevent hospital admissions through earlier intervention, particularly for those suffering from chronic conditions.
BW said there has been a reduction in the numbers of admissions and there are systems in place to identify high risk groups such as diabetics and those with respiratory problems via out reach teams to enable many conditions to be managed at home.  Falls prevention was mentioned as an example through ‘slipper amnesties-handing in old worn slippers to be replaced with new.  This has been very successful in reducing the numbers of accidents caused by worn foot wear.  This initiative in fact was introduced by BW.  
10. Feedback from meetings attended
IM attended the Trust Board meeting in July and presented a Forum update to the Board with regard to monitoring visits, Foundation Status, Digital Hearing Aid Study, Consultation re proposed change to visiting hours and the launch of The Dentistry Watch Campaign.  She informed the Board of the Forums activity in relation to the above and sought approval from Peter Murphy to conduct the Dentistry watch campaign within the hospital (which was agreed).  She reported to the Board that the Forum had been invited back to ECH to revisit Ophthalmology in order that they could be fully informed about the patient pathway as this had not been apparent during the monitoring visit. BW and IM reported back on a very interesting presentation by Anthony Fitzgerald from the Emergency Care Division on Emergency Care Pathways.  They were able to identify where bottlenecks were occurring on the patients pathway i.e moving patients by trolley and having to wait around due to lack of available trolleys.  They then questioned whether patients had to use a trolley when some were capable of walking or going in a wheelchair.
Waiting times in A & E have improved significantly so people are seen within 4 hrs and 50% of those seen within 2hrs.  There is an experienced nurse observing patients as they arrive to cast an eye in order to identify those who need to have treatment accelerated and those in most need go through the Emergency Nurse Practitioner (ENP).  Many of the patients arriving in A & E should be going to the Minor Injuries Unit (MIU). Discussion took place about how the availability of parking at the walk in centre may influence people to come to the hospital instead.
Ideally the hospital would wish the Emergency Assessment Unit (EAU) to be part of A & E and indeed this was the plan until the PFI initiative was abandoned.  There is a local scheme to house the two areas closer together to make better use of resources for the benefit of patients and staff. An increase in the number of beds and expanding the resuscitation bays is also within the plans.
The second phase of this project is looking at Infection Control
and the flexible use of beds.
It is planned to have an update presentation from Anthony’s colleagues at a future PPI Steering group meeting to which all Forum members will be invited.
MC and TM reported that they had attended a Commissioning presentation at The Crescent from the providers of the Out of Hours Service and were impressed by their openness and willingness to answer questions.  They felt they had good systems in place. 
11. FSO Report
IM read out a letter from Peterborough and Stamford Hospitals Forum who are conducting research into older people’s services at the hospital and in particular asked for any Forums who have knowledge about issues such as assistance with feeding and systems for identifying those with a need for help to give them feedback.  Members agreed the IM should contact and tell them about the system in place using coloured trays, protected mealtimes and dedicated Care of the Elderly wards that the Forum have visited and have had input into issues such as assistance with feeding. (IM has contacted the Forum and passed on information as requested)
Acute Services review meetings-the next meeting is planned for 28th August 07 (after the Bank Holiday). Normally only one representative is invited but this time two can go. MC expressed an interest but would have to be picked up as the meeting is likely to be in Bury St Edmunds. (VH & MC to liaise)
12. Any other Business
Dentistry Watch Campaign-IM asked members if the Forum would like to take part in the Dentistry Watch campaign.  There are questionnaires for Dentists which the PCT Forum will deal with and questionnaires for patients and public.  The questionnaires can be circulated to friends, family, neighbours etc.  IM asked Peter Murphy CEO if the Trust would be happy for Forum members to conduct the survey on Trust premises and he agreed he would.  The PCT members will be doing the survey in the hospital car park this week.  Members present agreed they would like to participate. IM handed out questionnaires and will send them to other members in the post.  IM would appreciate getting completed questionnaires back by mid August at the latest as they have to be inputted on to KMS before the deadline.  Please contact IM if you would be happy to undertake the Survey at ECH and CGH with some dates you would be free.
BW asked for member’s comments about where they felt the Trust and Forum worked well together.
The following areas were identified:

Out patient Surveys, PEAT Inspections and internal surveys,

Clinical Governance meetings,

Trust Board meetings, Infection Control,

Maternity, PFI, Monitoring visits.
13. Work Plan Review
It was decided not to discuss this today as so few members were present.
14. Date of next meeting

Tuesday 21st August 2007 10-12noon Conference Room !, Catalyst House.

	Action

Point

Number
	Action
	Section
	Owner
	Status

	1
	 PALS quarterly reports.  BW had asked Valerie Northcote Brown to forward
	Page 1

Item 5.1

	IM
	IM to chase

	2
	Check with KR re membership status
	Page 2 item 5.10
	IM
	Phoned x 3 message left

	3
	Consultation on proposed visiting hours
Deadline 3rd September
	Page 2 item 8
	All members
	Feedback for Aug

	4
	ECH follow up visit-awaiting response from CEO
	Page 2 item 6
	IM
	

	5
	Catering visit-awaiting response from CEO
	
	IM
	Received 25.07.07

	6
	Meet to collate response to Foundation Trust proposal
	Page 2 item 5.9
	IM/VH/MC
	Meet either 28/29 Aug

	7
	Shortage of Midwives. If not problem locally why close Harwich unit
	Page 3 item 9
	TM
	Ask NE Essex PPIF to raise with PCT

	8
	Digital Hearing Aid Study-feedback wanted to Braintree Council
	Page 2

Item5.7
	All
	Written response sent  24/07/07

	9
	Patient-citizen exchange
	Page 4

Item 12
	IM
	FSO has registered

	11
	Ask Ambulance Forum for info re current situation with cleaning of ambulances at CGH
	Page 4 Action point 2
	IM
	No change still using mop & bucket

	12
	Chase Linda Moncur for response re GPs not using Choose & Book
	Page 1 item 5
	IM
	

	13
	Arrange for return visit to Ophthalmology re patient pathway in August.  MC willing to go. Will ask VH,JH,MJ & JH who did 06 & 07 visit if the wish to go
	
	IM
	

	14
	Feedback to other Forum re assisted feeding and Care of the Elderly
	Page 3
Item 11
	IM
	Responded 18/07/07

	15
	Find out if all wards have thermometers
	Page 2 item 5
	BW to ask DH
	Replied 17.07.07 No

	16
	Letter to CEO re unannounced visits in heat waves
	Page 2 item 5
	IM
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