MEETING OF THE PATIENT AND PUBLIC INVOLVEMENT (PPI)
FORUM FOR ESSEX RIVERS HEALTHCARE

Independent Living Centre, 1 Newcomen Way

Tuesday 17th October, 2006, 10am-12pm

Present

Ray Cole
Joint Chair
(RC)
PPI Forum for Essex Rivers Healthcare

Ann Poyner
Joint Chair
(AP)
PPI Forum for Essex Rivers Healthcare

Steve Ling


(SL)
PPI Forum for Essex Rivers Healthcare

Vi Haddow


(VH)
PPI Forum for Essex Rivers Healthcare

Marguerite Crunden

(MC)
PPI Forum for Essex Rivers Healthcare

John Ludlow


(JL)
PPI Forum for North East Essex

In Attendance

Kylie Measor


(KM)
Essex Rivers PPIF Forum Support (notes)

      David Hewitt


(DH)
Director of Estates, Essex Rivers   





Healthcare NHS Trust (Speaker)

1. Presentation by David Hewitt, Director of Estates, regarding the Trust’s Estate Strategy

DH explained that within his role he manages all building projects as well as facilities.  The Trust has a great need for centralisation for many reasons particularly the suitability of buildings and the impact of Patient Choice.  The Trust has many services which are not on the main site, including Essex County Hospital and Chestnut Villa, which houses the Pathology services.  
The PFI project was stopped due to lack of affordability, changes in government policy, PbR and the impact of the Independent Sector Treatment Centre (ISTC).  DH suggested that as a ISTC could take as much as 20% of elective activity from the Trust, the hospital is expected to focus on emergency admissions without the balance of income from elective work.  An announcement on the location of the ISTC is expected in November 2006.

DH explained that the alternative strategy to the PFI project would be 14 projects over 5 years, including pathology and oncology developments.

Members raised questions on the future of the Walk In Centre.  DH confirmed that a decision has yet to be made on the location of the Walk In Centre, and that any investment made in A&E will be focussed on the majors area.

DH informed members that investment will also be made into medical records, with a new warehouse style building to be located behind the Gainsborough wing.  When records are digitalised the building can be converted for pathology use.
DH asked the members for feedback on his presentation and members thanked DH for attending the meeting.

AP explained that the deadline for comments on the strategy was December 2006.  It was agreed that Forum members would take time to consider a response and that a combined response will be agreed at the next meeting.

2. Welcome and Introductions

AP welcomed everyone to the meeting.

3. Apologies

Hazel Martin

(HM)
Essex Rivers Healthcare PPI Forum member

4. Declarations of Interest

No new declarations were made.

5. Minutes from the previous meeting – 19th September 2006

These were agreed as a true record.

6. Matters Arising

Item 8- KM confirmed that she had received a letter from Peter Murphy stating that Paul Searle will be re-drafting the leaflet, which will be forwarded to the Forum for final comments.

Item 10- AP and RC have written to the Trust to acknowledge receipt of the letter received by members of the public regarding the AGM.

Item 12b- The next PPI Steering Group meeting is on 27th November, 10.30am.  SL, MC and RC will attend.

Item 12c-KM explained she had contacted the PCT who had confirmed that the homes in question are managed by Social Care.  KM will suggest to the Community Forum that they contact CSCI.

7. Feedback Session

a) Visit to Geest Anglian Crown- Update

KM gave the dates available for the visit to Geest Anglian Crown.  The 16th November was agreed by Forum members.  KM will inform Geest.

b) PEAT Visit

RC raised the subject of ceiling fans and was told that keeping them clean would cause a problem, as well as higher risks of infection.  VH will raise this at the next infection control meeting.
c) Follow up visit to Care of the Elderly

MC explained that due to problems with Rebecca Pulford’s availability, she and HM were unable to carry out the follow up meeting.  KM explained that Barbara Woodrow would like to meet HM, VH and MC as a follow up.  KM will arrange a meeting for the 17th November and follow up with a letter explaining the purpose of the meeting.

d) Meeting with Trust Management Team

AP explained that, following the decision at the last Forum meeting, a meeting was set up for her and RC to meet with some of the Trust’s senior managers in order to discuss workplan issues.  At the meeting AP and RC met with Peter Murphy, Chief Executive, Denise Hagel, Director of Nursing and Quality, David Hewitt, Director of Estates and Andrew McLaughlin, Chief Operating Officer. AP and RC discussed the potential monitoring visit to Essex County hospital and explained that it was felt that, as the same problems would remain e.g. lack of space, the visit may not be so worthwhile as these problems would only be solved by the centralisation project.  The management team felt a visit would be useful in raising issues that may support their case for centralisation.
AP and RC explained that a decision about any catering visit would be taken after the Forum visit to Geest and any cleaning issues appear to be adequately dealt with by the bi-monthly PEAT inspections.  The Forum reserves the right to arrange a monitoring visit if problems arise.
RC and AP outlined the Forum’s position in relation to ‘A Stronger Local Voice’.  The management team felt it was a great pity that such a strong PPI structure like PPI Forums will be lost.  They talked briefly about LINks and about the Forum’s plans to meet MPs.
AP and RC indicated that during visits staff had highlighted problems to them around many issues including bullying.

AP and RC encouraged more positive publicity to come from the Trust.  The medical records/pathology building.proposal was covered in the local press but other initiatives should be promoted.  A document outlining the revised development is due for publication and distribution.
The management team seemed very keen to get a new oncology centre on the Colchester General Hospital site and are preparing a bid to submit to the SHA in December 2006.

The Trust is currently in process of reviewing each service area and asking fundamental questions about where its development and delivery lies.

Forum members decided that they will carry out a visit to Essex County hospital.  VH will lead on this visit and will be joined by MC, RC and SL.  KM to arrange the visit for 7th December 2006.
The Trust management ended the meeting by saying that they felt that working with the Forum has been a positive experience.

e) Meeting with MPs

The meeting planned for the 13th October was cancelled due to Douglas Carswell not being able to attend.  RC received a letter from Bob Russell complaining that he felt ignored by the Forum.  RC has responded and has asked Bob Russell to meet with members, KM will distribute the letter sent to members.  KM will now write to Bob Russell explaining that the meeting on the 13th did not go ahead and to ask how he thinks it would be best to organise the meeting for the 3 MPs.  KM will re-organise the meeting.
8. FSO Report

KM explained to members that In house has been awarded the contract to provide FSO support to the whole of the county.  KM informed members that due to changes in the number of Forums the FSO will be supporting, there may be a change in which FSO Support Worker supports each Forum.
VH and RC confirmed that they will represent the Forum at the SHA’s PBC meeting on 25th October.  KM will notify the SHA and send out the agenda.
KM asked if any forum Members would be interesting in attending a Breast Cancer Awareness event.  MC would like a copy of the information.
KM reminded members of the community engagement event at Leisure World on 19th October and asked if any members could attend to help.  VH and RC will attend 12-2pm and JL will attend 2-4pm.

9. Any Other Business

a) MC asked members of their opinion on the proposed National Association for Forum members.  Members explained that they were confused over the point of the group.  AP suggested that it may be to help start the LINks process.  Individual responses to be made.
b) Forum members nominated HM to continue as their representative on the NE Essex PPIF.  VH will now represent the Forum on the NEMHPT PPIF, following Karen Hammond’s resignation.

c) VH informed members that she has received the Infection Control Annual Report.  It was agreed that this would be put on the next agenda for discussion.

10. Date of next meeting: Tuesday 14th November 2006, 10am-12pm, Colchester Primary Care Centre.

	Action

Point

Number
	Action
	Section
	Owner
	Status

	1
	Suggest to NE Essex PPIF that they contact CSCI re care homes.
	Pg 2

Item 6

Para 4
	KM
	

	2
	Inform Geest of the decided date for the visit to the catering services
	Pg 2

Item 7a
	KM
	Actioned
17.10.06

	3
	Raise the issue of ceiling fans at the next infection control meeting
	Pg 2

Item 7b
	VH
	

	4
	Arrange meeting with Barbara Woodrow for VH, HM and MC
	Pg 3

Item 7c
	KM
	

	5
	Arrange a monitoring visit to ECH
	Pg 3

Item 7d

Para 7
	KM/VH
	

	6
	Write to Bob Russell asking to arrange a meeting with him and fellow local MPs
	Pg 4

Item 7e
	KM/RC
	Actioned

18.10.06

	7
	Notify SHA of Forum members attending PBC meeting
	Pg4

Item 8

Para 2
	KM
	Actioned 17.10.06

	8
	Send Breast Cancer info to MC
	Pg 4

Item 8

Para3
	KM
	N/A
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