Meeting of Patient and Public Involvement (PPI) Forum
For Essex Rivers Healthcare

Tuesday 18th September 2007, 10am-12pm

Conference room 1, Independent Living Centre, Newcomen Way.

Present
Vi Haddow (Chair)


   VH   Essex Rivers PPI Forum Member

Marguerite Crunden 

   MC
Essex Rivers PPI Forum Member
Tony Allen                                        TA
Essex Rivers PPI Forum Member

John Hanney                                    JH   Essex Rivers PPI Forum Member
Heather McCabe                              HM  Essex Rivers PPI Forum Member

In Attendance

Irene Miettinen (minutes)

    IM   In House Forum Support 

Barbara Woodrow                             BW Deputy Director of Nursing (ERHCT)
1. Welcome and Introductions
VH welcomed everyone to the meeting.
2. Apologies
      Kathy Rodliffe                          KR      Essex Rivers PPI Forum Member

      Tom Maloney                          TM       NE Essex PPI Forum Member

3. Declarations of Interest

None.

4. Minutes of the previous meeting.

Agreed
5. Matters Arising

 Action Points:
1. PALS-BW has fed back members comments about the need for more detail to make the stats clearer in order to identify trends.  It is expected the next report will be available in December. The report goes before the clinical executive board towards the end of September.
2. Visiting Hours: IM sent Forum feedback to Trust and has had response from Trust-circulated. BW to inform members when the new visiting arrangements will commence.
3. ECH visit. Response from CEO now received and circulated.  The follow up visit to Ophthalmology has taken place and the report will be sent to the Trust shortly.
4. Catering-On agenda-item 8
5. Foundation Status-VH reported that at the Board meeting a paper was circulated-responses from the public (only 900 responses) there was a general feeling of support from the public for Foundation Status. The name came up as an issue so it has been agreed that while the name remain as ‘Colchester Hospitals’… the printed paper will include ‘Serving the people of North East Essex’.  With regard to age, some public and patients thought the minimum age should be 18yrs.The Forum raised concerns about the representation of under 16s which has been taken on board as a key recommendation. The issue of Voluntary Care Organisations was debated but this would create a logistical nightmare as to who to include, so the Trust will encourage such groups to become members and perhaps form Focus groups who could then feedback to the Members Council. Care of the Elderly-added to business plan and members acknowledged MC for highlighting this gap in the proposal and VH for identifying the under 16s and Voluntary Care group representation.  The Business plan has to be signed sealed and delivered by the beginning of November.  VH has a copy of the draft consultation document if anyone wishes to see it.  MC reported that she had a discussion with the CEO at the recent public meeting around the possibility of existing Forum members maintaining a profile within the Trust to represent the Patient & Public perspective.
BW confirmed that a spot visit was made by the Healthcare Commission on the 1st August resulting in positive feedback.  They are currently awaiting the report.
6. Midwives-There are still concerns at Harwich and Halstead about the numbers of midwives available but the situation in Colchester is stable. Discussion arose around the reasons for greater demands on the service.  Among reasons highlighted were-bigger babies being born, so births can be more complicated.  Premature babies that previously would not have survived, demand for pain relief, litigation among others.  The PCT PPI Forum are undertaking surveys in Clacton, Colchester, Harwich and Halstead  to ascertain why parents are choosing where and why they wish to have their babies and what has influenced their decision.
7. Digital Hearing Aid-IM ongoing.  Forum to ask for updates.  BW said this will be discussed at the Trust PPI meeting next week (24th Sep)
8. Privacy & Dignity-ongoing. Dates have now been arranged for members to have fact-finding visits to both A & E and EAU prior to undertaking the monitoring visits as it was considered beneficial to understand how the departments operate so that members know what procedures are in order to monitor their effectiveness and whether departments are complying.  Fact finding visits will take place on Tuesday 13th November 2pm –venue TBA by BW.  JH, MC & IM will visit EAU.  VH, TA & HM will visit A & E.  The monitoring visit will take place on Tuesday 4th December from 1pm to 6pm. (members will decide whether to monitor both EAU and A & E or just EAU)
9. Cleaning of Ambulances-a letter was sent to Paul Leaman as requested but we have received an email back saying he has been requested not to reply to our letter by the Chair of the Essex group of the East of England Ambulance Forum.  This issue needs to be addressed as indications suggest the Essex Group although notified about our letter have not agreed to any action i.e obtaining this information for this Forum but object to this Forum making a direct approach to the Ambulance Trust despite being invited to do so by Paul Leaman during a visit to their Broomfield site this summer.
10. Choose & Book- no further info from PCT
11. Ophthalmology: follow up visit took place on 22.08.07. The report will be sent to the Trust shortly.
12. Thermometer on Wards-The Trust has purchased some digital thermometers to check temperatures and these would be made available to members if they do spot checks in the case of heat waves. Ongoing.
13. Use of Volunteers to assist with feeding: this was discussed at a recent Matrons meeting. There are plans to approach sixth form colleges for any students who would be interested in gaining experience in hospital and also to take an Ad out in the paper.  Technically, feeding is the responsibility of the nurses as some people will have feeding problems and need someone who is trained. Volunteers can however help out with other tasks on the ward.
14. Cross membership-Heather has attended her first Ambulance meeting and Tony the NE Essex PPI Forum.
15. Forum member feedback-to be completed at today’s meeting.
16. Work Plan review-agenda item 10.
17. cc BW into correspondence-ongoing.
18. Completed.

19. Hand gel-agenda item 6.
20. Completed.
6. Observations visits to ECH and CGH re use of hand gel.
Members have been circulated with the forms to record the use of hand gel entering and leaving wards.  These visits will take place this week and the results passed on to BW.
7. Monitoring visits to EAU
See action point 8.  Fact finding visits will take place to EAU and A & E in November (Nov 13th 2-4pm) and a monitoring visit in December.(Dec 4th 1-6pm)  It was agreed that fact finding visits to ascertain how the system should work, would be beneficial in monitoring how it is working.
8. Catering Action Plan
The Forum plans to do a follow up visit to Catering before the end of the year.  BW will provide an update to the action plan that resulted from the visit in May
9. FSO report- IM asked members to complete the FSO feedback form.
Members said they were satisfied with the support they were receiving and were happy for the FSO to carry on doing what she is doing.
10. Work Plan-due to the impending closure, Forums have been asked to   complete their Work Plans by the end of 2007 as the beginning of the year will be taken up with annual reports, final meeting in public and the Annual Health check.  It is hoped that all current Work Plan items will be completed by the end of the year but members would like to continue attending Trust meetings and to be involved until the end.  If LINks do not start up as soon as PPI finishes some members have expressed an interest in ongoing involvement with the Trust giving patient perspectives.

11. Feedback from meetings attended-
.MC-Clinical Governance gave extract from paperwork to IM for circulation. DATIX is up and working. Site visit to new records building-no date yet for completion.  Meeting was held re patients views on the NHS-no feedback yet.  Safeguarding children-this does not only cover abuse but issues such as nutrition, family breakdown and children acting as carers.  The numbers of ‘at risk’ children have increased due to these other reasons and not just abuse.
Maternity-there is to be a new build for scanning near the Out Patients Department at CGH-no date yet.

Health visitors and Midwives have reported problems parking in the town centre due to unsympathetic traffic wards. MC rang a councillor Gerrard Oxford who told her there is no available parking behind the Town Hall but has agreed to look into the problem. 
ERHCT AGM-attended by MC and IM.  Care of the Elderly are piloting a new pathway document which will be kept at the side of the patients bed to be completed by staff caring for each patient.  Patients will have access to this document.
TA-attended infection control meeting. The government has set targets with financial rewards at the end of the year.  This money cannot be used for frontline services; it must be used for ancillary items. The CEO is writing back, to say the Trust is not going to accept this proposal but would like to know if the money could be claimed retrospectively if they should reach the targets.  C-diff-there were 3 cases in July, 2 were patients admitted from care homes and the other was a patient who came in from home with it.  Many people assume these infections are picked up in hospitals but this is often not the case as many patients come in already affected.  Generally the figures are falling.  All patients are tested when they are admitted to hospital.  It is difficult to control risks of infection in ambulances.
TA will raise the issue of monitoring council run care homes with NE Essex PPI Forum in relation to hygiene and infection control as patients are coming from care homes with c-diff.

TA-NE Essex PPI Forum meeting-did not attend.
HM- IM to circulate HM notes from meeting.
12.Any other business
VH-recently attended a meeting here at Catalyst House re preparing for closure. Still awaiting Royal ascent (?Nov)
LINks there is little to report back on and we are still awaiting some definite information. Essex is behind schedule. It would appear that Social Care Services have shown little interest in becoming involved at this stage. The County Council will contact potential host organisation on 21/09/07 who will be invited to tender. Deadline for Tenders is 29/9/07, Duncan Wood stated there will be a stakeholders meeting in November when contracts have been awarded. No work will commence until 1st April 08. There are still concerns that Mental Health, Ambulance Services and Children’s issues will not be serviced adequately by LINks
Forum members names will be forwarded to Essex County Council as possible participants in LINks.  It is likely an Essex wide group will form initially ? unitary authorities included also..

Members have been sent booklets ‘Getting Ready for LINks Dept of Health.
KMS will cease from 31st March 08
Forums need to arrange their January and February Forum meetings and hold an AGM.  It has been suggested this Forum has a joint AGM with NE Essex PPI Forum  either the end of February or the beginning of March 2008 in Colchester.

Forums will still be required to be involved with the Annual Health Check but this will need to be undertaken earlier than usual (before the end of March 08) We will need to get the criteria from the Healthcare Commission and liaise with BW/DH (Denise Hagel)
VH circulated a statement she had put together to reflect the Forums views in relation to the demise of Forums and the closure plans.  Members were happy to approve the statements and for VH to give monthly feedback on behalf of the Forum
Members can bring any papers that need destroying to the office as there is a supply of confidential waste bags.  It is acceptable to dispose of papers at home if they do not contain names addresses and phone numbers or any information that is not yet in the public domain.  MC offered a tip to members for easy disposal of paper waste-soak in a bucket of warm water overnight and then squeeze out water.  It reduces paper to a small and disposal lump.

Members have asked IM to produce a list of various meetings to circulate.
13.Date of next meeting

Tuesday 16th October 2007 10am-12noon
	Action

Point

Number
	Action
	Section
	Owner
	Status

	1
	 PALS quarterly reports. BW has fed back comments regarding more specific info.
	Page 1

Item 5.1

	BW
	Next report expected early Dec

	2
	Start date for revised visiting hours requested
	Page 1 item 5.2
	BW
	

	3
	Ophthalmology report to Trust. Identified need for risk assessment
	Page 1 item 5.3
	IM/BW
	

	4
	Catering  Revisit later this year
BW to produce update of Action Plan
	Page 1 item 5.4 & 8
	BW
	

	5
	Midwives-on agenda for 24.09.07 PPI meeting at CGH
	Page 2 item 5.6
	IM
	

	6
	Digital Hearing Aids/Audiology.  On PPI agenda 24.9.07 CCGH
	Page 2 item 5.8
	All
	

	7
	Cleaning of Ambulances-awaiting reply from Paul Leaman
	Page 2 item 5.11
	IM
	

	8
	Visit to EAU and A & E fact finding visit 13th Nov 2-4pm.  Monitoring visit 4.12.07 1-6pm
	Page 2 item 5.8 also agenda item 7
	All
	

	9
	Temperatures on wards.  Digital thermometers available if needed by members for spot checks in heat waves
	Page 3 item 5.12
	All
	ongoing

	10
	Observation visits to ECH & CGH re use of hand gel.  Feedback to Trust
	Page 3 item 6
	IM
	

	11
	Work Plan-complete by end of year 
	Page 3 item 10
	All
	ongoing

	12
	Monitoring of Council run Care homes in relation to patients coming into hospital with c-diff and other infections.
Raise need for monitoring with NE Essex PPIF
	Page 4 item 11
	TA
	

	13
	Annual Health Check-waiting for guidance, must be done earlier (end Mar 08) liaise with Trust
	Page 5 item 12
	VH/IM/BW
	

	14
	List of various meeting dates for members
	Page 5 item 12
	IM
	

	15
	AGM 07/08 and Annual report ready by  end of Feb beginning of March for joint meeting in public with NE Essex PPIF
	Page 5 item 12
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