Meeting of Patient and Public Involvement (PPI) Forum
For Essex Rivers Healthcare

Tuesday 19th June 2007, 10am-12pm

Conference room 1, Independent Living Centre, Newcomen Way.

Present

Vi Haddow
(Chair)
VH
Essex Rivers PPI Forum Member

Marguerite Crunden            MC
Essex Rivers PPI Forum Member
John Hanney


JH
Essex Rivers PPI Forum Member

Tom Maloney

TM
North East Essex PPI Forum Member

In Attendance

Irene Miettinen

IM
Forum Support Organisation (minutes)

Kathy Rodliffe

KR
Potential Forum Member

Linda Moncur

LM
Essex Rivers Healthcare NHS Trust
Heather Dakin

HD
Essex Rivers Healthcare NHS Trust

1. Welcome and Introductions
VH welcomed everyone to the meeting.
2. Apologies
Tony Allen


TA
Essex Rivers PPI Forum Member
Heather McCabe

HMC
Essex Rivers PPI Forum Member
Barbara Woodrow              BW      Deputy Director of Nursing

3. Declarations of Interest

None.

4. Minutes of the previous meeting.

These were agreed.  Marguerite wished to thank Forum members for the card and messages of sympathy following the recent death of her husband Ted.
At this point we were joined by Heather Dakin,(HD Infection Control) and Linda Moncur (LM Ambulatory Care and Choose & Book) from the Trust.  They both gave us an informal overview of their work and answered questions raised from Forum members.  Members were pleased they were able to attend the meeting and provide an opportunity for informal discussion and questions.

HD explained the staffing levels of her team which includes a nurse who does surveillance work of surgical procedures (some of which are mandatory)and the Policies relevant to Infection Control which are audited.  The Trust employs three and a half thousand people and this year has so far involved 2400 in the Annual training update. .Training is tailored to each groups needs but always covers hand hygiene. They check with Occupational Health that health checks on new staff have been completed.  If staff have travelled abroad they have a responsibility to inform their manager if they exhibit any symptoms on their return. Any member of staff with a rash must be checked by Occupational Health.  Many of the countries that employed staff originate from do not have checks as stringent as ours. Carrillion staffs are checked prior to appointment.
Risks from visitors were also discussed.  There are signs on walls floors etc but they are often ignored.  The Trust is currently having a drive on the use of hand wipes for those patients who are bed bound. The problem of wearing of uniform outside of clinical areas and the hospital were also raised.  It was explained that a big contributor to this problem is a lack of changing areas for staff within the hospital.
MRSA and C-diff were also discussed. The Trust is within target so far this year (MRSA Target 12 so far 4) Screening of patients coming into hospital is not automatic.  The greater risk categories are elective Orthopaedics and Maternity. There is an increased risk for those suffering chronic conditions and patients from residential care.  At the moment there are not enough isolation facilities. 

C-diff is of more concern than MRSA and the numbers are rising.  There is a working party looking into this at the present time.  There is a higher elderly population in this area so this explains why local statistics are higher than other parts of Essex as the elderly are more prone to C-diff.
LM explained about Choose and Book and how it works.  Not all GPs are using the system in North Essex.  LM explained that patients do not have to sit with their GP to do it.  They can do it with the Practice Manager, NHS Direct or themselves on the Internet.  Self processing on the Internet does mean that some people jump the queue.
She also explained that some specialties have more referrals than capacity.
30% of referrals come via Choose & Book.

There are leaflets available for patients explaining Choose & Book.

When it was first introduced there were problems with the central server but these have now been resolved. Since the target time for appointments has been reduced from 26 weeks to 11 weeks it has reduced the flexibility of the system.

HD and LM were thanked for attending and invited to remain at the meeting if they wished but declined as they needed to return to CGH. Members said they would be pleased if Heather could return later in the year for further discussion and updates.
5. Matters Arising

 Action Points:
1. PALS-it was agreed at the PPI Steering Group that the Forum would receive the PALS quarterly report.  Nothing has yet been forthcoming so IM will chase.
2. Visit to Ambulance Trust-those members who attended found the visit very informative and have written to the Paul Leaman to thank all staff.
3. Pharmacy helpline (Communication)-IM has communicated with Trust re suggestions to help those patients with communication difficulties  The Trust have acknowledged and thanked the Forum for their input
4. Maternity Correspondence to Nileema-Sent
5. Letter to David Hewitt re temperatures asking for formal response in writing-response received and circulated to members. Have also asked for it to be an agenda item at Trust meetings.
6. ECH follow up visit-on today’s agenda
7. Annual Report & AGM-Completed.  The AGM was quite well attended and it was helpful having both Acute and PCT Trust staff there to answer questions.
8. Catering Visit-on agenda as separate item
9. Meeting with SHA 1st May-feedback wanted (print out of power point presentation available if requested)
10. New Members-check status-Kathy reported that although she has returned her acceptance form she has not received her CRB forms-IM will chase.  Nothing more has been heard from Geoff Ball or Lizzie Cork-IM will contact cppih for info. (Kathy’s CRB forms have been sent out again on 25th June-cppih said they had been sent on 18th June.  We believe Geoff Ball may have withdrawn for health reasons-to be confirmed)
11. Area Development Workshops-get feedback from any Essex members that attended (Hazel Law and Dushi Mohlar attended and both felt it had not been helpful and did not learn any more about LINks as a result)
6. Follow up visit to Essex County Hospital 
The draft report has been sent to Donna Booton and Rachael West to be checked for factual accuracy but they have not replied.  IM will chase.  If no reply, will send to Peter Murphy.  VH attended the Trust Board meeting recently and raised concerns about outpatient staffing and the Audiology waiting times.  The journalist present reported her comments in the local press.  The funding for Audiology is still being negotiated.  It was felt that a meeting with the Trust and PCT was needed if things do not move on soon.  TM reported that the NE Essex Forum are monitoring the situation also.
7. Catering Visit
The general feeling of those that took part are that the whole visit from the planning stage and beyond has been beset with problems including disagreement among some members as to how  the visit should be organised which has not helped things to run smoothly. The actual visit got off to a bad start as members went to room 3 and the managers were waiting for them in room1 and were not made aware that members were expecting to meet in room 3.  Members felt intimidated by the number of managers present throughout the whole visit and felt that the whole thing was orchestrated by the Trust.  Members felt that unannounced visits should be considered for the future not stating which wards will be visited.  Although the comments received from patients were generally favourable, how valid the visit was is debateable.  The draft report has gone to the managers for factual accuracy and will be sent to the chief executive when they have made their checks.
8. Consultation on proposed change to visiting hours
Members have been circulated with the consultation papers and have been asked to consider them before the next meeting in order to give feedback to the Trust within the timescale.
9. Feedback from meetings attended
Trust Board meeting-VH attended and circulated a report.
The Trust is going for Foundation Trust Status for 2008. There are a series of meetings.  Discussion took place as to whether we should ask the Trust to address us as a Forum or whether members should attend the public and interactive meetings.  It was agreed that as the Forum is small it might be more reasonable for us to go to them rather than ask for a meeting exclusively for the Forum. Dates were discussed and members agreed when they would be able to attend.  VH had a leaflet from the Trust re Foundation Status. IM to ask for copies for members.  The Trust is asking for people to sign up as members of the Foundation Trust.  We need to check if there is a conflict of interest if Forum members (Forum members can be members but not governors)
VH has the full Foundation Trust proposal document but it was agreed it was too big to photocopy.  If members wish to see it please ask. VH noted there were gaps in the proposals for both Children’s representation and for the Voluntary sector.  The consultation period goes on until the 6th September after which we should invite someone from the Trust to a Forum meeting.

It was agreed to discuss the Forums response to the consultation after the Forum meeting on the 21st August where members can give their individual feedback.  VH, MC & IM will then produce a Formal response from the Forum on either the 28th/29th August.
MC attended a meeting at the Post Graduate Medical Centre to participate in a discussion with The President of the Royal College of Physicians (Professor Gilmore)  The Trust specifically invited PPI representation and was included in the discussions. In particular on the subject of Choose and Book in relation to patient choice-patients want to access good local facilities but will travel further a field for specialist services.
MC also attended the Clinical Governance meeting. 

Maternity Services-NCV reports that the shortage of midwives is not an area of concern locally.  MC said if that is the case then it should be questioned Why shut the Harwich unit through shortage?  TM will ask the NE Essex Forum to raise this issue.
10. FSO Report
IM reminded members of the deadline (June 30) for confirming to the Commission they wish to remain as Forum members.
IM circulated the latest Walk in Centre Poster, dates of Mental Health meetings and a copy of a letter from Braintree District Council re the Digital Hearing Aid Study including the section on Patient Waiting Times which showed the differences between Mid Essex and Essex Rivers.
They are inviting written comments from the Forum on the waiting times and the impact of the recommendations included in the report before the 25th July Council’s Overview and Scrutiny Committee. (re-reading this I think the Forum should definitely respond in view of the concern expressed in your Annual Report and at the Trust Board meeting.
IM also told members that the BBC was looking to interview patients who had experience of hospital food.  It was suggested asking Tony who has been in hospital recently (TA was not home and it was not possible to contact him before the deadline)

11. Any other Business
The Forum needs to make every effort to ensure we have Cross membership representation on the PCT Forum, East of England Ambulance Forum and Mental Health. For various reasons members taking these roles have been unable to attend.
The 18 week target was mentioned again and to date no PPI representation has been invited by the PCT to either NE Essex or Essex Rivers PPI Forums.

12.  Date of next meeting

Tuesday 17th July 2007 Conference Room !, Catalyst House.

	Action

Point

Number
	Action
	Section
	Owner
	Status

	1
	Write to PALS to ask for copies of quarterly reports
	Pg 1

Item 5


	IM
	IM spoke to BW on 2/7/07 who will organise this

	2
	Meeting with SHA 1st May
	Pg 2
Item5.9
	IM
	Can print out Power Point if requested

	3
	Chase CRB forms for KR
	Pg 2 item 5.10
	IM
	Forms resent to KR 25/6/07

	4
	Area Development Workshop feedback
	Pg 2 item 5.11
	IM
	Feedback-not helpful did not learn more than already knew

	5
	Consultation on proposed visiting hours
	Pg 3 item 8
	All members
	Feedback for July meeting

	6
	ECH follow up visit-chase factual accuracy comments and send to CEO
	Pg 2 item 6
	IM
	Received 27/6/07. Final report to CEO 2/7/07

	7
	Foundation Status-meetings arranged.  Members to attend where possible to feedback by next meeting for Forum response
	Pg 3 item 9
	All members
	

	8
	Catering visit-chase factual accuracy
	Pg 2 item 7
	IM
	Done, will send report week beg 2/7/07

	9
	Meet to collate response to Foundation Trust proposal
	Pg 3 item 9
	IM/VH/MC
	Meet either 28/29 Aug

	10
	Shortage of Midwives. If not problem locally why close Harwich unit
	Pg 3 item 9
	TM
	Ask NE Essex PPIF to raise with PCT

	11
	Digital Hearing Aid Study-feedback wanted to Braintree Council
	Pg 3 item10
	All
	Written response needed before 25/7/07

	12
	Patient-citizen exchange
	Page 4

Item 12
	IM
	FSO will register

	13
	Ask Ambulance Forum for info re current situation with cleaning of ambulances at CGH
	Page 4 Action point 2
	IM
	


PAGE  
1

