`Meeting of Patient and Public Involvement (PPI) Forum
For Essex Rivers Healthcare

Tuesday 20th February 2007, 10am-12pm

Independent Living Centre, Newcomen Way. Room 8
Present

Ann Poyner
                      
  (AP) Essex Rivers PPI Forum Member

Marguerite Crunden (Acting Chair)(MC)
Essex Rivers PPI Forum Member

Tony Allen



 (TA)
Essex Rivers PPI Forum Member
In Attendance
John Hanney



(JH)
Potential Forum Member

Irene Miettinen


(IM)
In House Forum Support

1. Welcome and Introductions

MC welcomed everyone to the meeting..
2. Apologies

Vi Haddow Essex Rivers PPI Forum Member
3. Declarations of Interest

There were no new declarations.
4. Formalisation of current membership 

AP confirmed that following today’s meeting she would be formally resigning from the Forum and would not attend future meetings unless specifically invited to attend in an advisory capacity.  She would, as stated previously be happy to discus any issues with members if they felt her previous knowledge could be beneficial. She also confirmed that Peter Murphy CEO is aware of her resignation.
MC confirmed that she would be happy to continue in the short term unless other responsibilities prevented this.

JH-his application and CRB checks are progressing and it is hoped will be confirmed this week.  As they have not yet been formalised JH will be unable to participate in the PEAT inspection on 21st Feb 2007


5. Minutes from the previous meeting- 12th December 2006
These were agreed as a true record.
6. Matters Arising

Oncology new build bid-Peter Murphy has written back to Ann thanking the Forum for their support. Letter circulated
Recent article in the local press highlighted that a less costly scheme had been preferred but costs were driven by risk assessments.

There are rumours that the local A & E department may be under threat but there is nothing concrete yet.

The Trust have saved a considerable amount of money through recent cut backs and MC questions whether the Forum should ask the Trust what the longer term effects may be. i.e freeze on recruitment may mean that in the future there may be a shortage of experienced staff available.

JH mentioned that at a recent Mental Health Forum meeting, cut backs were also under discussion in relation to their effects on future services.
.
Essex County Hospital visit-the 20 working days for a response expires tomorrow 21st February.  IM will write to the CEO prompting him to respond.(response received by fax after the meeting.  Will be circulated to members)
The Healthcare Bill and PPIFs-members asked if there had been any feedback following this coming before Parliament on 22nd January 07.  I t was suggested that IM should approach Bob Russell for information and Harry Clayton for feedback on the  1st Feb. Health Committee meeting.  IM had the uncorrected transcript of Oral evidence from that committee if anyone wishes to read it more fully.  Members also felt it would be informative to know how many Forum members have resigned as a direct result of the plan to introduce LINks in place of PPI Forums.
Patient Transport Waiting areas-Acute Forums were asked by the Ambulance Forums to include waiting areas in their monitoring visits.  As the Essex County visit had already been undertaken it was agreed to do this when the Forum conducts a follow up visit probably in July 07.
Action Points-
1. changes made.  Notes on KMS

2. MP letters circulated

3. ECH visit report and recommendations sent

4. Informal meeting held on 30th Jan to discuss way forward.

5. IM read the draft letter to the Trust informing them of recent changes, Forum representation on committees and the PPI Steering group. Members agreed the letter with minor changes before it goes out.
6. Letter sent supporting Oncology New Build Business case.  Reply received from Peter Murphy-circulated.

7. Included in letter Action point 5.

8. As above.

9. A letter was sent to Peter Murphy re concerns about the temporary closure of Stanway Ward and Midwifery services.

10. Letters re Mental health funding circulated

11. to be discussed under agenda item 11 LINks progress

7. Forum member feedback re FSO to CPPIH
IM read out a letter from CPPIH asking for feedback re FSO support on various issues, asking for this to be discussed with FSO present and for responses to be minuted in February meeting notes and more fully by FSO for a document collating their Forums responses.
Generally the Forum were satisfied with their FSO support in all areas but seriously questioned how valid this feedback was so early in the year where for most Forums it was only their second meeting of the year.  This Forum has a new Forum Support Worker who only took over from the previous person at the January meeting.  2 of its members are new since January so have nothing to compare it with nor time to establish expectations of the FSO.  2 members are outgoing so have only experienced their new worker since January.
The feeling was that CPPIH was undertaking this exercise in order to fulfil a requirement and that the statistic gleaned from the responses would not be realistic as they would be based on such a short time frame.

 Community Engagement  Too early to comment as only 6 weeks into the year. A new member commented that he had already established that the whole thing would fall apart without good FSO support as his experience in obtaining information from CPPIH was not impressive.  As new FSW is not new to the FSO team the Forums expectations would be higher than they would be of a new inexperienced worker. Past experience has shown that Community Engagement rarely results in people coming forward to work with the Forum.
Information and Communication  the Forum is happy so far and feels requests have been met.
Members prefer to receive hard copies by post.  Info emailed to FSO would be printed and circulated.  They felt some documents contained more information than they wanted so would be happy to have it edited by FSO or to know of its existence and they could request copies if interested.

Supporting Forums early days with new worker but so far happy with support.

Members felt strongly that it was the Commissions and the Dept of Healths role to promote and create awareness of Forums not the FSO.
There is a lack of communication and support from the PALs lead of this Trust which will be discussed further under AOB.

 The members felt it was difficult to address how FSO could improve its service as the numbers are low and the majority are new members.

Future Legacy 
Members felt that they could not make plans for working towards the LINks arrangement because there still appears to be no clear framework as to what it will be.  Those members who have been with PPI for some time are not enthusiastic about LINks nor are they confident that is the right way to go. Some members felt that because recruiting for PPI and keeping members was difficult it would be no easier for LINks.  They also believed that the introduction of LINks has resulted in a large number of resignations from PPIF which certainly was the case for this Forum. As a result a huge amount of knowledge and experience has gone with them.
Members generally were annoyed to be asked to perform this task as with so many other requests from cppih it was at short notice and they could not see its value to be undertaken so soon in the new year.  Members asked that they particularly wanted it noted that despite job uncertainties their FSP was doing a very good job.
8. Pharmacy Consultation
Members had been circulated with the consultation document prior to today’s meeting and agreed that in principle the proposals are good and support that it is the way forward.  They asked for a letter to be sent to Richard Needle Chief Pharmacist to this effect. (one member who was unable to attend this meeting raised some queries that it was felt needed clarification.  These will be included in the letter)
9.  Future Forum Activity
.The next Clinical Governance meeting is on the 14th March and will be attended by MC (VH to attend after this date)
Infection Control-
VH to confirm date with Heather Dakin and TA will attend
Maternity-MC will no longer attend these meetings,  but Nileema Vaswani a PPI Forum member from NE Essex PPI Forum is happy to attend as a cross member for this Forum.
A letter is going out asking for dates of the PPI Steering group meeting that VH will attend and IM will get dates for the Trust Board meetings from Rosemary Start, Business Manager for the Trust.

Members discussed the need to prepare the annual report in time for the joint AGM with NE Essex PPI Forum in May and would appreciate APs help with this.

Outgoing members were asked if they had completed items on this years Work Plan.  There were three major items all of which have been achieved.:

Essex County Hospital visit

Cleaning-involving PEAT

Catering-Forum visited Anglia Geest Crown.
It was suggested that the next Work Plan might include the Emergency Assessment Unit at CGH

10.   FSO Report
IM had contacted members about participating in the Care Watch campaign which involved surveying patients about privacy and dignity issues.  Members agreed it would have been a golden opportunity for new members to get involved and to raise the profile of PPI within the Trust to show them that the Forum was still functioning despite significant change in membership.  However due to the very short notice and tight timescales it was impossible to organise for this to be undertaken in time as it would have involved asking members from other Forums to work with us to make up the numbers.  Members feel strongly that this was a missed opportunity and wished a letter to be sent to the Commission expressing their disappointment that they were unable to participate.
11.  LINks Progress
IM was unable to report on any progress from the Hertfordshire early adopter site as requested because as yet they have not met or posted any information on to KMS.  She telephoned the FSO for Herts who confirmed that as yet very little was happening.  IM looked on KMS and downloaded some information from two of the early adopter site in Dorset and Durham.  This has been circulated to members for info.

12. Feedback from other meetings 
JH attended the NEMHPT PPI meeting on the 15th February.  He reported that there were grave concerns about reduction in Finance and admissions. A  lively discussion with ? ensued around the cut back in funding for Mental Health and the implications for future care.  When the minutes are available IM will circulate that section.
TA attended the mock PEAT inspection at CGH and was impressed with how well it went.  He said a report should be expected soon.

It was intended that JH would attend the formal PEAT inspection but is unable to do so as his CRB etc has not yet been finalised.  IM will send apologies as neither TA or VH are available to attend in his place. 
VH attended the PEAT inspection at ECH.

VH attended the Essex Chairs/rep PPIF meeting and sent a short report which has been circulated.

13. Any other business 
MC reported that on a recent personal visit to Copford (Gynae) Ward she noted that every chair seat had a split in it.  She was very concerned to see this as she believes it is a Health & Safety issue as well as an infection control issue.  The Forum had undertaken a visit to this ward in July 2005 when several areas of concern were noted including overflowing sanitary bins which  is still happening. Heating on the Ward is still making some areas intolerable.  MC intends to write a letter of concern to Ann Ferris Directorate Manager for Women, Children & Families.  She will report that she has passed these concerns to the Forum who may consider a follow up visit to this Ward to see if these issues have been addressed.

PALs-New members were concerned to hear there was poor communication from the PALs office.-lack of feedback and reports.  Many other Forums have excellent relationships with their PALs lead who regularly attend Forum meetings and share information with the Forum.  It has been agreed that a letter should go to Denise Hagel voicing concerns that this is not happening within Essex Rivers.

AP wanted to wish the remaining and new members of the Forum all the best for the future and would be happy to be contacted for info/advice should the need arise.

IM thanked AP on behalf of the members and the FSO for all her hard work and commitment and said what a great loss she would be to the Forum.

Members would like to call on Ann to assist with the Annual report if she would be willing.

.
14. Date and place of next meeting

Tuesday 27th March 10am-12noon.  Room 8 Catalyst House
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Point

Number
	Action
	Section
	Owner
	Status

	1
	Approach Bob Russell MP re feedback following Healthcare Bill coming before Parliament on 22nd January 2007
	Page 2
Item 6
	IM
	

	2
	Approach Harry Clayton for feedback following 1st Feb Health Committee meeting
	Page item 6
	IM
	

	3
	Monitor PTS waiting area
	Page 2 
Item 6
	All
	On hold until ? Jul 07

	4
	Letter to Richard Needle Chief Pharmacist re Consultation document
	Page 4
Item 8
	IM
	

	5
	Infection Control meeting. Contact Heather Dakin re date and change of rep
	Page 4
Item 9
	VH
	

	6
	Dates for trust Board meetings
	Page 4 
Item 9
	IM
	

	7
	Letter to cppih re missed opportunity re Care Watch campaign
	Page 5
Item 10
	IM
	

	8
	Minutes of NEMHPT PPI Forum meeting
	Page 5 
Item 12
	IM
	

	9
	Send apologies for PEAT non attendance on 24 Feb
	Page 5 
Item 12
	IM
	Done

	10
	Concerns re Copford Ward MC to send personal letter
	Page 5
Item 13
	MC
	

	11
	Letter of concern to Denise Hagel re PALs
	Page 6
Item13
	IM
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