Meeting of Patient and Public Involvement (PPI) Forum
For Essex Rivers Healthcare

Tuesday 21st August 2007, 10am-12pm

Conference room 1, Independent Living Centre, Newcomen Way.

Present
Vi Haddow (Chair)


   VH   Essex Rivers PPI Forum Member

Marguerite Crunden 

   MC
Essex Rivers PPI Forum Member
Tony Allen                                        TA
Essex Rivers PPI Forum Member

John Hanney                                    JH   Essex Rivers PPI Forum Member
Heather McCabe                              HM  Essex Rivers PPI Forum Member

In Attendance

Irene Miettinen (minutes)

    IM   In House Forum Support 

Barbara Woodrow                             BW Deputy Director of Nursing (ERHCT)
1. Welcome and Introductions
VH welcomed everyone to the meeting.
2. Apologies
      Kathy Rodliffe                          KR      Essex Rivers PPI Forum Member

      Tom Maloney                          TM       NE Essex PPI Forum Member

3. Declarations of Interest

None.

4. Minutes of the previous meeting.

Agreed
5. Matters Arising

 Action Points:
1. PALS-BW arranged for PALS stats to be sent which have now been received and circulated.  Members feel they do not really tell us much. What we need to know is:  the issue/the action taken/the resulting outcome.  BW agreed to take this back and readdress the format in which information is provided to the Forum.  The Forum needs to address ‘trends’ and this can only be achieved if we have details of the ‘issues’  BW pointed out that the issues dealt with by PALs were those with a lower priority as any more concerning issues would be moved into the complaints arena and given a medium to high priority status. It was noticed that the stats showed problems re communication generally (although did not specify actual nature).  BW said the Trust recognised this and were addressing through staff training.
2. Membership issue-Completed
3. Visiting Hours: IM will feedback Forum comments to Trust within the consultation period. (Agenda item 7)
4. ECH visit. Still awaiting response from CEO.  IM to chase.
5. Catering-On agenda-item 10.
6. Foundation Status-Agenda item 6
7. Midwives-should Forum submit question at Trust Board AGM? (discussion took place around why it was necessary to submit questions in writing from public for any Board meetings, general feeling was that this should not be so. The Board should be able to address any questions put to them at the time and not be able to ‘prepare’ answers to ‘selected’ questions)
8. Digital Hearing Aid-IM responded to report recommendations on behalf or Forum.  IM circulated email responses from PCT regarding current situation.  BW reported that there has been movement from PCT in past 2 weeks.  This would appear to coincide with questions raised by Forums to the PCT. This is an ongoing issue. VH reported delays of approx 6mths for patients needing replacement earmoulds before aids could be fitted. BW will report back to Trust.
9. Patient Citizen Exchange.  IM now registered, will pass on info as ongoing item.

10. no item recorded as accidentally mis numbered.

11. Cleaning of Ambulances-members have asked for IM to contact Paul
Leaman for clarification from the ambulance service perspective.  BW says the cleaning of ambulances and facilities provided should be the same as for facilities in any bay where emergencies are dealt with.
12. Choose & Book-Linda Moncur replied suggesting we go straight to PCT for answers so IM emailed Matt Bushell.  Reply received from Sam Hepplewhite saying only 6 practices did not use it and cited reasons such as IT problems or practice moving location.  Also said that this area was top of league table re usage.  IM contacted further re actual details of level of usage as previous responses did not seem to be in line with usage reported on by Acute trust.
13. Ophthalmology: follow up visit arranged for 22.08.07 VH, JH, HM & MJ.
14. Feedback re assisted feeding to other Forum-completed.
15. Thermometer on Wards-response received from David Hewitt and circulated.  At present no concerns as weather has not been extreme but will be monitored.-ongoing.
6. Foundation Trust Proposal.

Members discussed the proposal and were generally in favour. Attention was drawn to an article in a recent HSJ identifying certain Trusts who may face delays of around 6months with their applications and Essex Rivers was on that list. At this stage it is not known how this will affect their action plan. An action plan will be put together at the end of the consultation period and will be project managed by Rosemary Start.
Concerns raised were:  lack of representation on the members council with regard to children and young people.  Membership is not available to under 16s yet young people under that age have views and wishes about their health and treatment that should be considered and represented. There are many young carers in the community looking after siblings and parents as well as other family members who play a large part in the management of their relative’s health issues.  Young people with chronic long term or terminal conditions have strong views about their treatment and care and need a voice to enable them to be addressed by the Trust. ? Youth Council
Members also identified a gap for Voluntary group representation.  As Trust staff can automatically become members will this also include League of Hospital friends? What about organisations such as Age Concern, Stroke Association etc. If local councillors are represented so should organisations concerned with health and Social Care.

It was also felt the name might be an issue and that it should be North Essex Universities Hospital Trust and not Colchester…. as Tendring is a significant area in its own right.
VH, MC and IM will meet on 29 Aug to do formal response from the Forum.  IM will then circulate to members for immediate feedback before submission to Trust.

7. Consultation on proposed change to visiting hours.

As some members were not present at the last meeting the issues discussed were raised again. Members present felt the proposed changes were a good thing.  Discussion took place around those people working shifts or commuting who may not be able to fit in with these times although this should not be too much of a problem if visiting is allowed until 9pm. Discussion also included issues for some ethnic minority groups who would see it as discourteous not to spend as long as possible with their relative/friend and the isolation it could cause for those with language or communication difficulties who may not be able to communicate with fellow patients but it was felt that the rules should apply to all groups equally and exceptions made only on   clinical grounds i.e. seriousness of patients condition, children and family members who come in to assist with feeding at mealtimes or exceptional situations that would be discussed and agreed with staff beforehand. It was agreed that the number of people allowed at the bedside should be limited.  Restricted visiting would allow patients to get more rest and enable more thorough cleaning of the wards.  There would also be more privacy for those patients requiring procedures throughout the day. Security issues were also discussed as there is every likelihood that some visitors will be aggressive or threatening to staff if they are told visiting is restricted, both time wise and in numbers round the bed. BW said there were new procedures in place regarding security. It was agreed that the current ‘free for all’ visiting arrangements were not working for patients or staff. IM will feedback to Trust.
8. Summer Temperatures
Ongoing.  As the weather has not resulted in heat waves so far, spot checks have not been relevant.  The Forum will continue to keep this as an agenda item in case of future concerns.
9. Privacy and Dignity
Members were circulated with a document produced by Mark Aitken where he raises concerns about patient Privacy & Dignity which he believes are not adequately addressed by the Trust. BW reported there were standards and regular audits with regard to beds and single sex accommodation. Privacy and Dignity are part of the Trusts ongoing education programme.  The Trust worked closely with a relative whose husband suffered dementia, about these issues.  Care of the Elderly has particularly focussed on Privacy and Dignity issues. Members agreed this had been a particular issue in relation to EAU, which the Forum plans to visit probably during late November 07. Discussion took place as to whether this should be an announced or unannounced visit.  It was agreed the visit would be announced unless serious concerns arose in the meantime about the unit, in which case an unannounced visit would take place.
10. Catering Action Plan
The Forum was encouraged by the response from Peter Murphy CEO with the Action Plan in response to the Forums recommendations. The Forum may consider a follow up visit later this year. BW reported that the Trust had recently been contacted by a local MP following concerns in the media about the feeding of patients and nutritional issues.  The Trust were able to report back on the recent Catering Visit by the Forum as well as outline the systems in place for patients with feeding difficulties including identified coloured trays, protected mealtimes and assistance with feeding.  BW said the Trust had also identified a gap in nurse training with regard to nutrition and this had been rectified. The Trust undertake a monthly Audit with regard to feeding assistance and nutrition.
BW said the Trust were considering the Forums suggestion of using volunteers to assist with feeding patients although in an ideal world this should be undertaken by ward staff. Members asked if there would be protocols for the use of volunteers giving assistance. Forum members considered undertaking this task themselves or helping to recruit others and would be interested in being kept informed about the Trust decision on the use of volunteers.. 
11. Cross Membership

TA has been unable to attend the NE Essex Forum meetings for health reasons but is now able to resume again as from Friday 24th August.
JH reported that reluctantly he will be unable to attend Ambulance area meetings in Chelmsford due to travel difficulties and also the NEMHPT Forum for the same reasons. HM agreed to take over as cross member for the Ambulance Essex area meetings but was not able to do so for Mental Health.  IM will pass on HM details to Lucy Love FSO East of England Ambulance Forum.

12. FSO report
Need to complete Forum member feedback as was not done today.  Must be done in September.
13.Work Plan Review

Items addressed generally today but will need to focus more specifically at September meeting as the Forum need to have most items completed or nearing completion by the end of 2007 beginning of 2008.
14. Any other business
BW asked if correspondence to the CEO could be cc to her to ensure she can keep track ref timescales, actions etc.
VH asked about minutes of Trust PPI meeting as not yet received.  BW explained that she had been on holiday her PA is now away until the beginning of September and they are still awaiting information from Julian Graves presentation to include in the minutes.  It is expected they will out by Friday 24th August. 

Dentistry Watch Campaign-including surveys handed in today it is expected that approximately 80 have been completed which is a good result. IM has uploaded them on to KMS and commented that when undertaking surveys with the public in the future members might need to give more assistance or fill them in with the public as many were incomplete or incorrectly completed. It was a subject area that promoted a lot of interest and comment by the public and patients.

VH and IM found the exercise very useful when attending CGH to undertake the survey and realised how valuable it was to sit and observe patients and staff and wondered if the Forum could have a role in spending time at the hospital to observe for example hand washing and keeping a record of how many do and do not use gel etc.  BW will take this suggestion back to the Trust and get back to the Forum.
BW asked members to let her have any items for the next Trust PPI meeting on 24th September. 10.30am Post Grad Centre CGH.
15. Feedback from meetings attended


None
16. Date of next meeting

Tuesday 18th September 2007 10am-12noon
	Action

Point

Number
	Action
	Section
	Owner
	Status

	1
	 PALS quarterly reports. Forum would like more info i.e. issue/action/outcome.
BW will take request back to Trust
	Page 1

Item 5.1

	BW
	

	2
	Consultation on proposed visiting hours
Deadline 3rd September. Feedback to Trust
	Page 1 item 5.3
	IM
	

	3
	ECH follow up visit-still awaiting response from CEO-chase end Aug
	Page 1 item 5.4
	IM
	

	4
	Catering visit-Trust responded with Action plan-? Revisit later this year
	Page 4 item 10
	
	

	5
	Meet to collate response to Foundation Trust proposal
	Page 2 item 6
	IM/VH/MC
	Meet  29 Aug

	6
	Shortage of Midwives. ? raise question at AGM 12th September
	Page 2 item 5.7
	All
	

	7
	Digital Hearing Aids/Audiology.  Forum to monitor situation ? revisit dept. Keep on agenda with Acute trust and PCT
	Page 2

Item5.8
	All
	ongoing

	8
	Privacy & Dignity-keep under review. Visit to EAU ? Nov 07
	Page 3 item 9
	All
	

	9
	Ask Ambulance Forum for info re current situation with cleaning of ambulances at CGH
	Page 4 Action point 2
	IM
	No change still using mop & bucket

	10
	Choose & Book-currently in dialogue with PCT re usage
	Page 2 item 5.12
	IM
	ongoing

	11
	Arrange for return visit to Ophthalmology re patient pathway in August.  MC willing to go. Will ask VH,JH,MJ & JH who did 06 & 07 visit if the wish to go
	
	IM
	

	12
	Ward temperatures-monitor or spot check in heat wave
	Page 3 item 8
	All
	ongoing

	13
	Use of volunteers to assist with feeding patients-Trust position
	Page 4 item 10
	BW
	

	14
	Cross members-HM to take over from JH-Ambulance. IM to inform Lucy Love
	Page 4 item 11
	IM
	

	15
	Forum member feedback-must do by or before September
	Page 4 item 12
	All
	

	16
	Work plan review-must complete item by end of 07 or soon after. Sept agenda
	Page 4 item 13
	all
	

	17
	Cc BW into correspondence to Trust
	Page 5 item 14
	IM
	ongoing

	18
	Minutes of Trust PPI meeting.  BW to arrange
	Page 5 item 14
	BW 
	Sent to FSO 22.08.07

	19
	Suggest Forum members could monitor hand washing & gel usage and feedback to Trust.  BW will put to Trust
	Page 5 item 14
	BW
	

	20
	Items for Trust PPI meeting 24 Sept to BW week before
	Page 5 item 14
	All
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