Meeting of Patient and Public Involvement (PPI) Forum
For Essex Rivers Healthcare

Tuesday 27th March 2007, 10am-12pm

Room 8, Independent Living Centre, Newcomen Way.

Present

Vi Haddow
(Chair)
VH
Essex Rivers PPI Forum Member

Tony Allen


TA
Essex Rivers PPI Forum Member

John Hanney


JH
Essex Rivers PPI Forum Member

Tom Maloney

TM
North East Essex PPI Forum Member

In Attendance

Kylie Measor


KM
Forum Support Organisation (minutes)

Noore-Basar Syeda

NBS
Potential Forum Member

Heather McCabe

HM
Potential Forum Member

Kathy Rodliffe

KR
Potential Forum Member

Lizzie Cork


LC
Potential Forum Member

1. Welcome and Introductions
VH welcomed everyone to the meeting and gave background to the PPI Forums and LINks.  Introductions were made.

2. Apologies
Irene Miettinen

IM
Forum Support Organisation

Marguerite Crunden

MC
Essex Rivers PPI Forum Member

3. Declarations of Interest

None.

4. Minutes of the previous meeting.

These were agreed with the following change:

P5, item 12, para 2 to be added – ‘VH attended the PEAT inspection at ECH’.

5. Matters Arising

 Item 13, para 2- KM will write to PALS to ask for clarifications over the level of service following the redundancy process.  KM will also speak to the NE Essex PPI Forum to suggest PALS speak at the AGM.
Update on the LINks process- KM handed out the LINks Bulletins.
6. Pharmacy Consultation

VH gave background to the pharmacy consultation.  The Forum received a response to their queries on the 6th March 2007.  VH felt that the email answered many of the queries raised and that it had been a worthwhile exercise.
One concern was that in the standards for the Mary Barron Day Unit it states that a Pharmacist will be on hand to discuss medicine concerns with patients.  It has been confirmed that a pharmacist will not be available, but a helpline

is available to answer any questions.  LC raised this as an issue for patients who have difficulties with communicating on the telephone.  KM will contact Richard Needle to ask what systems are in place for these patients.

KM will copy the pharmacy information leaflets and distribute to members.

7. Annual Report
KM distributed a draft of the Annual Report.  Members will review this and discuss further at the next meeting.

8. Annual Health Check

VH explained the Annual Health Check process to the potential Forum members.  VH said she felt it would be difficult for the Forum to comment on all of the core standards.  It was felt that the best course of action would be to write an overview of the relationship between the Trust and the Forum.

KM informed that the CPPIH was putting on Annual Health check training on the 30th March.  It was not felt that this was needed.

VH, TA and JH will be attending a meeting with the Trust regarding the Annual Health Check on 29th March.  Members will discuss their response to the Health Check following this meeting.

9. Summertime temperatures on wards
VH explained to the prospective members that the Forum had carried out a visit to the Elderly wards last summer, and found the heat on the wards to be excessive.  As a result of the visit, the Trust had installed heat reflective film on the windows and allocated £30,000 to improve the temperatures. VH reported that discussions had been held at the infection control meetings regarding fans on the ward.  It was confirmed at the last infection control meeting that fans were now in place on each ward.  KM will write to David Hewitt to ask what else has been done to improve the heat on the wards.  Forum members will also plan to carry out a follow up visit.
10. Maternity Services
Members discussed the importance of receiving the PALS statistics.  KM fed back Nileema’s comments from the Maternity Services meeting.

Members suggested a visit to maternity services be included on the workplan.

The Forum are yet to receive a response from the Trust regarding a letter sent on 12th February.  KM will chase the Trust for a response.  
This issue will be discussed further at the next meeting.

11. FSO Report

KM reported that the SHA were holding a meeting with a representative from each Forum on 1st May 2007.  VH to attend.
KM told members of the training advertised by the CPPIH.  JH and TA will attend the new members’ induction.  JH and TA will confirm the date they want to attend to IM as soon as possible.  VH would like to attend the Community Engagement event at the Jury’s Inn in Islington. 

TM informed that Forum that the North East Essex Forum had received complaints about catering in the hospital.  He suggested that the Forum look into this issue and that the North East Essex Forum would like to be involved in a visit.  A monitoring visit of the catering services will be discussed at the next meeting as part of the workplan for the forthcoming year.
12. Feedback from other meetings

A) Infection Control Meeting- TA

TA explained that the staff at the meeting presented many sets of statistics, including a reduction in MRSA cases.  TA suggested at the meeting that the press be informed of this achievement.
B) PPI Meeting- VH and TA

VH told the Forum that Denise Hagel, Deputy Chief Executive, chaired this meeting.  

The meeting discussed the 18 week target and VH explained that the Trust have formed a project team jointly with the PCT.  This project team will be looking for patient representation.  KM will find out if the North East Essex Forum have been asked about representation by the PCT.

VH informed members that the Trust are no longer arranging taxis for discharged patients, as it is costing too much money.  Patients will be asked to pay for any Taxi arranged if declared medically fit for discharge.

VH and TA confirmed that the results of the patient satisfaction survey, presented at the meeting, were very positive.
13. Any other business
a) VH reported that the Forum had received a letter from Peter Murphy thanking them for their response to the new build proposal for an Oncology and Pathology centre..

b) VH presented a letter from the East of England Ambulance Service, who had written inviting the Forum members to come and visit the headquarters.  JH will raise this at the next Ambulance Forum meeting.

c) VH asked members to think about things to put on next year’s workplan.  Currently suggestions include monitoring visits to: EAU, Midwifery, Catering and follow up visits to ECH and Care of the Elderly.

14. Next meeting 10am-12pm, 17th April 2007, Rm 8, Catalyst House, Newcomen Way.

	Action

Point

Number
	Action
	Section
	Owner
	Status

	1
	Write to PALS to ask for an outline of the current level of service and to invite to April’s Forum meeting.
	Pg 1

Item 5

Para 1
	IM
	Sent 4 April 07

	2
	Speak to NE Essex Forum re PALS speaking at the AGM
	Pg 1

Item 5

Para 2
	KM
	Actioned

28.3.07

	3
	Contact Richard Needle to ask about people with communication difficulties
	Pg 2
Item 6

Para 2
	IM
	Sent 10th April 07

	4
	Send members copy of pharmacy information leaflets
	Pg 2
Item 6

Para 3
	IM
	In mailout week beg 9th April 07

	5
	Write to David Hewitt to ask for an update on heat on the Elderly wards
	Pg 2
Item 9
	IM
	Sent 10th April 07

	6
	Chase the Trust for a response to the letter sent 12th Feb 2007
	Pg 3
Item 10

Para 3
	IM
	Received 4th April 07

	7
	Confirm date of new member induction
	Pg 3
Item 11

Para 2
	JH/TA
	

	8
	Book VH on community engagement training
	Pg 3
Item 11

Para 2
	KM
	Actioned
29.3.07

	9
	Ask NE Essex Forum about representation on 18 week project team
	Pg 3

Item 12b
	KM
	Actioned

28.3.07



	10
	Raise Ambulance Trust visit at Ambulance forum visit
	Pg 4

Item 13b
	JH
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