Meeting of Patient and Public Involvement (PPI) Forum
 for Essex Rivers Healthcare

Tuesday 19th February 2008, 10am-12pm

Room 10, Catalyst House, Newcomen Way.

Present
Vi Haddow (Chair)


   VH
Essex Rivers PPI Forum Member
Marguerite Crunden


   MC
Essex Rivers PPI Forum Member
Tony Allen                                        TA
Essex Rivers PPI Forum Member

John Hanney                                    JH  
Essex Rivers PPI Forum Member
Heather McCabe                              HM  Essex Rivers PPI Forum Member
Tom Maloney                                   TM   NE Essex PPI Forum Member
In Attendance

Julie Harkus
(note taker)

   JAH    In House Forum Support Team
1. Welcome and Introductions
VH welcomed everyone to the meeting.
2. Apologies
Barbara Woodrow                 BW Deputy Director of Nursing
     
Did not attend
           Kathy Rodliffe                        KR Essex Rivers PPI Forum Member

VH reported that Irene Miettinen had been very poorly in hospital and       was now making progress at home. The Forum passed on their good wishes.

3. Declarations of Interest
None.

4. Minutes of the meeting held on 15th January 2008.
These were agreed.
5. Matters Arising

Action Points:
1. PALS- VH covered this issue at her meeting with A Ferris (to discuss the Annual Health Check).
2. Catering revisit – response received from Peter Murphy 2/1/08 tabled. Members agreed that the children’s menu is not child friendly. Members agreed 1) for VH and TA to carry this forward for future patient experience surveys (visits to the children’s ward have not been possible in the past), 2) write to Peter Murphy expressing concern that menu choices are not child friendly and 3) pass this on as a legacy to LINks.
3. Cleaning of Ambulances – pass on as legacy for LINks.
4. Temperatures on wards – pass on as legacy for LINks.
5. Audiology -  pass on as legacy for LINks.
6. Hand gel observations – internal checks are now being carried out and issue now highlighted to Trust.
7. EAU monitoring visit – see agenda item 6.
8. Work Plan – see agenda item 11.
9. Annual Health Check – see agenda item 9.
10. AGM – Denise Hagel to be contacted to update on foundation trust status on 6th March.
11. LINks – see agenda item 8.
12. Infection control – BW to be contacted for new uniform policy.
13. Expense claims – members reminded claims need to be submitted by 7th March.

14. Ophthalmology – there has been no progress on this – VH will pick this up at ECH patient experience surveys.
15. AGM invitations – responses are being collated.
6. EAU Monitoring report 
The final report was circulated to members and JAH confirmed that it had been faxed to Kerry Jackson in the unit today for factual accuracy check. VH thanked HM for collating the report and asked members to feedback comments to JAH by 20th February. 
Members agreed that this needs to be passed to LINks as a legacy issue and that the legacy list should be sent to Peter Murphy for his information. The letter should also say that members have enjoyed a good working relationship with Trust staff and hope that in the future their participation can continue for the benefit of patients and the public. There has been limited contact from the Trust seeking future involvement.
7. PEAT inspections
Members agreed that very short notice had been given in respect of timings for the inspections at CGH on 20th February (9 – 5) and ECH on 21st February (9 – 3.30). VH commented that a mock inspection usually takes place first. JH agreed to carry out the visit on 20th February but could only commit to 9am – noon and MC agreed to carry out the visit on 21st February. JAH tabled PEAT inspection guidelines for both members.
8. LINKs progress. 
MC may attend the LINKs stakeholder event in Chelmsford on Saturday 1st March. JAH confirmed that there had been no further information from Essex County Council. Members felt strongly that the patient and public perspective will be lost as the LINK(s) will not be operational straight away. This will be raised as a strong issue at the AGM to which Joyce Sweeney, ECC Engagement Manager, will attend. Members asked for contact to be made with Joyce to ask what arrangements are in place to cover the transitional period from 31st March to operational LINKs. It was also agreed to contact the local press to highlight that this issue is not satisfactory for public interest and to invite a reporter to the AGM. 

9. Annual Health Check

VH reported that she had met with MC and IM to discuss the competencies alongside the clinical governance reports that MC had. After this meeting it was felt that some issues needed to be explored in more detail. 
A 3 hour meeting took place on 13th February between VH, HM and Ann Ferris (the lead officer for the Dr Foster computer software that scores the competencies). The evidence gained from this meeting supported that the Trust are doing what they say they are. Findings from this meeting were to be discussed after the Forum meeting between VH and JAH so that a draft commentary could be developed.
10.       Annual Report

JAH reported that IM had taken the annual report documentation home when she was first taken ill and was going to spend some time working on a draft. This final report not only covers the past year but also needs to encompass achievements over the previous 3 years. 
11.
Workplan

VH reported that she had spoken to Paul Bryan about the Local   Working Agreement and confirmed with him that everything was on track to be completed on time.
12.
FSO report

JAH reported that the final operational day for CPPIH would be Friday 28th March and that arrangements were being made to empty the office of furniture and equipment from 17th March. As there had been no mailing during IM’s 3 week absence, JAH reported that information would be collated and sent out to members this week.

VH expressed disappointment at the way FSO staff had been treated in the transition to LINks and the delay in appointing a host organisation and the fact that expertise would be lost. Members echoed these concerns. Thanks were extended to JAH and the staff for all the support they had given.
13. Feedback from meetings attended
MC - attended Maternity Services Liaison Committee meeting where the problem of parking for community staff in the centre of Colchester was once again discussed. Members agreed to include this in the legacy list. The Service Manager gave a presentation to the group and reported that deliveries during December (the quietest month) were up almost 100% to 308. The unit is under staffed and carrying vacancies. MC has been asked to remain on the committee beyond 31st March.
TA – attended Control of Infection meeting last month and HM produced a report. £250k has been accepted by the Trust to stay under the national MRSA target – figures have been slightly over and this may mean that the spent funding has to be returned. 

MC & TM – attended the Patients Commissioning Forum.  The regional and local supervisors of the out of hours provider Harmoni were present and MC recounted her recent personal experience of this service. The out of hours doctor did not have the relevant drugs on him and he was using a faulty blood pressure machine. Harmoni are writing to Matt Bushell to explain how they are redressing these issues and tightening up procedures.
VH & TA – attended the patient experience group and received a report on the previous survey. VH was pleased that the Trust is taking note of patients comments’. The survey form needs to be re-written as some questions are not relevant and sections for doctors and nurses are grouped together. 

VH asked for IM to contact BW to ascertain whether attendance of the PPI steering group can continue and for a list of dates to be provided – with agendas.  
HM – may attend the final Ambulance Forum meeting on 4th March depending on commitments.
 14. 
Any other business 
None.
Date of final joint AGM 
Thursday 6th March 10am St Anne’s Community Centre, Harwich Road.
	Action

Point

Number
	Action
	Section
	Owner
	Status

	1
	Visit children’s ward as part of patient experience surveys to monitor menu choices
	5.2
	VH & TA
	

	2
	Write to P Murphy re concerns above
	5.2
	IM
	

	3
	Add the following to legacy list:
Catering, cleaning of ambulances, temperatures in wards, audiology, 
	5
	IM
	

	4
	Contact Denise Hagel re AGM 
	5.10
	JH
	Actioned and attendance confirmed 20.2.08

	5
	Contact BW re new uniform policy
	5.12
	JH
	Actioned 20.2.08

	6
	Ophthalmology – pick up at ECH patient experience surveys
	5.14
	VH
	

	7
	Add EAU to legacy list and write to P Murphy including the list
	6
	IM
	

	8
	Confirm PEAT inspection attendees
	7
	JH
	Confirmed 19.2.08 

	9
	Contact Joyce Sweeney re LINks transition
	8
	JH
	Actioned 20.2.08

	10
	Invite local press to AGM
	8
	JH
	Actioned 22.2.08

	11
	Draft Annual Health check commentary
	9
	VH & JAH
	Actioned 19.2.08

	12
	Add parking issue to legacy list
	13.1
	IM
	

	13
	Contact BW re attendance of future PPI steering group meetings
	13.4
	JH
	Actioned 20.2.08
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