Recommendations
General
Car Parking –The level of control and supervision needs to be reviewed, in light of our observations on the day i.e. the ramp access and queuing on the main road. 

Outpatients Services
Staffing - Levels of both administration and nursing staff need to be reviewed in light of the increased activity, to minimise effects on morale and possible effect on patient care.

Notices - We feel there is a need for a review around where notices are displayed as it is very cluttered presently.
Audiology - The excessive waiting time for a Hearing Aid needs to be addressed as a matter of urgency.

Carpet in ENT corridor- In the interest of patient safety it is recommended this is changed as soon as possible.
X-Ray- A review of the schedule for the emptying of rubbish bins need to be considered.
Rhys-Lewis Ward 

The patient Telephone line – we would like to know when this facility will be restored.
Jefferson Ward

The recording of the daily checks of the resuscitation equipment needs to be monitored closely to ensure they are carried out according to policy.
The windows in the corridor require maintenance and the broken window needs to be replaced.
Day Room -information on this facility needs to be available to patients.

Mary Barron Suite

Maintenance is required to correct the damp patch on one of the walls.
Due to the shortage of space and the closeness of the chairs - verbal confidentiality is not possible.- this issue needs to be considered when reviewing the  service.
Sanders Ward
The problem of the hot water outlets in the ward area running cold, needs to be resolved in order to comply with control infection guidance.  Thermostatically controlled valves should not cause this problem.
Ophthalmic surgery
It is recommended that the day unit should be screened in such a way which will allow the patients awaiting surgery to have a quiet environment and reduce anxiety prior to surgery.

Good Practice
Falls Prevention service - This is a good service and should be extended to Clacton and Harwich Hospitals.

Genito-Urinary Medicine Clinic
It was very pleasing to note that the manager of this Clinic was considering how closer working relationships could be established with the Family Planning Service to improve patient care.
We would welcome your response to these issues.
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